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UTC Fire & Security reference book
UTC Fire & Security is committed to being the world’s premier security 
company offering innovative technology solutions to help our customers 
protect people, assets and communities. From home to industry to national 
security, technology from UTC Fire & Security covers the full spectrum of 
security and life safety solutions. We provide tailored market solutions and 
are proud to share a selection of our key references with you.

Bart Otten
President UTC Fire & Security EMEA

We are committed to delivering  
best-in-class security products  
customers can rely on
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UTC Fire & Security  
and Global Security Products

UTC Fire & Security
UTC Fire & Security is a leading provider of fire safety and electronic security 
solutions that protect people, property, and assets the world over. Its 45,000 
employees share a commitment to help create safe and secure environments 
that allow people to live with certainty.
With an extensive portfolio of products and services, including fire detection 
and suppression; intrusion detection, access control, and video surveillance; 
and installation, inspection, monitoring, response services, and cash 
management services, UTC Fire & Security is well-positioned to meet the 
needs of a broad range of customers.

UTC Fire & Security  
Global Security Products
UTC Fire & Security Global Security Products has a broad range of 
innovative security products that help secure and protect people, information, 
operations, and assets.
– Global Headquarters in Bradenton, Florida
– Global presence in 35+ countries
– EMEA Headquarters in Brussels, Belgium
– EMEA President: Bart Otten

Safety  Security  Certainty
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Local support, global reach

UTC Fire & Security Global Security Products manufactures and distributes security 
products and solutions with sales and support operations across the world.  
In EMEA, UTC Fire & Security Global Security Products is represented in 32 countries 
and supports customers with a strong knowledge of local approvals, public services, 
insurance and general market requirements in local languages.

Algeria: Algiers
Bahrain: Manama
Belgium: Brussels, Roeselare
Czech Republic: Brno, Prague
Denmark: Copenhagen
France: Paris, Lille, Lyon
Finland: Helsinki
Germany: Düsseldorf
Hungary: Budapest
Ireland: Dublin
Italy: Milan, Florence, Padua, Rome, Udine
Jordan: Amman
Kazakhstan: Almaty
Kenya: Nairobi
Lebanon: Beirut
Lithuania: Vilnius

Netherlands: Weert, Rotterdam
Norway: Oslo
Poland: Gdansk, Warsaw, Poznan
Portugal: Lisbon
Qatar: Doha
Romania: Bucharest
Russia: Moscow
Saudi Arabia: Riyadh, Khobar, Jeddah
Slovak Republic: Bratislava
South Africa: Cape Town, Johannesburg
Spain: Barcelona, Madrid, Seville
Sweden: Stockholm
Switzerland: Lausanne
Turkey: Istanbul
U.A.E.: Abu Dhabi, Dubai
United Kingdom: Milton Keynes
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Product portfolio

Safety  Security  Certainty

UTC Fire & Security Global Security Products offers a comprehensive range of 
security, fire and life safety products through primary brands including Interlogix, Lenel, 
Supra, Onity and Edwards. Its robust product offering is designed to protect and 
secure businesses, homes and people via a full spectrum of security, fire and life safety 
applications that lead the industry in innovation and reliability.

Interlogix provides intrusion, video, fiber transmission, and 
access control solutions for the small to medium and enterprise 
commercial segments.  Products offered include: 
–  Fully integrated intrusion alarm systems, detectors, and central 

station software
–  Video surveillance products, including conventional and 

network cameras, digital and hybrid recorders, IP-based video 
management software, mobile and intelligent video, monitors, 
and accessories

–  An extensive line of advanced IP and fibre-optic transmission  
systems that are deployed in telecommunication, broadcast 
and professional video, security, industrial control, and 
transportation applications.

Lenel provides enterprise software, integrated systems and 
access control systems to manage multiple security systems, 
real-time intelligent video content analysis, biometric access, 
smart card applications, and visitor management systems for 
corporate and government security customers.

Supra is a global provider of electronic key management 
systems that offer solutions for real estate, property management, 
automotive and industrial sectors. Supra’s technologies are used 
to securely store keys and manage key access rights.

Onity supports the hospitality and education sectors as well 
as other vertical segments with products that include electronic  
locks, in-room safes and energy management solutions.

Edwards provides a comprehensive range of fire control panels 
and sensors that cover all applications from residential to high-
end commercial and industrial enterprises.
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Committed to compliance  
and local regulations

In response to an increasingly challenging regulatory environment, UTC Fire & Security 
Global Security Products ensures that its product range evolves accordingly in order to 
meet EN and local security approvals across EMEA, such as:

– European EN50131-1, EN50136
– EN54-series/CPD
– German VdS
– French NFA2P
– Scandinavian F&P – FG – SBSC
– Belgian INCERT
– Dutch REQ
– Italian IMQ
– American UL
– Hungarian MABISZ
– Czech NBU_CZ
– Slovak NBU_SL
– Polish Techom
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Solutions designed  
to meet all needs

Security starts long before the first detector, card reader or camera is installed. It starts  
with a relationship – and a good relationship starts with the right partner. UTC Fire & Security 
Global Security Products is a trusted partner upon whom businesses and home owners 
can count, to asses risk level of their sites and propose optimum solutions designed to 
protect people, property, customers and companies.

The perfect partner
Bringing tailored market solutions to customers is all about “solving problems.”  
UTC Fire & Security Global Security Products deploys leading-edge technology to 
develop reliable and customised solutions. Its international Research and Development 
team keeps abreast of technology developments in order to provide best-fit and cost 
effective solutions.

Safety  Security  Certainty
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Training University

Its trainers are industry experts with thorough product 
knowledge and field experience. Training facilities 
with state-of-the-art training rooms are equipped with 
modern infrastructure and tools and technical training 
is supported with product panels for each participant.
UTC Fire & Security Global Security Products’ 
courses provide the opportunity to learn all about 
their products while refreshing an understanding of 
underlying technologies and certification provides a 
competitive advantage for the success of customers’ 
businesses.

Products and solutions from UTC Fire & Security Global Security Products 
are continuously improving with new features and functionalities. Recognising 
the importance of sharing knowledge and expertise, the UTC Fire & Security 
Global Security Products EMEA Training University offers a wide range of 
highly informative and in-depth training courses.
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Pro Express

Pro Express carries a permanent stock of high volume items, provides on-
location, first-hand technical product support and assistance with security 
projects from experts and accommodates a state-of-the-art live product 
demonstration area.
Their Technical Advisor is there to help with product knowledge, field and 
project experience. No appointment required – just call in!
The Pro Express state-of-the-art demo room provides the ideal setup to 
discuss projects with their security specialists, and simulate specific design 
requirements or product functionality.

One address, one-stop shop, Pro Express offers convenience for local security 
professional installers, answering their needs by offering easy access to a selected 
range of electronic security products in a business-to-business service outlet.

Safety  Security  Certainty
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protected by UTC Fire & Security  
fire detection 

LCAA 
The LCAA’s mission is to create ‘the safest 
and most efficient possible civil aviation 
transportation system for Lebanon’. It is 
committed to developing and administering 
policies, regulations and services that promote 
and maintain the highest possible levels of 
safety and quality in civil aviation activities. 

Rafic Hariri International Airport 
Beirut Rafic Hariri International Airport (formerly 
Beirut International Airport) is located nine 
kilometers from the city centre in the southern 
suburbs of Beirut, Lebanon and is the only 
operational commercial airport in the country. 
It is the hub for Lebanon’s national carrier, 
Middle East Airlines (more commonly known as 
MEA), and the main port of entry into the country 
along with the Port of Beirut. The airport was 
selected by the famed “Skytrax Magazine” as 
the second best airport and aviation hub in the 
Middle East, just behind Dubai International 
Airport. 

The Hariri International Airport is one of UTC 
Fire & Security’s oldest and most prestigious 
installations in Lebanon. When the airport was 
being refurbished after the war, the airport’s 
management decided to expand its capacity 
by building a new terminal as well as restoring 
old terminals to their past glory. In order to 
protect this important infrastructure, the security 
management team started looking for a fire 
detection system that would meet their every 
need. The system needed to be flexible in order 
to facilitate future expansions, user friendly so 
that all security personnel would be able to 
operate it, and addressable in order to make the 
system as efficient as possible. The excellence 
of UTC Fire & Security’s product offering 
resulted in its selection. 

UTC Fire & Security provided its EST high end 
fire detection system. This unique fire detection 
platform easily meets all requirements set out 
by the airport’s security management. Due to 
the flexible nature of the platform, the system 
can easily be expanded. All control panels, 
which form the heart of a fire detection system, 
can be networked, thus creating one integrated 
system. Currently over 3,500 addressable 
devices are connected to the EST fire control 
panels, reporting back to one main control 
room and two satellite control rooms where 
UTC Fire & Security’s FireWorks software allows 
full control of the system. With this software it 
becomes possible to configure the system, run 
various tests, and monitor the complete system 
using a graphical user interface. As a result, 
the security personnel can manage their fire 
detection system as efficiently as possible. This 
solution has proven to be very valuable to the 
airport security management staff, and plans are 
already in place to upgrade their existing system 
to the new EST3 platform. 



01
4

A
vi

at
io

n
Pre-existing situation UTC Fire & Security solution

UTC Fire & Security video system 
watches over Zurich airport 

Unique (Flughafen Zürich AG) 
Unique (Flughafen Zürich AG) operates 
Switzerland’s renowned traffic hub and meeting 
place, the Zurich Airport, and is responsible 
for the airport’s operational management. 
The airport itself includes about 180 different 
companies. 
Unique employs approximately 1,400 people 
and together with over 260 airport partners, 
the combined total roughly equals 
21,000 employees. Unique ensures the smooth 
running of air travel infrastructure at Zurich, to 
the benefit of greater Zurich and Switzerland 
as a whole. 

The Zurich Airport needed to upgrade its 
aging video surveillance system, for which 
obtaining replacement parts was often very 
difficult. Furthermore, the system could not be 
expanded, and scalability was essential. 

UTC Fire & Security offered Unique a combined 
solution for the Zurich Airport that integrates 
the existing 330 analogue cameras using 46 
of UTC Fire & Security’s digital encoders. The 
encoders digitise the camera data so that it can 
be transferred to the monitoring stations. Each 
monitoring station is equipped with 40 terabyte 
local storage space, storing over 400 million 
images, and events can be saved to central 
storage (800 Gb) from these local stations, if 
necessary. 
In order to avoid the costs associated with 
establishing a new network, the existing 
IP network was used to transfer all data. 
An additional advantage of the system is that 
it easily allows future expansions. 
With UTC Fire & Security’s system installed, 
Unique is able to monitor all events on its 
premises and thus offers a safe environment to 
those passing through the Zurich Airport. 
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based on UTC Fire & Security  
technologies 

ENAV 
ENAV is an Italian company that manages 
aircraft traffic control and support, handling 
airspace safety for thousands of daily flights. 
Currently, ENAV provides air navigation 
services with landing approach and tower 
control for 39 Italian airports. It also manages 
air navigation services over Italian airspace from 
four major control centres: Rome, Milan, Padova 
and Brindisi. 
Thanks to these elaborate units, operational 
24 hours a day and seven days a week, ENAV 
incessantly plans the route assignments of every 
flight, ensuring the safe flow of air traffic. 

In the past, ENAV did not feel the need 
for a security system within the company. 
However, after the terrible events of 9/11, 
ENAV acknowledged the need for security, 
and established a department overseeing its 
implementation. ENAV desired an integrated 
system for intrusion, access control and video. 
This marked the beginning of its relationship with 
UTC Fire & Security. 

