
Tailored  
integration 
to suit you

We listened to you

UTC Fire & Security Integrated Systems Platforms



Our integrated systems solve problems by preventing them in the first place.

A majority of the Fortune 100 companies have chosen 

UTC Fire & Security for their integration needs.* 

No matter the challenges you face, the priorities to be 

addressed, we’re committed to provide the integrated 

systems solution that’s a perfect fit for your organization.

*According to the 2006 Fortune 500 Annual Ranking of America’s Largest Corporations.



Our integrated systems solve problems by preventing them in the first place.
Effective security enables companies to address 

issues and minimize risks proactively.  

UTC Fire & Security provides access to some of 

the most advanced security systems in the world.  

UTC Fire & Security also offers a global network 

of best‑in‑class strategic partners and resellers, 

who stand ready to integrate system components 

to meet the security challenges that your business 

faces every day.

Scalability
Are there growth plans in your future?  
UTC Fire & Security can provide a system 
that meets today’s needs yet scales easily 
as business needs change. 

Investment Protection
Our software integrates with many existing 
hardware assets so you can continue to use  
the equipment you have deployed.

Integration 
Our integrated security solutions reduce training 
costs, allow for more effective response and 
manage your total security requirements.



You don’t have to  
choose, but you can.
An integrated systems solution begins with the  
management platform best suited to your application.  
A leader in security technology, UTC Fire & Security is 
the only company to offer security software for both  
UNIX®‑ and Windows®‑based operating systems, 
so the choice is yours. 

UTC Fire & Security’s System 

Support Agreement provides 

cost-effective software 

upgrades to protect your 

initial investment. 



A robust security plan that 

includes Facility Commander 

Wnx software has the 

potential to reduce response 

times by more than 90%.*

Facility Commander® Wnx

Seamless. Effective. Efficient. 

Because you manage a number of complex systems, each 
with a different look and feel, UTC Fire & Security developed 
an integrated systems platform called Facility Commander Wnx. 
Designed to expedite delivery of data and enable the quickest 
response, it manages security applications efficiently and 
effectively. Versatile and  
easy‑to‑use, Facility Commander Wnx provides the highest  
level of out‑of‑the‑box integration to unify multiple systems:

• Access control

• Photo identification and credentialing

• Digital video surveillance

• Alarm monitoring

• Intrusion detection

• Report management

In addition, the open Application Program Interface (API)  
provides even more flexibility to meet customer‑specific  
integration requirements. 

Picture Perfect™

Reliable. Flexible. Efficient. 
With so many back‑office and mission‑critical applications  
already running on UNIX, Picture Perfect fits right into your  
existing IT structure. 

The robust, scalable UNIX platform can easily handle high 
transition volumes, complex data and real‑time alarm and  
activity required for enterprise security operations. 
Powerful enough to support more than 10,000 doors 
worldwide, Picture Perfect can sustain millions of access 
control transactions and operate for years without interruption.

At a leading automotive manufacturer, Picture Perfect 

manages more than 1,000,000 personnel access 

transactions per day at over 250 facilities across the globe.

*GE Feature Impact Study, November 2006



Ensuring the whole is 
greater than the sum  
of its parts 

Facility Commander® Wnx
For Windows®

Access control
Full‑featured access control, scalable to  
thousands of doors and readers

Photo identification and credentialing  
Design, print and issue fully customized  
photo ID cards

Digital video surveillance 
Automatic live video pop‑up, real‑time event‑
driven camera automation and recording

Alarm monitoring 
Multi‑layered AutoCAD drawings and customized 
icons provide real‑time status monitoring and 
control for quicker response
 
Intrusion detection 
Integrated intrusion elements allow users to 
identify intrusion panels, areas, inputs, outputs  
and keypads along with zoned arm/disarm control

Report management 
Generate custom reports securely with password 
authentication from any PC on the network



Picture Perfect ™
For UNIX®

Access control 
Powerful enough to support more than 
10,000 doors worldwide, with the capability to 
sustain millions of badge transactions and to 
operate for years without interruption

Photo identification and credentialing
Live‑image capture, file upload and  
dynamic content management

Digital video surveillance
System operators have quick access to live and 
recorded video, providing instant visual verification 
of events and alarms

Alarm monitoring
Dynamic graphics provide quick visualization  
and location of alarm incidents 

Intrusion detection
Picture Perfect interfaces with intrusion detection 
systems including MASterMind™ central system 
monitoring
 
Report management
Standard and custom reporting options turn raw 
security data into business intelligence for effective 
security investigations and auditing

At UTC Fire & Security, we can offer you 

a complete, integrated systems solution, 

backed by one of the biggest brands in 

the world, UTC.