ENAV needed a diverse new security system 
covering intrusion, video and access control. 
This system would need to be installed in 
about 50 sites. 
UTC Fire & Security’s integrated method 
manages these different systems efficiently 
using the Secure Perfect Global Edition 
access control system. The entire system 
and subsystem consists of one global server 
with nine regional servers, over 8,000 alarm 
inputs, 610 door readers and over 400 
cameras. With this solution in place, UTC 
Fire & Security successfully met all of ENAV’s 
requests regarding security, enabling them to 
offer a safe environment for their employees and 
customers. 
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transavia.com makes safety 
a priority together with  
UTC Fire & Security 

transavia.com 
The low cost airline transavia.com provides 
charter and scheduled flights to European 
destinations and countries around the 
Mediterranean Sea. transavia.com operates 
in the summer as well as in the winter 
and is a market leader in the flight leisure 
market. The clients of transavia.com are tour 
operators as well as individual customers. 
In the Netherlands, they operate from the 
home bases of Schiphol Airport (Amsterdam), 
Rotterdam, The Hague and Eindhoven Airport 
and offer charters from other Dutch regional 
airports. In France, they operate from the 
home bases of Paris Orly, Nantes and Lyon. 
transavia.com was established in 1965 as 
Transavia Holland. 

transavia.com operations 
transavia.com carries more than five million 
passengers per year and flies to more than 
90 destinations. The permanent fleet consists 
of 29 Boeing 737-700 and 737-800 aircrafts. 
Since 2003, transavia.com has been part 
of the Air France – KLM Group but operates 
independently. 

Initial contacts between the security team of 
transavia.com, UTC Fire & Security and its local 
installer Kuijpers beveiligingssystemen took 
place in 2006. In subsequent years the need for 
standardisation in intrusion detection, access 
control and video surveillance steadily grew. 
Because of this and a number of other high level 
requirements, including the need to install a user 
friendly software management tool, transavia.
com started looking for their ideal solution. After 
attending a product demonstration by UTC Fire 
& Security, transavia.com specified the UTC Fire 
& Security solution. 

The decision was made by transavia.com to 
introduce a fixed UTC Fire & Security security 
solution into their buildings while keeping in 
mind the likely requirement for future expansion. 
Eight ATS panels are now in place throughout 
the firm’s different buildings and hangars, which 
provide a solution to both access control and 
intrusion detection. In total these ATS panels 
operate more than 100 badge readers and a 
mix of volumetric motion detectors, together 
making sure that privacy is ensured and that 
sensitive areas are under constant monitoring 
for unwanted movement. A number of TruVision 
digital recorders are in place to store image data 
from more than 32 cameras, enabling security 
staff and local police to easily retrieve evidence 
in the case of an incident. At the central control 
room all elements of the system are managed by 
the Alliance software package; the great benefit 
of this solution being an intuitive graphical user 
interface, allowing the smart management of this 
complex security system. 
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products optimise video 
surveillance at Erfurt airport 

Erfurt Airport 
The Erfurt airport is situated in the centre of 
the German federal state of Thüringen. The 
Soviet military airport of Erfurt-Bindersleben 
was converted for civilian use in the 1950s, and 
the DDR’s first passenger aircraft since WW II 
landed in 1957. During the 1960s, the terminal 
building and the tower, as well as the runways, 
were adapted to meet the requirements of 
civilian aviation. Meanwhile, Erfurt airport has 
transformed into a modern and international 
airport with a new terminal, tower and parking. 
Today it is used for scheduled and charter 
flights, general aviation and cargo. In 2008, 
more than 310,000 passengers were served, 
and 3,400 tons of air cargo was handled. 

At the beginning of the new millennium the Erfurt 
airport was gradually modernized: the runway 
was extended, the terminal and tower were 
replaced by new buildings, the car park was 
transformed and a parking garage was built. 
Before the airport was used for commercial 
flights, there were no security systems present. 
However, since the reconstruction of the airport, 
along with its new functions, a tight security 
system was vital to ensure safety of passengers, 
cargo and personnel. One of the key features 
of airport security is video surveillance. With 
already an existing video surveillance system in 
place, the challenge was to optimise this system 
in order to obtain the highest possible quality. 

All relevant areas of the airport are remotely 
guarded by a video surveillance system. 
A solution needed to be found to how the data 
from every single camera on such a large site  
travels towards a central monitoring station. 
Thanks to UTC Fire & Security’s Fiber 
Communications product range, data can be 
transferred over long distances at high speed 
without losing quality. This is of particular 
importance to an airport, since the video cameras 
that are deployed throughout the facility are 
the eyes of security personnel. When capturing 
events on camera, one does not want to risk 
losing any quality. Today, UTC Fire & Security’s 
fiber products allow the airport of Erfurt to 
transmit video footage over distances up to 
one kilometre to the central monitoring station, 
enabling security personnel to work with high 
quality images on which they rely. 
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UTC Fire & Security protects 
Izmir’s International Airport terminal 

TAV Airport Holding 
TAV, the leading airport operator in Turkey, 
was established in 1997 as a joint venture 
between Tepe and Akfen Groups following their 
successful bid for the Istanbul Atatürk Airport 
International Terminal contract. This airport is 
one of the first examples of airport operating 
projects in the world with the ‘build – operate – 
transfer’ model. TAV took very important steps 
over the past 10 years to become one of the 
renowned international brands in Turkey, both in 
airport construction projects, and in the brand 
new sector of airport operations. 

Izmir Adnan Menderes Airport 
Izmir Adnan Menderes International Airport 
(ADB) is an airport serving Izmir and is named 
after the first democratically elected Turkish 
political leader, the former Prime Minister 
Adnan Menderes. Izmir’s main airport is 
18 km south of the city on the way to Selçuk, 
Ephesus and Pamukkale. The new international 
terminal opened in September 2006. In 2007, 
ADB served over 5,230,000 passengers, of 
which 70% travelled domestically and 30% 
internationally. Among Turkish airports in 
2007, ADB ranked 2nd in terms of domestic 
passengers, 5th internationally and 3rd for 
total passengers. 

When the new international airport terminal of 
ADB was built, it had to comply with European 
life safety regulations. The main requirement for 
the fire safety system was that it had to be fully 
integrated with other security and non-security 
applications. UTC Fire & Security won this 
project based on a recommendation of one 
of the leading fire consultants in Turkey, who 
understood the knowledge and strengths of 
UTC Fire & Security. 

UTC Fire & Security started by assessing 
the project, designing the plans for the fire 
detection system and finally decided that the 
EST product range was best suited for the job. 
Overall, more than 2,000 intelligent addressable 
fire detectors are installed. Being addressable, 
these detectors allow security staff to determine 
exactly from where an alarm is coming. Whilst 
being ‘intelligent’ implies that every detector can 
‘think’ independently, determining when and 
where there is a fire. 
The fire detectors are connected to 12 EST3 
control panels, the gathering point for groups 
of detectors. 
To help determine the exact location of every 
alarm, UTC Fire & Security provided a custom-
made smoke management mimic panel. This 
panel shows a full layout of the site with all 
detectors indicated on the panel as LED lights. 
With UTC Fire & Security’s solution installed, 
ADB easily complies with the European safety 
requirements and can have full confidence in 
their fire detection system. 
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implements UTC Fire & Security 
solution at new Vilnius HQ 

Swedbank 
Swedbank has its roots in the Swedish savings 
bank tradition, which dates back to 1820. 
Since its launch, the bank has put working 
closely with customers and local society at 
the heart of its ethos. The bank’s purpose is 
to promote a sound and sustainable financial 
situation for many. This implies working for a 
balanced economy that ensures the well-being 
of the individual as well as society as a whole. 
Currently Swedbank has 9.5 million private 
customers and 650,000 corporate customers 
with 362 branches in Sweden and 222 branches 
in the Baltic countries. 

Swedbank Lithuania 
Lithuania being one of Swedbank’s core 
markets, the bank has a broad network 
of 98 branches with 2,307 well motivated 
employees. In total, Swedbank Lithuania 
offers services to 3.2 million private customers, 
of whom 1.2 million are internet customers. 
In providing a strong local service, Swedbank 
is honouring one of its core company values – to 
offer local presence, availability and easy-to-use 
services. 

Swedbank Lithuania already had positive 
experiences of working alongside UTC Fire 
& Security during a nationwide installation of 
UTC Fire & Security intrusion, access and fire 
detection systems that started in 2005. UTC 
Fire & Security’s systems are therefore already 
protecting over 70 Swedbank Lithuania sites. 
In 2005 the first plans were made for building 
a new Lithuanian headquarters for Swedbank. 
This move was driven by the fact that the 
different units of the bank’s head office were 
scattered throughout 9 separate buildings in the 
city of Vilnius, resulting in many administrative 
and working inefficiencies. In order to optimise 
the bank’s operations and streamline its 
approach towards the public, a single new 
headquarters was built, and opened its doors 
for the first time in the autumn of 2009. 

UTC Fire & Security offered an integrated 
security solution which was fully compatible 
with the network of existing systems. The ATS 
Master platform has been installed, to provide 
both access control and intrusion detection. 
Over 600 intrusion detectors and more than 590 
door readers are in place; all connected by 15 
ATS control panels that link back to a central 
control room. A mix of optical, beam, wireless 
and heat detectors, together totaling close to 
2,500 units, provide fire detection throughout the 
site. Just like the intrusion detection system, this 
fire detection system is connected to the central 
control room. At the control room, the Alliance 
software platform integrates these system 
components, providing the ability to efficiently 
monitor, control and configure the system both 
locally and remotely, via an integrated graphical 
user interface. 
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head office with integrated  
UTC Fire & Security systems 

Transaction Capital 
Transaction Capital’s pedigree speaks 
for itself. It was born out of the marriage 
between the leading independent operator in 
electronic payment services (The Kanderlane 
Group) and the top independent player 
in the consumer credit risk services and 
receivables management arenas (Jawmend 
Rossi). Pioneering investors in a broad range 
of alternative assets, Transaction Capital is 
one of the largest, truly independent service 
providers to the financial services sector 
in Southern Africa. The Group comprises 
of 16 subsidiaries and employs more than 
3,000 people in five countries. 

ATM Solutions Group 
ATM Solutions Group, a member of the 
Transaction Capital group, is the largest 
independent user of Automated Teller 
Machines in South Africa. The company, one 
of the bigger players in the ATM market in 
South Africa, provides ATMs to retailers and 
corporate customers. The head office is based 
in Johannesburg and there are several offices in 
various other South African cities. ATM Solutions 
provides a turn-key solution to retailers who 
desire an in-store ATM, while offering ATMs at 
reasonable prices, lower than those of any bank. 
The ATM Solutions business model centres on 
service, as opposed to the traditional bank-
owned ATM models. 

ATM Solutions Group required an access control 
and video surveillance solution for its head 
office in Johannesburg. There was a need not 
only to control access and security within the 
building, but also to provide video monitoring 
and recording of the perimeter, including the 
warehouse area. Together with the installer, 
Stallion Cap Electronics, UTC Fire & Security 
met with the client to design a solution that 
would best meet their needs. It was critical 
that the systems could integrate with one 
another and that ATM Solution Group’s other 
offices could be integrated into the same system 
in the future. 

UTC Fire & Security recommended its ATS 
Master integrated system allowing true access 
control at the various doors throughout 
the building. Every ATS Master panel has 
an IP interface installed to allow TCP/IP 
communication with the server, and also 
between panels. The ATS Master panels provide 
detection coverage throughout the building. 
Additionally, over 40 high-resolution fixed colour 
cameras are deployed in strategic areas around 
the perimeter. 
In order to provide optimal recording quality, 
three Storesafe digital recorders are installed. 
Having a built-in CD-R burner gives the 
client the advantage of burning evidence 
straight to the CD-R. The SMTP notification 
system that is installed allows alarm events 
to be emailed across the LAN connection 
for optimal communication. 
Finally, UTC Fire & Security’s Alliance standard 
software package is provided as the system 
graphic user interface. This system allows an 
integrated approach for the combination of 
video surveillance and ATS Master systems, 
so that people entering restricted areas can 
immediately be captured on video by the 
digital recorder. 
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on UTC Fire & Security systems 

Isbank 
Isbank was established in 1924 with two 
branches and a total of 37 staff. Since then 
Isbank has become a very successful financial 
company, topping the list of Turkey’s most 
respected and trusted enterprises while 
carving itself a place among the world’s 
largest corporations. The company now counts 
nearly 22,000 employees, 1,100 branches and 
4,000 ATMs. It also has 15 foreign branches. 
Isbank has indeed seen extraordinary growth 
since it first opened office in 1924 and has 
become a true market leader. 

Following a serious increase in robberies on 
off-site ATMs, Isbank’s management decided 
to upgrade the security systems in order to 
better protect these machines. Because the 
communication lines enabling the alarm systems 
on ATMs in remote areas are easily cut, wireless-
based systems were needed. Installation of 
such systems had never before been tried in 
Turkey, and the severity of the problem meant 
they would have to work correctly, every time, 
under any circumstances. After reviewing likely 
solution providers, Isbank turned to UTC Fire & 
Security. 

Some 1,200 Isbank ATMs have been equipped 
with a UTC Fire & Security intrusion alarm 
system. This solution uses a wireless GSM/
GPRS connection to facilitate constant 
communication between the ATMs and a central 
monitoring station, eliminating at a single stroke 
any threat of local ATM communication lines 
being tampered with. An Osborne-Hoffman IP 
network receiver and signal processing device 
make further management of the ATMs possible 
through control room software. With this solution 
Isbank is confident that its ATMs are secured at 
all times and in all circumstances. 
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BANIF Financial Group 
The BANIF Financial Group is currently a 
market leader in Madeira and the Azores. 
It is expanding its business both in mainland 
Portugal as well as within Portuguese 
communities abroad. Simultaneous with this 
growth, the BANIF Financial Group is extending 
its international activities, with its global network 
of over 4,500 employees, 450 branches and 
more than one million clients, spread out over 14 
countries in four different continents. 

BANIF Bank 
BANIF Bank was founded on January 15, 1988. 
Today it has become a strongly established 
bank throughout the Portuguese financial sector. 
With more than 20 years of activity, BANIF Bank 
employs over 2,000 people in 260 branches. 
BANIF Bank offers its personal and corporate 
clients a comprehensive range of banking 
products and services, which is continually 
adjusted to meet market needs. 

Due to the expansion of its business and the 
increase in its number of branches, Banif Bank 
sought to adopt a centrally monitored, controlled 
and networked intrusion detection system. UTC 
Fire & Security offered a solution that would 
provide improved cost efficiency while delivering 
greater control in a fully integrated way. 

UTC Fire & Security provided BANIF Bank 
with a tailored solution, in cooperation with 
TESEL, the preferred installer. Over 100 BANIF 
Bank branches are currently equipped with 
this solution. 
The system consists primarily of ATS Master 
control panels. Over 100 of these control panels 
have been installed, which allow all the security 
modules of BANIF Bank to be managed in an 
integrated way. With this integrated solution, 
it is now possible for users to easily switch 
between different branches for arming and 
disarming, whether manually or automatically, 
locally or remotely, via BANIF’s security 
headquarters. BANIF’s goal has always been to 
protect its clients, employees and businesses 
more effectively, and UTC Fire & Security’s 
ATS Master based solution is a major step 
forward towards achieving this objective. 
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Garanti Bank 
Garanti Bank is Turkey’s second largest private 
bank, with an established history stretching 
back 63 years. Garanti continues to increase 
its market share in all business lines by pursuing 
the proven strategy of efficient, profitable and 
sustainable growth it has followed since its 
inception. The bank’s highly competent and 
dynamic employees, its customer-centric 
approach, its innovative products and services 
offered without compromising on quality, all 
establish Garanti’s pioneering position in the 
Turkish banking sector. Garanti’s successful, 
solid and consistent performance makes it a 
“universal bank” well recognized around the 
globe. 

GarantiBank Romania 
In 2009, GarantiBank was authorised access 
to the Romanian market by the National Bank 
of Romania, becoming operational by the end 
of May 2010. GarantiBank is a universal bank 
offering a large range of quality products and 
innovative services to all business segments. 
In Romania, GarantiBank benefits from the 
support of its established international and 
Turkish operation. Collectively the bank has 
more than nine million customers, 800 branches, 
and a network of more than 3,000 ATMs and 
380,000 POS terminals. 

GarantiBank Romania operates a network of 
54 agencies and 150 ATMs. Like most banks, 
GarantiBank pays special attention to the safety 
and security of its assets, but more importantly, 
that of its employees and clients. In order to 
build a robust and reliable security solution, 
GarantiBank started looking for a solution that 
would offer access control, intrusion and fire 
detection and video surveillance. Looking at 
the different options in the market, UTC Fire & 
Security was selected as its manufacturer of 
choice throughout Romania. After evaluating 
the current lay-out of the sites, local UTC 
Fire & Security installers began with the 
implementation of a full-blown solution. 

All of GarantiBank’s Romanian sites have, 
since their set-up, been equipped with UTC 
Fire & Security’s ATS Master control panels, 
covering intrusion detection and access control. 
Currently over 150 ATS panels are in place, 
connecting approximately 1,400 intrusion 
detectors and 600 badge readers. In addition to 
this, a fire detection system has been installed, 
supported by over 1,500 heat and smoke 
detectors. To complete the system, more than 
100 of UTC Fire & Security’s TruVision digital 
video recorders now provide video surveillance. 
While in the past each site was managed 
independently, GarantiBank Romania’s central 
security operations is now equipped with UTC 
Fire & Security’s Alliance security management 
tool. This software tool allows security personnel 
to monitor, operate and maintain all aspects of 
the UTC Fire & Security security solution. This 
solution allows GarantiBank Romania to optimise 
their security operations, while increasing safety 
and privacy at their local sites. 
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Bank of Botswana 
Bank of Botswana has been the country’s 
central bank since 1975. It was established 
following Sir Seratse Khama’s (the first President 
of Botswana’s) decision, on 6 September 1974, 
to withdraw from the Rand Monetary Area. In 
April 1975, Bank of Botswana and Financial 
Institutions bills were passed to establish 
the Central Bank and create the framework 
to govern financial institutions that would fall 
under the supervision of the Bank. 

The Central Bank of Botswana was building a 
landmark corporate head office in Gaborone. 
In order to adequately protect this flagship 
facility and its hundreds of employees, a fire 
detection system was needed that would answer 
a number of major requirements. In order 
to fit the bank’s needs, UTC Fire & Security 
recommended its EST fire detection system. 

The EST system would give Bank of Botswana 
the capability to have a state of the art fire 
detection system that could also integrate the 
voice evacuation system. Due to the reliability 
and scalability of the EST system, it is the ideal 
fire detection platformand a vital life safety 
and property protection system for Bank of 
Botswana. With the scalability of the EST3, the 
Bank of Botswana has the freedom to expand 
the system at any point in time, should they 
wish to expand the facilities in the future. There 
are currently three EST3 and one annunciator 
panel running hundreds of smoke detectors, 
voice speakers and amplifiers throughout the 
site. With the completion of the system, the bank 
knows they have a market leading fire detection 
system protecting not only the property, but also 
the lives of the employees. 
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Société Générale 
Société Générale, founded in 1864 to support 
the development of commerce and industry in 
France, is one of the main European financial 
services companies and also maintains 
extensive activities in other parts of the world. 
Its registered office is on Boulevard Haussmann 
in the 9th arrondissement of Paris, while its 
head office is in the Tours Société Générale 
in the business district of La Défense in the 
city of Nanterre, west of Paris. The three main 
divisions are Retail Banking & Specialised 
Financial Services (particularly in France and 
Eastern Europe), Corporate and Investment 
Banking (Derivatives, Structured Finance and 
Euro Capital Markets) and Global Investment 
Management & Services. 

BRD – Société Générale 
BRD – Groupe Société Générale is the second 
bank in terms of banking assets in Romania. It 
ranks first of the financial entities listed at the 
Bucharest Stock Exchange and second of all 
listed companies. The bank is deeply anchored 
in the Romanian economy and international 
community, having more than 930 branches and 
1,500 ATMs. BRD has over 2.5 million individual 
and corporate customers and more than 
2.2 million banking cards. The quality of BRD’s 
services is guaranteed by more than 9,000 
professionals who form the BRD team. BRD’s network in Romania had a non-

aggregated and non-integrated security 
system within their bank branches based on 
various electronic security technologies. Old 
technology, procedures, and the huge costs 
associated with safeguarding their assets and 
customers’ safety under that system led them 
to rethinking the bank’s security strategy. The 
Security Department’s initiative to build an 
integrated National Alarm Center (NAC) – a real-
time alarm-monitoring and management centre 
employing state-of-the-art technology – offered 
scalability in all future bank security investment 
plans. Specifically the technologies that would 
be included in the NAC were intrusion detection, 
access control and fire detection. As stated by 
BRD’s Security Department Manager, UTC Fire 
& Security’s solution was selected because of 
its quality, reliability, scalability and fair quality/
price ratio. 

Two major types of security solutions are now 
installed, all connected to the NAC. At 181 
smaller banking branches, UTC Fire & Security’s 
NX intrusion platform has been provided. 
Employing a mix of movement, glass break and 
seismic detectors, the NX system makes sure 
security personnel are notified of any unwanted 
action. At BRD’s larger sites, numbering 
32 locations in total, a more extensive system 
has been implemented due to the more sensitive 
nature of the sites. These larger sites have the 
ATS platform in place, which takes care of both 
access control and intrusion detection. Being 
an integrated system, the ATS platform is not 
only an efficient platform to operate, but also 
offers a viable solution from a cost perspective. 
Next to the ATS system, the FP platform is in 
place to manage fire detection throughout 
the larger sites. At the level of the NAC, a 
number of Osborne-Hoffman receivers have 
been fitted, enabling all UTC Fire & Security 
devices to communicate to the central control 
room monitoring software. This integrated 
system results in higher efficiency and easier 
maintenance of the system for BRD’s security 
personnel and increased security for its clients 
and employees. 
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Commercial Bank of Africa 
The Commercial Bank of Africa (CBA) is 
the largest privately owned Kenyan bank, 
whose primary focus is corporate and 
institutional banking. 
CBA was founded in 1962 in Dar-es-Salaam, 
Tanzania, and quickly established branches 
in Nairobi, Kenya, and in Kampala, Uganda. 
With bank nationalisation in Tanzania, CBA 
reincorporated itself in Kenya in 1967. 
In light of developments in Uganda in 1971, 
it subsequently sold the Kampala branch. 
From 1980 to 1984, the Bank of America 
reorganised CBA, developing and installing 
Bank of America’s global systems and 
disciplines. The Bank of America eventually 
sold the remainder of its shares and now CBA 
is wholly Kenyan owned. 

CBA is a leading innovator of banking 
technology in Sub-Saharan Africa. CBA 
was keen to enhance its rapid commercial 
and physical expansion with the latest trends 
in facility safety and security. As the bank 
was moving into its newly completed regional 
headquarters, it considered designing 
a scalable security system that would 
eventually be implemented throughout all 
of its regional locations. 
The bank’s head of security, insisted that the 
system chosen by CBA be first-rate, easy to 
train on, scalable and complementary to the 
building’s aesthetic design. UTC Fire & Security, 
through its local system integrator, Wells 
Fargo Ltd., was selected by CBA to custom 
design such a system. UTC Fire & Security’s 
partnership with the installer, its experience and 
its broad system capability were key in ensuring 
that the site met CBA’s security specifications. 

UTC Fire & Security proposed a solution based 
on the ATS Master platform for its extensive 
customisation capabilities and its intrinsic 
scaling capabilities. The ability to integrate 
video, intrusion and fire detection was key to the 
success of the UTC Fire & Security solution for 
the site. The new CBA corporate headquarters 
features a fully integrated UTC Fire & Security 
solution consisting of over 80 cameras, more 
than 40 access controlled doors and an EST 
QS fire detection system. The bank has already 
extended this system to cover six of the bank’s 
Nairobi offices and is set to roll out soon to all 
of CBA’s 30 regional locations. 
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Citigroup 
Citigroup, the leading global financial services 
company, has approximately 200 million 
customer accounts, over 300,000 employees 
and is present in more than 104 countries. 
Through its two operating units, Citicorp and 
Citi Holdings, Citigroup provides consumers, 
corporations, governments and institutions 
with a broad range of financial products and 
services, including consumer banking and 
credit, corporate and investment banking, 
securities brokerage and wealth management. 

Citibank N.A. Kenya 
Citibank is a part of Citigroup, the pre-eminent 
financial services organisation formed in 1998 
as a result of the merger between Citibank and 
the Travellers Group. Citibank began operating 
in Kenya in 1974 as The First National City Bank 
of New York and has since evolved to be known 
as Citibank N.A. Kenya Branch (Citi Kenya). 
It is a full-service branch of Citibank N.A. 
headquartered in New York. Citi Kenya has its 
head office in Nairobi and branches in Nairobi 
and in Mombasa. Its total Kenyan staff stands 
at approximately 160. 