Providing all your  
security hardware  
and component needs
Controllers
UTC Fire & Security controllers provide complete flexibility and deliver 
reliable, real‑time decision making over your existing IP infrastructure.

•  ACU Series 
ACU Series controllers support static IP addressing and have 10 Mbps 
Ethernet support onboard. They are optimum for distributed RS485 bus 
architecture where access control readers, alarm points, and I/O control 
points are wired to remote interface modules. They are an excellent 
solution for Sensitive Compartmented Information Facilities (SCIFs). 

•  M Series 
M Series controllers offer the highest level of network flexibility, 
support static IP, Dynamic DNS, DHCP and have 10/1000 Mbps 
Ethernet support onboard. They are optimum for hub‑and‑spoke 
installations, where access control readers, alarm points, and I/O 
control points are wired back centrally in a star configuration. They 
are flexible solutions to a variety of levels of SCIF operations.

•  DirecDoor™

The industry’s only two‑reader and two‑door Power over Ethernet (PoE) 
IP‑connected access controllers.
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Peripherals
UTC Fire & Security’s peripheral 
product offerings simplify 
security system component 
selection. Leading‑brand 
printers, computers, monitors 
and more are available 
through UTC Fire & Security 
to ensure quick setup and 
reliable performance. 

When you choose  

UTC Fire & Security, you 

have access to the most 

comprehensive security 

solutions available.

Integrated video solutions
Integrating software platforms 
with video adds a critical 
dimension to the system while 
eliminating the need for separate 
video surveillance software. 
UTC Fire & Security’s advanced‑
technology video solutions 
include:

• Conventional and network 
cameras

• Digital and hybrid recorders

• IP‑based networking and 
transmission devices

• Mobile and intelligent video

• Monitors and accessories

Our Transition Series™ multi-technology readers are 

compatible with a wide range of proximity and smart 

card technologies. UTC Fire & Security offers a variety of 

models that meet Personal Identification Verification (PIV) 

mandated by government and secure sector requirements, 

used at high-security applications.

Readers and photo  
credentialing
UTC Fire & Security’s readers put 
you in control of multiple access 
control devices and platforms. 
From proximity to smart card to 
biometrics, we have readers and 
credentials designed for your 
specific application.



Global thinking for  
real‑world applications
Vertical Markets
Our real‑world experience includes 

everything from entry‑level systems to 

high‑security government and financial 

applications that meet the most stringent 

security requirements. With UTC Fire & 

Security, you have a partner that can 

provide comprehensive solutions and 

exceptional products to meet the needs 

of every major vertical market. Banking

Retail

Education

Government

Healthcare Transportation
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The UTC System  
Support Agreement  
The UTC System Support Agreement (SSA) is 

designed to protect and maximize the return 

on your security investments by picking up 

where the manufacturer’s software license 

warranty ends. With this plan you will receive 

discounts on software upgrades to help you 

keep up with the latest technology at less than 

full price. Plus, you receive access to product‑

specific technical support as well as general 

support with operating systems, databases 

and networking questions. We offer three levels 

of support options to ensure that we meet your 

specific needs. Whichever you choose, you’ll  

get the value‑added support you want and  

the services you expect from UTC. 



An integrated solution is the best means of protecting the safety of 
the people and property you are committed to protect. But no two 
facilities are alike, and UTC Fire & Security brings together best‑in‑class 
resources to implement integrated solutions customized to your unique 
challenges and opportunities. 

Perhaps most valuable, with a UTC relationship comes the confidence 
of working with one of the world’s most respected companies. For more 
than 110 years, businesses and organizations have relied on UTC and 
our commitment to create new technologies that make lives better.

For more information on the many products that are sold and serviced 
by our trained and knowledgeable network of strategic and channel 
partners, call or visit us online at gesecurity.eu to locate the authorized 
UTC partner nearest you.

www.gesecurity.eu
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