Citi Kenya sought a high-end video surveillance 
system in its head office in Nairobi. In selecting 
the solution, Citibank was keen to exceed 
conventional standards in video surveillance 
performance. They wanted to ensure that the 
system complemented the stringent data and 
IP policies already in place at all of its global 
operations. UTC Fire & Security’s product and 
design expertise, together with the unique 
system capabilities of the VisioWave intelligent 
video platform (IVP), were decisive factors in the 
bank’s decision to choose UTC Fire & Security’s 
solution. 

The VisioWave IVP solution manages over 
60 cameras throughout the Nairobi office. 
The high-end VisioWave IVP can be optimised 
and has several features important to Citi 
Kenya, such as scalability, compression and 
the ability to offer various storage options. Total 
cost of ownership has been kept down by 
enabling the bank to use pre-existing cameras, 
IT infrastructure and other tools wherever 
possible. Citi Kenya is the first bank in the region 
to implement an IVP solution for its surveillance 
and video recording requirements, putting it at 
the forefront of the region’s banking industry. 
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Dogus Group 
Tracing its roots back to 1951, the Dogus 
Group is mainly active in the services sector. 
It owns many global brands notably in five 
high-growth areas: finance, automotive, 
construction, tourism and media. Priding itself 
on customer satisfaction and trust, the Dogus 
Group creates and develops respected brands 
on a world scale and, by adapting to global 
developments, it continues in the vanguard 
of change in Turkey. 

GarantiBank Turkey 
GarantiBank is Turkey’s second largest private 
bank, providing retail, commercial, corporate 
and private banking services to over eight 
million customers. Emphasising customer 
satisfaction, it operates over 720 domestic 
branches, five foreign branches (in Luxembourg, 
Malta and Northern Cyprus), four international 
representative offices (in Moscow, London, 
Düsseldorf and Shanghai), over 2,500 ATMs, a 
call centre, and an internet bank. 

GarantiBank had a hodgepodge of 
security systems from various installers 
and manufacturers with little consistency 
and poor integration. The client’s security 
managers needed a clear view of events at all 
times and places. A consistent new security 
system was sought, maintaining a single 
brand throughout. Experienced in the financial 
sector, UTC Fire & Security and its installer 
pitched the UTC Fire & Security solution. 

The UTC Fire & Security intrusion detection 
system based on the NX product range 
is installed at multiple sites. All panels are 
connected to a central monitoring room with 
an Osborne-Hoffman network receiver that 
efficiently manages incoming signals and 
transmits a clear report over management 
software. For the remote ATMs, the connection 
is established over  
TCP/GPRS. Today, over 2,500 ATMs and more 
than 720 bank branches are equipped with UTC 
Fire & Security’s solution. Now more than ever, 
GarantiBank can provide the safety its clients 
and personnel deserve. 
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Nordea 
Nordea has around ten million customers, 
approximately 1,400 branch offices and a 
leading netbanking position with 6.2 million 
e-customers. The Nordea share is listed on the 
NASDAQ OMX, the exchanges in Copenhagen, 
Helsinki and Stockholm. Nordea’s vision is to 
be a great European bank, acknowledged 
for its people and creating superior value for 
customers and shareholders. 

Nordea Bank Poland 
Poland is represented in the Nordea Group 
by Nordea Bank Poland, serving a total of 
500,000 customers. Nordea Bank Polska 
started to operate as Bank Komunalny SA in 
Gdynia in September 1992. Since then the bank 
has developed dynamically. In 1996, Bank 
Komunalny was listed on the Warsaw Stock 
Exchange for the first time. Nordea Bank Poland 
was among the first banks in Poland to introduce 
an electronic signature, which ensures security 
of transactions and authenticates the customer 
identity online. This facility is available to private 
and business customers alike. 

Nordea Bank Poland has been a long standing 
user of UTC Fire & Security’s equipment. 
Over the years all of the bank’s 160 Polish 
branches have been equipped with the ATS 
Master solution. When the bank was planning 
an important expansion of 50 new branches 
throughout Poland, they decided to rethink 
their security strategy, in light of new security 
regulations and certifications. In addition to 
requiring access control and intrusion detection 
systems, the bank was also looking for a high 
quality video surveillance platform to use as 
standard throughout its branches. After taking 
into account all of the bank’s specifications, 
as well as general market requirements, UTC 
Fire & Security provided Nordea Bank Poland 
with a proposal to expand their current ATS 
Master platform and use UTC Fire & Security’s 
video surveillance solutions as standard in all 
branches going forward. 

The current 160 Nordea Bank Poland branches 
have been operating the ATS Master platform. 
This platform, which provides a single solution 
for managing both intrusion detection and 
access control, offers security staff a reliable 
and efficient way of handling different aspects 
of security while maintaining cost effectiveness. 
An additional advantage of the ATS Master is 
that UTC Fire & Security invests heavily in local 
certifications, thus the system is compliant to the 
latest Polish regulations. 
Throughout Nordea Bank Poland’s new and 
refurbished branches UTC Fire & Security’s 
TruVision DVR’s and UltraView cameras have 
been installed as the new standard for video 
surveillance. Both the ATS Master and the video 
surveillance systems are managed both locally 
and centrally using an IP connection. Going 
forward Nordea Bank Poland has a robust and 
reliable security platform on which they can 
build, with the confidence that an international 
manufacturer of quality equipment can support 
them along the way. 
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SecureID 
SecureID is Nigeria’s leading smart card 
manufacturing and personalisation company, 
providing management and digital security 
solutions for multiple companies in financial 
services, telecommunications, government, 
education, healthcare and private enterprise. 
As the first plant in Nigeria and West Africa 
to be certified by both Visa International and 
MasterCard International, SecureID stands 
as one of the only EMV certified plants on 
the African Continent. 

Due to the sensitivity of SecureID’s products, its 
production site in Lagos is run according to the 
stringent requirements of VISA, MasterCard and 
Interswitch, amongst others customers. In order 
to monitor diverse processes, and to ensure 
the surveillance of critical infrastructure in the 
plant, SecureID required a robust, intelligent and 
scalable video surveillance solution. SecureID 
turned to UTC Fire & Security in order to find a 
suitable system. UTC Fire & Security’s engineers 
conducted a need assessment, reviewed 
customer requirements, and proposed a 
simple but reliable solution which exceeded the 
expectations of SecureID. 

Taking all these requirements into account, UTC 
Fire & Security and Interface Technologies, one 
of UTC Fire & Security’s local installers in Lagos, 
provided SecureID with a full video surveillance 
solution. Throughout the manufacturing plant 
high quality video surveillance cameras are now 
placed at strategic points. In order to optimise 
the quality of this solution, a combination of day/
night cameras has been used, ensuring video 
quality will not be affected by changes in the 
environment. All cameras are connected to UTC 
Fire & Security’s digital video recorders, which 
report back to the central control room where 
security personnel are able to fully configure, 
monitor and control each camera. An additional 
advantage of this solution is the ability to 
easily retrieve and review video footage of any 
possible security threat. As a result, SecureID 
is now able to meet very high levels of both 
security and product quality to its customers. 
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PTT Turkey 
In 1994 the General Directorate of PTT was 
by law divided into two parts. Turk Telecom 
Cooperative and The General Directorate of 
Posts, which started to provide independent 
services in 1995. The Ministry of Post then 
officially became PTT Turkey in 2004; a wholly 
government owned company offering a range 
of postal services. These include traditional 
postal services, internet banking, express parcel 
services, and many more. In addition, PTT 
Turkey also functions as a bank.  
PTT Turkey operates from over 3,500 offices 
throughout Turkey. 

Historically there had been no strong 
requirement for security systems at 
PTT Turkey branches. However, having 
recently re-evaluated the requirements of today’s 
postal and banking offices in Turkey, PTT’s 
security team decided to refurbish its ATMs 
and branches with a full-blown security and fire 
detection system. All 2,500 sites and remote 
ATMs were to be provided with the new system 
that would also offer the capability of alarm 
centralisation. After evaluating a number of 
security applications and solutions, PTT Turkey 
selected UTC Fire & Security as their main 
supplier for these systems. 

Today PTT Turkey’s offices and ATMs are 
protected by UTC Fire & Security technology. 
The UTC Fire & Security NX solution has been 
installed throughout the 2,500 sites. Over 
3,200 control panels connect both intrusion 
and fire detection at PTT, providing not only a 
scalable but also user-friendly and cost-efficient 
solution. Throughout all sites, a number of 
smoke detectors have been placed, altogether 
totaling over 6,000. A mix of magnetic contacts, 
motion sensors and panic buttons offer PTT 
Turkey the right protection for its branches and 
offices. All alarms are received centrally using 
UTC Fire & Security’s Osborne-Hoffman network 
receiver which allows alarms to be reported in 
a uniform way, enabling security personnel to 
efficiently handle incoming notifications. Having 
this solution in place, PTT Turkey is confident 
that it provides a safe environment for its clients, 
employees and assets. 
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VakifBank 
VakifBank is the fifth largest Turkish bank 
in terms of asset size, with 631 branches in 
all cities of Turkey and international offices 
in New York and Bahrain. VakifBank was 
established in 1954 in order to invest the capital 
of national foundations and institutions. In doing 
so, it secured and built national savings thus 
facilitating the government’s pursuit of economic 
development. Today, the bank continues its 
efforts to support the development of the 
country’s economy and its integration into a 
world economy. 

Historically VakifBank had equipped its 
network of 2,242 ATM sites and branches with 
intrusion detection systems based on alarm 
transmission over PSTN. This system often 
resulted in false alarms, while the over-reliance 
on PSTN transmission was identified as a 
risk. After evaluating their security system, 
VakifBank’s security management team decided 
to implement a new security system throughout 
its sites, setting a new standard for the bank. 
Pronet, a local UTC Fire & Security installer 
provided VakifBank with a fitting solution using 
UTC Fire & Security’s intrusion product range. 

Pronet installed a new intrusion detection system 
for Vakifbank at 1,020 ATM locations throughout 
all Turkey’s major cities based on UTC Fire & 
Security’s NX platform. Every site is equipped 
with a number of dual detection PIR detectors 
in order to increase security and reduce false 
alarms. In addition to this, magnetic contacts 
have been installed, making sure that any 
forced entry is rapidly detected and an alarm is 
sent to the central control room. On top of the 
existing PSTN lines, every NX panel – of which 
there is at least one per site – is now equipped 
with a network module and GPRS module. The 
combination of these three communication 
methods ensures a higher level of transmission 
security as communication lines can no 
longer simply be cut. All incoming alarms are 
monitored and acted upon by Pronet’s central 
control room. This system ensures VakifBank 
a higher level of security for its employees, 
clients and assets. 
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Zurich Financial Services 
The core business of Zurich Insurance is general 
insurance and life insurance. Founded in 1872, 
Zurich has a global network of subsidiaries and 
offices in North America, Europe, Asia Pacific 
and Latin America. 60,000 employees serve 
customers in more than 170 countries. 

Zurich Italy 
In Italy, Zurich is present since 1902 and 
operates in damage, life, pensions and personal 
investments. With over 1,200 employees, 
730 insurance agents and 1,700,000 customers, 
the company operates in the area of protection, 
savings, life insurance and mutual funds. The 
Group is also active in the Direct Business with 
the brand Zurich Connect (phone and online) 
and provides consulting insurance services for 
medium and large companies. 

Zurich in Italy has three main offices in Milan 
and Rome and 32 branches in other important 
commercial cities. In the main offices, non-UTC 
Fire & Security access control and attendance 
systems were installed. Furthermore, intrusion 
and video systems from different manufacturers 
were present across their sites.
When Zurich was challenged to find new cards 
for the existing access control systems, they 
decided to redefine their strategy for security, 
building automation and attendance systems. 
It was also deemed necessary to develop a 
more coherent, national system concept. 

With the ATS Master system, UTC Fire & 
Security offered a truly integrated intrusion and 
access control system for all 35 locations. All 
local system components of the various sites are 
managed and monitored from a single remote 
control room with UTC Fire & Security’s Alliance 
software. Alliance also seamlessly integrates 
with the UTC Fire & Security video monitoring 
and recording systems that are available in all 
office branches. Additionally, integration with 
the existing time and attendance system was 
realised through the benefit of using the same 
key cards for both systems. 
With this newly adopted security system 
strategy, Zurich aims to roll out the UTC Fire & 
Security ATS Master panel in all of its branches, 
including UTC Fire & Security video surveillance 
for selected branches. Currently Zurich is 
constructing its new Italian headquarters in 
Milan. They have chosen UTC Fire & Security 
to equip its headquarters with the integrated 
intrusion, access control and video solutions, 
covering 12 floors, two underground levels and 
housing 1,000-1,500 employees. 
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solution used at MediaCityUK 

MediaCityUK 
Appropriately enough, the UK’s first media 
city has its roots in the ambitions of one of 
the world’s biggest media brands. The BBC 
announced in 2004 that it wanted to relocate five 
London-based departments to a new northern 
media centre in Salford Quays. MediaCityUK 
offers a different way of working.
Through high speed connectivity, a purpose-
built infrastructure, changes in the supply chain, 
and flexible training and development for staff, 
MediaCityUK wants to help its tenants embrace 
and exploit every opportunity. 

At the time that MediaCityUK was built, this 
massive site was fitted with a vast video 
surveillance system as well as an IP based 
intercom system. During planning for this 
installation, several critical challenges 
– including the need to ensure fast data 
transmission from all fixed and pan-tilt-zoom 
(PTZ) cameras as well as a broad IP network 
to accommodate the chosen intercom system – 
lead MediaCityUK’s team of consultants to 
recommend the installation of a high quality fiber 
communications network. 

UTC Fire & Security has a broad range of 
technologies offering an even wider range of 
communication solutions. Its range of fiber 
optic transmitters and receivers were the 
perfect tools for the MediCityUK site. The 
project utilised both traditional video-over-
fiber solutions and the very latest industrially 
hardened Ethernet switches, ensuring instant, 
reliable and secure transmission. Being able 
to source all the necessary equipment from 
one vendor also simplified the installation and 
reduced project costs. In order to optimise the 
quality of the installation, UTC Fire & Security 
provided support both at the initial design 
and the post-installation stage in order to 
make sure that everything ran smoothly. The 
installation was completed by Piggott and 
Whitfield’s communication division in line with 
the design specification. Piggot and Whitfield 
worked closely with UTC Fire & Security and the 
consultant throughout the contract to implement 
design changes that were required to future 
proof the solution for years to come. Having 
this installation in place, MediaCityUK can feel 
confident that its IP and CCTV network is well 
supported, contributing to the overall safety 
and efficiency of the site. 
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AVL Woningbouw 
AVL Woningbouw delivers residential turn-key 
buildings, meaning houses are built that are fully 
equipped and ready to be lived in immediately. 
The company began operating in Belgium in 
1985 and has since grown to be one of the 
major construction companies in the country. 
To enable potential customers to imagine their 
dream house, AVL Woningbouw has built three 
fully-equipped model homes close to its large 
showroom where all elements of a home are 
on display. To date AVL Woningbouw has built 
over 2,000 homes incorporating every wish of 
their customers. 

AVL Woningbouw originally had an intrusion 
detection system installed in its main office 
buildings only. The company has since 
expanded its facilities to three model homes, 
a showroom with a surface area of 1,100 m², 
storage facilities and diverse office buildings. 
Accordingly, the directors of AVL Woningbouw 
sought a more complete security system 
combining intrusion detection, fire detection, 
access control and key control. 

The trustworthy installer Securitim, a loyal 
customer of UTC Fire & Security Belgium, 
proposed a security solution that can be 
expanded according to need. ATS Master was 
their first proposal to replace the basic intrusion 
system. AVL Woningbouw quickly appreciated 
its ability to expand when they requested access 
control for 16 doors using indoor and outdoor 
readers. As distances between buildings of 
the site were significant, fiber links are used to 
bridge the communications between system 
components. Today, the system is split into eight 
areas covering 80 intrusion detectors, some 
80 fire sensors, access control for 16 doors, 
and basic light control. Calendars and time 
zones are used to grant access to the storage/
production site, the showroom, the three model 
homes, and the fitness/leisure facilities for their 
personnel. In addition to these security aspects, 
AVL Woningbouw can grant access to visitors to 
the model homes using the ATS Master access 
control functionality. This eliminates the need for 
AVL Woningbouw staff to permanently escort 
their visitors, who can then enjoy complete 
privacy while contemplating their new home. 
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‘a city within a city’ 

Union Properties PJSC 
Union Properties PJSC (UP), one of the United 
Arab Emirates’ leading property investment 
developers, started as Union Property Private 
Limited in 1987 and floated as a public limited 
company in 1993. UP delivers a superior and 
comprehensive range of developments with 
an internationally renowned project portfolio of 
some of the most unique landmark commercial, 
residential and leisure developments in 
the country. 

Business Park MotorCity™ 
The Business Park MotorCity™ offers numerous 
investment and development opportunities for 
companies directly and indirectly related to the 
automotive and motor sport industries. Land is 
offered for private and institutional developers 
to construct and develop commercial buildings 
and towers. The Business Park is divided into 
3 main districts: the Retail Commercial District, 
the Auto Commercial District and the Applied 
Technologies district. 

The Business Park MotorCity™ is one of 
the Dubai region’s many new development 
projects. The development was in need of a 
fire & life safety system that could meet the 
high requirements that were set out by security 
consultants. Union Properties PJSC, the 
developer of MotorCity®, had a long standing 
relationship with UTC Fire & Security as it had 
supplied 90% of the fire installations for Union 
Properties PJSC’s projects. As such, their main 
reason for selecting UTC Fire & Security to 
install their fire alarm system was the proven 
quality of products and the close relationship 
with the manufacturer. 

Following the installation each of MotorCity’s® 
buildings has been equipped with over 
1,400 fire and smoke detectors. These 
addressable intelligent detectors are connected 
to two EST3 control panels, located in each 
building. All of the panels are connected to one 
central command centre, controlled by UTC 
Fire & Security’s FireWorks software package, 
which allows efficient management of the entire 
fire system. Using a graphic display of every 
detector throughout both buildings, FireWorks 
makes it possible to locate the source of 
any alarm immediately. Additionally a voice 
evacuation application operates through the 
same platform as the alarm, helping to bolster 
security, while remaining cost efficient. Lastly, 
the building management system is linked to the 
fire system, which enables different systems to 
interact when needed. With this system installed 
the Business Park MotorCity™ has the state-
of-the art, highly reliable fire alarm system they 
desired. 
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protected by UTC Fire & Security’s 
leading technology 

Bahrain Financial Harbour 
The Bahrain Harbour district covers an 
architecturally stunning 380,000 m² of prime 
Bahrain waterfront property, featuring high 
specification office space, in terms of design, 
technology and leisure and entertainment 
opportunities that tenants, investors and visitors 
would naturally expect. A business and leisure 
environment like Bahrain Financial Harbour 
may seem like another world, but in fact you 
are just ten minutes away from the Bahrain 
International Airport and two minutes from 
Bahrain’s capital – Manama. 

Bahrain Financial Harbour (BFH) is one of 
Bahrain’s largest developments. It is located in 
the Bahrain Bay and is meant to centralise most 
of Bahrain’s financial institutions. Due to the 
scale of investment, BFH was looking for a state-
of-the-art fire detection system which would 
protect the buildings’ tenants from all possible 
safety threats. The system had to be set up in 
such a way that each building has its own fire 
detection system, whilst all sites together could 
be managed from one central control room. In 
order to find a suitable solution, BFH turned to 
UTC Fire & Security. 

As one of the security market’s leading fire 
detection systems, UTC Fire & Security’s EST 
platform was selected for the BFH project. 
This highly reliable system offers numerous 
expansion possibilities and is able to integrate 
with other systems like voice evacuation. For the 
BFH project, the EST solution has been installed 
in a peer-to-peer network on four sites. 
Throughout these four sites, a uniform 
configuration is provided, combining different 
types of detectors and, to virtually eliminate 
unwanted alarms. Additionally, thanks to the 
nature of the network, the system will not stop 
working when one of its components shuts 
down. 
At this point, there are over 5,200 detectors and 
over 1,000 manual call points in place, all linked 
to 22 EST control panels. All alarms and call 
points are managed through one central control 
room, operating on the FireWorks software. This 
software offers an efficient way of managing the 
system, providing security staff with a graphical 
user interface indicating when and where an 
alarm occurs. With this system, UTC Fire & 
Security was able to meet the high requirements 
set out by BFH; a state-of-the-art fire detection 
system which is easy to manage and efficient. 
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selects UTC Fire & Security  
fire detection 

Solidere 
Solidere is the Lebanese company responsible 
for the development and reconstruction of 
the Beirut Central District (BCD). At the heart of 
the Lebanese capital, the BCD is thousands of 
years old and  traditionally a focus for business, 
finance, culture and leisure. Its reconstruction 
constitutes one of the most ambitious 
contemporary urban developments worldwide. 

Berytus Parks 
Berytus Parks is an intelligent office complex 
built to the highest international standards. 
It offers ten floors with a total area of 12,200 m² 
above ground, plus 150 m² of underground 
storage and a 200 space car park to fit the 
business needs of companies occupying the 
building. It includes offices, showrooms, fashion 
shops and guarantees a flexible and unrivalled 
professional working environment. The complex, 
surrounded by 6,500 m² of gardens, is one 
block away from the famous Beirut Souks 
area and located ten minutes away from the 
airport. Berytus Parks hosts some of the worlds 
leading companies including GE, SABIC, 
CITIBANK, Nokia, Credit Suisse, Microsoft 
and many others. 

During the development of the Berytus Parks 
concept, it became clear to the owners that this 
ten story building would need to be equally as 
safe as it was going to be impressive. All office 
areas of the complex were to be equipped 
with security systems by individual tenants on 
their arrival. However, the communal areas, 
which were to form a substantial part of the 
site, needed to be equipped with a state-of-
the-art fire detection system right from the start. 
Berytus Parks’ management started looking for 
a security manufacturer able to meet their many 
and detailed requirements. Mac-Corp, a local 
business partner of UTC Fire & Security, was 
selected to provide this high-profile building with 
a UTC Fire & Security fire detection system. 

After careful consideration, it was UTC Fire 
& Security’s EST platform that was chosen to 
protect Berytus Parks from fire hazards. EST 
is a high-end fire detection platform, offering 
vast customisation and scaling capabilities to 
its users. At Berytus Parks, there are currently 
over 600 devices installed of which 100 are 
manual call points and 500 are addressable 
detectors. All these devices are linked via three 
EST3 control panels to a central monitoring 
room, employing UTC Fire & Security’s highly 
customisable FireWorks software package. 
This package allows users to adapt the system 
parameters to display information suited to 
the site’s specific security needs. In addition, 
Berytus Parks’ EST fire detection system 
is completely interfaced with its building 
management systems, creating an integrated, 
secure and reliable environment for its tenants. 
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Egypt installed at CITYSTARS 

CITYSTARS 
CITYSTARS is the latest landmark in Cairo, 
Egypt. Extended over 750,000 m² and covering 
an entire city block, CITYSTARS is a massive 
investment project located near Cairo’s 
International Airport. It consists of three hotels 
including 1,500 room accommodation options, 
a shopping and entertainment centre, office 
and residential towers, and includes easily 
accessible indoor parking facilities for over 
6,000 vehicles. It is considered to be one of 
the first integrated urban development projects 
in the Middle East and Europe. The complex is 
equipped with the most advanced infrastructure 
and multi-media networks, complementing 
the project’s outstanding design elements 
and customer service. 

CITYSTARS is a high profile development in 
Cairo, Egypt. The site includes three hotels, 
the largest shopping and entertainment centre 
in Egypt and office and residential towers. 
In order to meet modern day building safety 
requirements, the development team wanted 
to make sure that the building was protected 
at all times from the threat of fire. The system 
CITYSTARS was looking for was a fire detection 
system, capable of covering the entire site, 
while working in a networked way in order to 
keep management and maintenance efficient. 
The installation of the fire system was to be 
completed in multiple phases, with HF Fire 
International, UTC Fire & Security’s local 
installation partner, to begin work on the first 
phase. 

UTC Fire & Security’s solution for the 
CITYSTARS complex, installed by HF Fire 
International, consisted of a complete fire 
detection system including over 10,000 
intelligent points, close to 3,000 speakers, 
emergency telephone systems and a voice 
evacuation system. This massive network of 
devices is managed by 40 control panels, all 
linked back to around 300 warden stations. 
This remains the largest fire detection system 
ever installed in Egypt with a value of around 
one million Euros. Following the success of 
this system, HF Fire International was also 
awarded the contract for the second phase 
of the project, including a 311 room Holiday 
Inn Hotel, the second phase of the shopping 
centre and a large gas detection system. In 
HF Fire International and UTC Fire & Security, 
CITYSTARS has a reliable security partner for 
now and the future. 



Pre-existing situation UTC Fire & Security solution

04
3

C
om

m
er

ci
al

 
Pr

op
er

tie
sIntegrated security system 

for one of the Big Four 

Deloitte 
‘Deloitte’ is the brand under which tens of 
thousands of dedicated professionals in 
independent firms collaborate to provide audit, 
consulting, financial advisory, risk management 
and tax services to clients from around the 
globe. Each member firm provides services 
in a particular geographic area and is subject 
to the laws and professional regulations there. 
Deloitte provides services to public and private 
clients spanning multiple industries. With a 
globally connected network of member firms 
in 140 countries, Deloitte brings world class 
capabilities and deep local expertise to help 
clients succeed wherever they operate. 

Deloitte Russia 
Deloitte has been active in Russia since the 
early 1990s. The company’s first office in Russia 
comprised just a single room with one big table 
around which all employees were seated. Clients 
were received in the same room and there were 
no secretaries, with everything done by the 
client service professionals themselves. Today, 
Deloitte has offices in three major Russian cities: 
Moscow, St. Petersburg and Yuzhno-Sakhalinsk. 
It has successfully delivered projects for 
financial institutions, state enterprises, energy 
producers, metals and manufacturing plants, 
and retail companies. 

Previously, the offices of Deloitte in Russia 
were equipped with non-UTC Fire & Security 
products, but these installations did not provide 
the stable security system Deloitte required. 
There was no integration between access 
control system and video surveillance, which 
was one of the major specifications of Deloitte at 
that time. UTC Fire & Security was able to offer 
a turnkey solution for the complex integrated 
security system that Deloitte was looking for. 

UTC Fire & Security provided Deloitte with a 
complete integrated security solution from fire 
detection to access control, intrusion detection 
and video surveillance. The Alliance software 
package provides the ideal way to manage 
these different systems through a simplified 
security management interface. Because of this 
integration of systems, it becomes possible to 
verify events: when an intrusion detector reports 
an alarm it is automatically verified using the 
video surveillance system. With this solution, 
UTC Fire & Security has enabled Deloitte to 
manage the security of six large offices in 
Moscow, Almaty, St. Petersburg and Kiev. 
Following the success of these installations, 
the system has now been proposed for several 
other Deloitte sites spread out over at least three 
countries of the Commonwealth of Independent 
States (CIS). 
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in UTC Fire & Security equipment 

G4S 
From risk assessment to delivery, G4S works 
in partnership with governments, businesses 
and other organisations to provide integrated 
solutions to security challenges. Its heritage 
goes back over a century and, with more than 
600,000 employees, it is the second largest 
private employer in the world. G4S protects rock 
stars and sports stars, people and property, 
including some of the world’s most important 
buildings and events. It advises on stadium 
building plans, crowd control and ensures event 
tickets are not forged. In more ways than people 
realise, G4S is securing their world. 

G4S Latvia 
G4S Latvia is a market leader in Latvia, having 
provided a wide spectrum of security services to 
private individuals, local and public companies 
and state institutions for almost 20 years. The 
company actively works with clients in a variety 
of fields to identify new security challenges and 
devise appropriate solutions. G4S is among 
the top ten private employers in Latvia. It is 
focused on maintaining an expert team able to 
deliver high quality services to all clients, and 
has therefore recently opened a new employee 
training centre in Latvia. 

When building its new headquarters in Riga 
(Latvia), to house the company’s administrative, 
operational and cash management functions, 
G4S Latvia decided to equip the new site with 
a holistic security solution. The site, containing 
multiple buildings, needed to be equipped 
with access control, video surveillance and fire 
and intrusion detection systems. In addition 
to maintaining the administrative integrity of 
the G4S site, this security system needed to 
protect the client case services centre, taking 
into account very strict and complex internal 
security requirements. As such very strict and 
complex G4S internal security specifications 
needed to be met. G4S carefully considered 
the few systems in the marketplace that could 
meet all the site’s requirements and, after careful 
scrutiny, selected UTC Fire & Security as their 
security manufacturer of choice. 

The G4S Latvia site has been equipped with 
a full security solution. Covering intrusion 
detection and access control, the ATS Master 
solution offers not only a secure, but also a cost 
effective solution. Throughout the site, over 160 
detectors of various technologies make sure no 
unwanted action or movement goes undetected. 
These detectors include microwave units and 
beam, seismic and infra-red detectors. To 
address access control, over 130 readers have 
been placed at key access points throughout 
the site, controlled by a mixture of standard 
badge readers, heavy duty readers, biometric 
fingerprint readers and readers with integrated 
keypads. UTC Fire & Security’s DVR’s cover 
the video surveillance needs. Five DVR units 
connect close to 90 cameras. 
Finally, the FP fire detection system is in place, 
connecting close to 270 smoke and heat 
detectors, enabling security staff to detect 
fires at an early stage and take necessary 
action. All systems are linked to the central 
control room where the Alliance security 
management platform enables full integration 
between the different systems, allowing security 
administrators to operate, monitor and maintain 
the complete security suite in an efficient way. 
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access control system  
at EUROVEA center, Bratislava 

The Ballymore Group 
The Ballymore Group is an international 
design-led property development and 
investment company, developing prime 
locations in key cities. It specialises in 
developments close to major transport 
systems that will meet, not just today’s needs, 
but tomorrow’s population requirements. 
Ballymore developments aim to be inspiring 
places to live and work. An eye for detail, 
unflinching quality in all aspects of work, 
and a passion for building, is what Ballymore 
is renowned for. The company has over 
40 projects in development or at some stage in 
the planning process, the majority of which are 
in London, Dublin, Prague, Bratislava and Berlin. 

EUROVEA GALLERIA 
EUROVEA GALLERIA is part of the state-of-
the-art, multi-functional city quarter EUROVEA, 
which is located on the premier riverside 
location adjacent to Bratislava’s historical 
centre. Combining the most sophisticated 
office, residential, leisure and retail components, 
EUROVEA is creating a brand new dynamic 
destination for people living, working and 
shopping throughout the region. Integral parts 
of EUROVEA are a two hectare riverfront park 
with a promenade and a new public square. 
EUROVEA was designed in a way in which it 
could become the new commercial heart of 
the city and act as a social focal point in the 
center of Bratislava. 

The investors of EUROVEA had a clear view 
of what the access control system needed to 
be: user-friendly, highly reliable, secure and 
efficient to manage. Next to this it was vital that 
each administrator of the access control system 
could only modify the access rights for their 
own area of responsibility. This access control 
system was to be rolled out throughout the entire 
EUROVEA development, with the first phase 
designed to secure 24,500 m² of grade A office 
space, 235 luxury riverside apartments, a 5-star 
Sheraton Bratislava Hotel, a riverfront park and 
promenade and a new public square. After 
evaluating multiple security applications from 
different manufacturers, EUROVEA’s investors 
selected UTC Fire & Security to provide them 
with a fitting solution. 

UTC Fire & Security provided EUROVEA with 
an access control solution based on the ATS 
Master platform. In addition to being a robust 
intrusion detection platform, the ATS Master 
also allows a broad set of features for managing 
access control. Throughout the project site there 
are close to 170 networked ATS control panels in 
place, together connecting over 500 smart card 
readers. These control panels together with the 
readers make sure that the 6,000 badge holders 
in EUROVEA are granted or denied access to 
their offices, stores, apartments and other areas 
with specific entry rights. With this solution in 
place, EUROVEA’s investors can rest assured 
that their newest development is a secure 
place for residents, store owners, guests and 
employees. 
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watches over GE Capital  
Real Estate Iberia 

General Electric 
General Electric is a global infrastructure, 
finance, and media company taking on the 
world’s toughest challenges. GE is a company 
with a great heritage. Founded in 1878 by 
Thomas Edison, it is the only company on the 
Dow Jones Index that was in the original list 
in 1896. Over 100 years of GE global research 
has earned two Nobel prizes and thousands 
of patents. GE is imagination at work. From jet 
engines to power generation, financial services 
to water processing, and medical imaging to 
media content, GE employees worldwide are 
dedicated to turning imaginative ideas into 
leading products and services that help solve 
some of the world’s toughest problems. 

GE Capital Real Estate 
Serving global commercial markets for over 
30 years, GE Capital Real Estate, a unit of 
GE Capital, is a leading source of innovative 
global commercial real estate capital solutions. 
Few institutions have the capital strength, 
industry knowledge and global reach to 
match GE. GE Capital Real Estate’s portfolio is 
approximately $80 billion, as of January 1, 2009. 
GE Capital Real Estate Iberia (Spain & Portugal) 
has a portfolio close to $1 billion (2009) with a 
split of 52% in offices, 34% in industrial, 14% in 
retail and 10% in other minor assets. GE Capital 
Real Estate employs over 30 people in its sales 
and operations offices in Madrid and Barcelona. 

Two buildings owned by GE Capital Real 
Estate in Madrid had been leased to a single 
tenant for many years and were in need of 
urgent renovation. Following the renovation, 
the buildings were capable of housing up to 
13 tenants. An updated security system was 
required for both sites, one that could be 
independently controlled, and could provide 
flexible solutions to several different users. 
As such, UTC Fire & Security suggested a fire 
detection system that would be able to adapt 
to the different requirements of the two renting 
companies, and their tenants. 

UTC Fire & Security provided GE Capital Real 
Estate with a fire detection system that was 
easy to install, easy to maintain and flexible to 
configure. The system consists of the FP fire 
detection series. It operates mainly through fire 
detectors, manual call points, control panels 
and powerful programming. With this fire 
detection system, different tenants have their 
own fire system, which can be operated and 
configured independently. GE Capital Real 
Estate’s buildings in Madrid are now equipped 
with over 200 detectors, 20 manual call points, 
over 20 sirens and around 30 control modules. 
With this system installed, GE Capital Real 
Estate can be confident of the safety of both 
their tenants and their assets. 
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access control for Slovakia’s 
most famous Tower 

J&T 
The J&T Group is one of the most active investor 
groups in Slovakia and the Czech Republic. The 
group’s dynamic development and other growth 
plans are aimed at further strengthening the 
position of J&T in Central Europe and winning 
the Group an important position in Eastern 
European markets. In its business activities, 
the J&T Group focuses on four basic areas: 
corporate investments, private banking, financial 
services and real estate development, and is 
preparing for wide territorial expansion. The 
Group has also extended its activities into other 
services, orienting to healthcare, business air 
transport, media and sports. 

J&T – Tower 115 building 
One of J&T’s big development projects in the 
field of office space is Tower 115. At a height of 
115 meters, Tower 115 is the highest building 
in Bratislava, providing its occupants with 
an immense panorama of Bratislava and its 
surrounding areas. The construction of this 
28-floor administrative building is symbolic for 
the beginning of a new era for the area. The first 
and second floors house commercial, service 
and relaxation centres while the basement offers 
storage. The building also houses a bank, coffee 
house, restaurant, dining room, fitness centre 
and more. The remaining floors are dedicated 
office space. Tower 115 is one of J&T’s most high profile 

developments in Slovakia: its contemporary 
design is matched by the high quality of the 
equipment it uses. No expense was spared 
on the security systems for this prestigious 
and highly modern environment. Tower 115’s 
investors insisted upon an access control 
security system that would be user-friendly, 
highly reliable and easy to manage by each 
tenant, floor-by-floor. Simultaneously, the system 
had to be optimised to allow each tenant access 
to their own office spaces only without the 
possibility to change others’ access rights and 
system settings without first having the right 
clearance. UTC Fire & Security had the suitable 
product portfolio to meet these high demands 
and presented their solution to Tower 115’s 
investors. 

In order to answer to all of Tower 115’s needs, 
UTC Fire & Security installed an access control 
solution based on its ATS Master. In Tower 
115, there are to date 25 networked UTC Fire 
& Security ATS control panels installed, which 
receive inputs from over 150 access points. 
These access points are used by several 
thousands to access shops, offices, etc. Each 
and every single person who enters the building 
has their own access badge, granting access 
to areas for which they have authorisation. The 
management of member rights is particularly 
useful in a building like Tower 115, where 
multiple businesses and stores are located. 
The entire access control system of the 
building is operated from a central point in the 
building where access rights are managed and 
movements throughout the facility, if needed, 
can be monitored. In addition to this, every 
company renting office space can control the 
access rights of their employees from on-site or 
remote locations. 
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for the KAEC Business Park 

Emaar, The Economic City 
Emaar, The Economic City (Emaar E.C.), 
established in September 2006, is a Saudi 
joint stock company managed by Emaar 
Properties PJSC, one of the world’s largest 
property developers, and a number of high 
profile investors from Saudi Arabia. Emaar E.C. 
leads the master planning and development of 
the 168 million m² King Abdullah Economic City 
(KAEC). The Saudi Arabian General Investment 
Authority, the body responsible for investments 
in the Kingdom, is the prime facilitator for KAEC. 

KAEC Business Park 
The King Abdullah Economic City (KAEC) 
is an enormous project unveiled in 2005 by 
Abdullah bin Abdulaziz Al Saud, the King of 
Saudi Arabia. With a total surface of 168 km², 
the city is located about 100 km north of 
Jeddah, the commercial hub of the kingdom. 
The city is divided into six main components: 
Industrial Valley, Sea Port, residential areas, 
Sea Resort, Educational Zone, and a Central 
Business District which includes the Financial 
Island. The KAEC Business Park covers an 
area of over 258,000 m² and features modern 
amenities including high-speed Internet, 
telecom connectivity and high quality finishes. 
Facilities include a day care centre, retail outlets 
and restaurants. 

The scale and importance of the KAEC 
Business Park development necessitated 
a range of security features including 
fire detection, access control and video 
surveillance. Emaar E.C. was looking for 
a partner who could provide them with a 
smart, state of the art, security system over 
IP connection. A further major requirement of the 
desired security solution was that it had to be 
able to integrate the different systems. It had 
also been decided that the first installation of the 
security solution would focus on the two main 
buildings of the Business Park, with multiple 
expansions to follow. 

After careful evaluation, Emaar E.C. chose 
UTC Fire & Security as their security provider 
for fire detection, access control and video 
surveillance. The installation of the security 
systems began at the two main buildings 
in mid 2008. An access control system, 
consisting of 27 card readers and based on 
UTC Fire & Security’s ATS solution, has been 
installed. Secondly, a video surveillance system 
consisting of over 50 cameras (both fixed and 
high speed dome variety) is now operational. 
These cameras are connected to digital 
recorders, enabling the images from all cameras 
to be automatically stored. UTC Fire & Security’s 
EST fire detection product range offered the 
ideal solution for KAEC’s needs. The two main 
buildings were provided with smoke detectors 
connected to fire control panels, ensuring the 
creation of a safe environment. For integration, 
UTC Fire & Security’s Alliance software interface 
is used, which allows different security systems 
to interact. With this solution, the KAEC Business 
Park is able to offer a safe environment to its 
visitors, tenants and investors. 
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UTC Fire & Security’s  
full security solution 

Le Caudan Waterfront 
Facing the harbour, at the heart of the capital 
city of Port-Louis, Le Caudan Waterfont 
has become an essential actor of the vivid 
tourism and cultural life in Mauritius. With 
its 170 boutiques, it is a shopper’s must. 
A tasty cuisine can be experienced in the 
18 restuarants. The waterfront is home to many 
local businesses in the two office towers, and 
can accommodate hundreds of visitors in either 
Le Suffren or Le Labourdonnais Hotels. With it’s 
location the waterfront is a must to visit while in 
Port Louis. You can shop, eat, complete your 
banking or just relax at the marina and watch as 
the watefront welcomes boats from all over the 
world. 

Le Caudan Waterfront is the leading tourist 
attraction in Port Louis, and such a high profile 
site requires the highest quality fire detection 
equipment. When designing the megastructure 
it was extremely important that the fire detection 
system be able to manage different areas and 
facilities of the site, and be suitable for the 
environment on the marina. The system also 
needed to be scalable enough to manage the 
thousands of fire detection devices throughout 
the waterfront. 

With the size of system a major factor, UTC Fire 
& Security provided its ZP addressable fire 
detection system. The ZP control panels can 
manage up to 500 devices each, and the easy 
networking functionality between the numerous 
panels is what sealed the contract for UTC Fire 
& Security. This networking capability allows the 
system to be up-scaled in the future meaning 
the initial investment made in the UTC Fire & 
Security solution will never be lost. Connected 
to these control panels are over 1,000 
detectors, more than 150 manual call points, 
and a substantial amount of alarm sounders. 
The Ziton panels are networked to function 
together and filter information collectively to 
one centralised reporting station which is 
monitored by Caudan Security. With control like 
this Caudan Security can manage and secure 
Le Caudan Waterfront with ease. 
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solution safeguards data centres 
in Spain 

MDA Information Management 
MDA is a company that has specialised in 
the design and development of information 
management solutions since 1987, observing 
the whole life circle of the information. MDA has 
80,000 square metres of custody centres on the 
Iberian Peninsula, and a dynamic, innovative 
and professional team aiming to achieve the 
highest levels of client satisfaction on each and 
every account. Its client base is mainly drawn 
from Spain and Latin America. 

MDA required a highly reliable fire detection 
solution linked to an extinguishing system able 
to protect their installations and archives. It 
was essential to supply MDA with a system that 
could detect any fire threat immediately and 
extinguish it remotely to ensure the quickest 
response possible. This solution needed to 
offer complete protection and, at the same 
time, avoid any damage to the custody 
archives and electronic information storage 
at MDA’s premises. 

In order to cover the requirements for this 
project, the UTC Fire & Security Kilsen fire 
alarm equipment has been installed, protecting 
the vast majority of the 80,000 square metres 
area in which MDA installations are located. 
MDA also plans to expand its activities to new 
installations on the Iberian Peninsula that it will 
open in the coming months. The fire alarm and 
detection system from UTC Fire & Security has 
been designed to operate in conjunction with 
the extinguishing system, offering high levels of 
protection in all the installations where there is 
important physical and electronic information 
located at restricted archives. 
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relies on a UTC Fire & Security 
solution 

El Consorci 
Since its creation in 1916, El Consorci has 
developed projects that have driven the 
economic development of Barcelona and 
Catalonia. In each phase of its advance, the 
company has delivered pioneering projects 
for the time. Within the real estate sector, it 
has traditionally specialised in developing 
and managing commercial, industrial and 
service infrastructures. The consortium has 
recently entered into a new line of strategic 
activity: residential development. Specifically, 
El Consorci manages projects that create more 
social housing and promote urban regeneration. 
El Consorci has also stated the objective of 
improving the welfare and quality of life of 
those living in its developments. 

Media-Tic 
The Media-Tic building in Barcelona is an 
information and communication technology 
hub designed to incubate, generate, exhibit 
and invite new ideas and developments in ICT. 
Set in the new science and technology district 
of 22@Barcelona, which occupies 200ha in 
Barcelona’s industrial district of Poble Nou, the 
€20.8m building houses both office space for 
ICT businesses and exhibition space open to 
the general public. Together, these elements 
create an environment of interaction between 
technology thinkers, inventors and users. In 2006, El Consorci determined to build 

this innovation space, located in one of the 
most innovative districts of Barcelona, the 
development’s security was understood to be 
of the utmost importance. Given the knowledge 
that the facility would house multiple high-tech 
companies, it was vital that no aspect of safety 
would be overlooked. In order to achieve this 
objective, El Consorci turned to PHI Consulting 
Engineers, a group of professional security 
consultants, who started looking for an 
installation company and security manufacturer 
who could provide their building with top 
of the line access control, intrusion and fire 
detection, and video surveillance systems. After 
careful evaluation of all the options, UTC Fire 
& Security’s product offering was agreed to be 
best in its class. Having approved this decision, 
El Consorci turned to Abantia, a local installer of 
UTC Fire & Security, to put the system in place. 

Today there are over 60 video surveillance 
cameras placed throughout the Media-Tic  
building. All cameras are connected to UTC Fire 
& Security’s digital video recorders, allowing 
video footage to be recorded 24/7. Over 20 
access points have been fitted with badge 
readers, ensuring a high level of employee 
privacy and information security. Additionally, 
a wide range of motion sensors enable highly 
effective intrusion detection. Both the access 
control and intrusion detection system are 
managed by the ATS Master platform, offering a 
cost efficient solution to El Consorci. 
Finally, fire detection has been addressed via 
the UTC Fire & Security FP2000 platform; a 
high quality and reliable product which not only 
caters to the building’s present requirements, 
but also possible future expansion. All these 
systems are managed from one central control 
room, using the Alliance software package. 
This package also contains a graphical user 
interface for security staff, which shows doors 
opening, informs them of alarms and also 
captures any important events automatically 
on camera. With these systems in place, 
Media-Tic is not only protected to the fullest, 
but is also one of UTC Fire & Security’s premier 
reference sites in Barcelona.
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the threat of fire at Moscow office 
complex 

Minskaya 11 
Minskaya 11 is an office centre located in central 
Moscow. The building covers 6,200 square 
meters, comprising five floors and a basement. 
The most important features of the building are 
its central location and the safety and security 
it guarantees for tenants. Housing a number 
of well-known Russian industrial companies, 
Minskaya 11 is a Moscow landmark. 

After re-evaluating their building’s safety 
features the security management team of 
Minskaya 11 decided to implement a full-
blown fire detection system. This needed 
to be designed from scratch, with the main 
requirement being the provision of a high level 
of security while minimising the risk of false 
alarms and unnecessary disturbances. Many 
companies tendered for this job but UTC Fire & 
Security and its local installer, Paladin L, offered 
the best solution – due largely to the proven 
quality of UTC Fire & Security’s detectors and 
the robustness of its fire detection system as a 
whole. 

More than 400 smoke detectors are now in 
place throughout the Minskaya 11 building, 
all connected to UTC Fire & Security’s FP 
fire detection platform. The Titan security 
management package allows security personnel 
to view and operate the system through an 
easy-to-use graphical user interface which 
shows each detector across the site. As a 
result, whenever an alarm is activated, it is easy 
to locate the exact detector involved, assess 
the threat and quickly take the necessary 
action. Additionally, the FP platform is an open 
system ready at any time to be expanded or 
integrated with other security systems such as 
access control, video surveillance and intrusion 
detection. 
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protected by UTC Fire & Security 
fire detection 

Hutchison Whampoa Limited 
Hutchison Whampoa Limited (HWL) is a 
leading international corporation committed 
to innovation and technology, with businesses 
spanning the globe. Its diverse array of 
holdings range from some of the world’s 
biggest port operators and retailers to property 
development and infrastructure to the most 
technologically-advanced and marketing-savvy 
telecommunications operators. With operations 
in 54 countries and approximately 220,000 
employees worldwide, Hutchison has five 
core businesses – ports and related services; 
property and hotels; retail; energy, infrastructure, 
investments and telecommunications. 

Rambler Crest 
Rambler Crest is a development on Tsing Yi 
Island, Hong Kong. The development includes a 
private housing estate comprising 800 homes, a 
small shopping centre with clubhouse facilities 
and three hotels; Mexan Harbour Hotel, Rambler 
Garden Hotel, and Rambler Oasis Hotel. Thanks 
to its size and many facilities, Rambler Crest has 
grown to be a landmark in the Tsing Yi Island 
area. 

Before it opened, Rambler Crest’s management 
team needed to ensure that the development 
met all of the current building safety 
requirements. Rambler Crest needed a fire 
detection system compliant with BS5839 and 
EN54 BRE standards. This, together with 
the fact that a site of such scale demanded 
a robust and reliable system, prompted the 
Rambler Crest team to issue a tender to several 
installers and manufacturers in order to find 
the right partner to help guard against the risk 
of fire. UTC Fire & Security, together with its 
local engineering partner, proved best placed 
to achieve this with their state-of-the-art fire 
detection technology. 

UTC Fire & Security installed its sophisticated 
ZP fire detection system at Rambler Crest, 
with more than 8,000 optical detectors and 
over 1,000 manual call points. There are also 
500 modules interfacing with sirens, sprinkler 
systems and other fire detection technology. 
The entire system is managed by 26 ZP control 
panels, all linked back to a central control room, 
ensuring that no fire threat goes undetected. 
The control room is operated by UTC Fire & 
Security’s custom-made graphical user interface 
software that features a site map showing the 
location of all detectors, call points and other 
system components. This enables security 
personnel to easily locate alarms and ensure 
the fire brigade is able to respond immediately, 
preventing possible disaster. With UTC Fire 
& Security’s ZP fire detection system in place 
Rambler Crest is now open for business. 
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reaching the heights  
of Tekfen Tower Istanbul 

Tekfen Contracting Group 
Tekfen Contracting Group is one of the largest 
and most important contracting groups in 
Turkey. Founded in 1956 as an engineering and 
consultancy firm, Tekfen Contracting Group 
has progressed immensely since then. Today, 
with over 13,000 employees, construction 
projects underway on three continents, and 
backed by impressive references, Tekfen 
Contracting Group is internationally known in 
its sector. The experience of the Group allows 
it to undertake projects in oil refineries, on- and 
offshore platforms, pumping stations, power 
plants, industrial facilities, as well as highways, 
subways, telecommunication systems and 
large sports infrastructure. 

Tekfen Tower 
Tekfen Tower is a high quality office building 
offering over 33.000 m² of office space and 
is located in the Levent district of Büyükdere 
Avenue, Istanbul, Turkey. Thanks to this strategic 
location, Tekfen Tower provides easy access to 
both bridges and to the Levent – Taksim axis via 
the underground system. Tekfen Tower easily 
accommodates any office need from 450 m² 
onwards. With its technical amenities, strategic 
location and many clients, Tekfen Tower 
establishes a new standard in the Istanbul office 
market. 

To accommodate the Tekfen Tower with crucial 
security needs, a number of requirements 
were defined. Tekfen Tower’s management 
sought a solution that integrated fire detection, 
intrusion detection and access control. These 
systems had to fully meet all of the necessary 
UL regulations. Additionally, the security 
systems needed to be integrated with the 
building management software in order to 
maximise efficiency. 
UTC Fire & Security approached Tekfen Tower’s 
security manager and presented its solution. 
This first contact turned out to be the basis of a 
close cooperation between UTC Fire & Security 
staff and Tekfen Tower’s security manager. 

UTC Fire & Security was selected to deliver 
security systems for fire and intrusion detection 
along with access control. The fire detection 
system consists of over 4,000 intelligent 
addressable detectors connected to 19 EST 
networked fire control panels. This fire detection 
system interfaces to a voice evacuation system. 
Further optimization is reached thanks to a 
smoke management system consisting of a 
custom-made mimic panel, displaying the entire 
building on a map with LED lights indicating 
every detector present. Integration with the 
building’s ventilation system allows determining 
when and where a fire erupts, by means of 
smoke extraction. 
The access control system covers over 
220 access points and is used by approximately 
2,000 people. The intrusion detection system 
secures the perimeter of the building plus its 
technical rooms – one per floor. With this system 
in place, Tekfen Tower has full control over its 
building and security staff can work in a more 
efficient way. 
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speed fiber network throughout 
campus 

Imam Muhammad ibn Saud 
Islamic University 
The Imam Muhammad ibn Saud Islamic 
University in Riyadh, Saudi Arabia, was 
founded in 1953 and was granted university 
status in 1974 by royal decree. The university 
is a renowned part of the Middle-Eastern 
education system and currently counts over 
24,000 students and 1,300 faculty members. 
Different curricula are taught in the university’s 
ten different faculties. In addition, the university 
has also developed Intermediate and Secondary 
Islamic Institutes in major cities of Saudi Arabia 
as well as in other countries, such as the USA, 
Indonesia, Malaysia and Djibouti. 

In order to increase the security of the Imam 
University, a video surveillance system was 
installed, to monitor the entire premises. The 
system includes 1,800 cameras which are 
all monitored from a single central location. 
When assessing the massive scale of the 
Imam University, it rapidly became clear 
that a strong and reliable network would be 
required to ensure the transfer of all the data 
from these cameras to the control room. Facing 
this challenge, the Imam University’s security 
consultants looked at the best available options 
in the market and selected UTC Fire & Security 
and its local business partner, A.S. Al-Sayed 
Con. Group. 

UTC Fire & Security’s fiber equipment is now 
in place at the Imam University to make sure 
that all data and video footage are transmitted 
seamlessly from camera to control room. The 
great advantage of UTC Fire & Security’s 
fiber transmission equipment is that it offers 
an efficient and flexible way of transmitting 
data over distances of up to 15 kilometres. In 
addition, these units are industrially hardened, 
meaning that they can cope under extreme 
weather conditions without loss of data quality. 
For every eight cameras there is one UTC Fire 
& Security fiber transmitter installed. These 
transmitters are linked to a number of multiplexer 
receiver units at the central control room, that 
convert the data back to standard coax and 
data cable so that they can be viewed instantly. 
In total there are over 400 receivers and 
transmitters in place at Imam University. 
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supports athletes with 
optimal security system 

City of Best 
The city of Best, The Netherlands, counts 
nearly 30,000 inhabitants and offers a high-tech 
business park. Located close to the Eindhoven 
Airport, and thus easily accessible, Best is 
in full expansion and is becoming a modern 
town, offering high quality of life. 

Best Sport Campus 
As the city of Best is constantly expanding, 
it has a number of development projects 
underway. 
The new sports campus of Best will 
accommodate the public, and more importantly 
the local schools. With this campus, the 
city of Best is confident to raise the level of 
sports education. 

Best’s school buildings previously had little 
or no security or safety systems installed. 
Due to new regulations in The Netherlands 
concerning safety and security, a new, improved 
security system became a high priority for the 
town counsel. 
When Best started building a modern sports 
campus it had to comply with the norms and 
regulations of the NOC/NSF, the Olympic 
Committee of The Netherlands. 
This project entailed building a completely new 
multifunctional sports complex for most of the 
schools’ gym lessons and for the sports clubs’ 
trainings and competitions. It was essential 
that the sports campus provided a secure and 
safe environment. To fulfill this requirement, the 
Best sports campus sought a security system 
including intrusion and fire detection, access 
control and video surveillance. 

UTC Fire & Security approached the Best sports 
campus together with its local security installer, 
LIHO security systems, and proposed their 
solution. The system comprises four security 
applications: access control, intrusion and 
fire detection and video surveillance. 
Smoke and beam detectors are placed 
throughout the facility, each of them connected 
to a fire control panel. These fire control panels 
form the gathering point for detectors, and 
report directly to a control room. The intrusion 
detection and access control system operates 
on UTC Fire & Security’s ATS Master panels. 
These panels allow both systems to be operated 
through one control panel and one user 
interface. Regarding video surveillance, there 
are cameras in place both in- and outside of the 
campus. These cameras, both fixed and dome 
cameras, are connected to a number of hard 
disk recorders, which are able to store large 
amounts of data. All of the campus’ security 
applications are managed by the Alliance 
software package, which offers an efficient way 
to monitor and operate a medium-scale security 
system in an integrated way. Best is proud of 
its sports campus, and is equally proud of its 
security system. 
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Ziton solution protects 
Glyndwr University, Wrexham 

Glyndwr University Wrexham 
Glyndwr University is the youngest university 
in Wales – a new educational institution that 
champions the spirit of enterprise and an 
outward-facing philosophy. This heralds an 
exciting new era for Wrexham, Wales, the 
borderlands and the academic world. The 
university facilities value the spirit of enterprise 
and put employability at the heart of everything. 
Courses are designed to provide employers with 
exactly what they are looking for and many have 
been created with their direct input. Support, 
both in helping students plan their careers and 
their lives outside of the world of work, is always 
on hand from the university’s careers team, as 
well as other expert advisers and counselors. 

Over the years, Glyndwr University had been 
equipped with multiple types of fire detection 
systems from various system manufacturers. 
As a result, the university was left with varying 
levels of protection without there ever being 
integration of the different systems. In addition to 
these clear impediments, the variety of systems 
became difficult to maintain as no system is alike 
and replacement components became hard to 
source. The university’s estates management 
ordered an upgrade to the site-wide system 
in order to provide a better level of integration 
and a system that was easy to manage. As the 
university was very satisfied with the reliability 
and ease of use of the Ziton systems compared 
to the others already onsite, it was decided 
that this should be the platform to establish as 
standard during the upgrade. 

The installation was carried out by local UTC 
Fire & Security Ziton partner Open Protocol 
Technology Ltd. In order to minimise any 
possible disruption to staff and students, the 
installation was carried out during the holiday 
period, and consisted of replacing a number of 
control panels and line devices, reconfiguring 
wiring and installing a control panel to replace 
a mimic indicator. In one area, two panels by 
different manufacturers were consolidated 
and replaced by a single ZP3 panel, and the 
existing ZP3 panels were upgraded so that the 
new system network could run on a common 
platform. In total this system manages over 650 
smoke and heat detectors, more than 50 manual 
call points and a number of alarm sounders. 
Today, the university operates one single system 
that can be easily managed by security and 
estates management staff, which immediately 
reports any activations across the network to 
allow timely intervention plans to be carried out. 
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over 100 day care centres 

Korein Kinderplein 
‘The best meeting point for young and old’ 
In 1990, the City of Eindhoven, The Netherlands, 
started centralising all day care centres in 
the South East Brabant Region and Korein 
Kinderplein was thus created. Korein 
Kinderplein began by offering day care 
services. Over the years Korein Kinderplein 
grew and new initiatives developed like after 
school care, a special campus for teenagers, a 
‘play and learn’ arena and a lunch club. Today, 
1,300 Korein Kinderplein employees take care of 
15,000 children in approximately 100 locations 
in the area of South East Brabant. 

Korein Kinderplein is constantly expanding. 
When a new location is set up either a new 
building is constructed or an existing one 
is renovated and transformed into a day 
care centre. Safety and security are always 
top priority at its 100+ sites.  
Korein Kinderplein used to have very 
diverse security systems installed coming 
from a variety of manufacturers and installers. 
Korein Kinderplein acknowledged the 
opportunity to gain on security and efficiency 
when standardising on one single security 
manufacturer and started a close cooperation 
with UTC Fire & Security. 

UTC Fire & Security proved to be the 
professional partner that Korein Kinderplein was 
looking for. In cooperation with its local installer 
LIHO Safetysystems, UTC Fire & Security was 
able to offer a perfect fit for Korein Kinderplein’s 
requirements. Plans were designed for security 
systems for each of the 100+ sites. According to 
a multi-phase roll-out plan, all Korein Kinderplein 
sites are equipped with UTC Fire & Security’s 
fire detection system meeting the latest Dutch 
regulations, an intrusion detection system and, 
in some cases, access control. In total, over 
2,500 smoke detectors connected to UTC Fire 
& Security’s fire control panels are installed in 
combination with intrusion detectors and alarm 
sirens. UTC Fire & Security’s concept creates 
a safe environment for all children to live, 
learn, develop and play. 
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with a little help from 
UTC Fire & Security 

Pilsen Science 
& Technology Park 
Located at the edge of the Pilsen Municipal 
Industrial Park Borská Pole, Czech Republic, the 
Pilsen Science and Technology Park supports 
the research potential of the University of West 
Bohemia, the activity of innovative enterprises 
and offers an environment in which creative 
people are able to develop their full potential. 
Spanning an area of 7.5 acres, the site offers 
office space, laboratories, conference halls and 
seminar rooms, and other areas for lease. 

As a result of the specialist equipment and 
sensitive information housed at the Pilsen 
Science and Technology Park, VTP Pilsen pay 
special attention to the safety and security of its 
visitors, employees and infrastructure. In order 
to obtain the required high level of security, the 
development’s consultancy team proposed 
specifications that included video surveillance, 
access control and intrusion detection systems. 
More particularly, they were looking for a total 
security application that would allow the site’s 
security staff to monitor, operate and maintain 
the system in an efficient and secure way. 
After evaluating multiple installers and 
manufacturers in the market, VTP Pilsen’s 
consultants selected ELMA KLADNO, a local 
Czech partner of UTC Fire & Security, to provide 
them with their ideal system. 

UTC Fire & Security’s ATS platform has been 
installed to manage both access control 
and intrusion detection. Because one single 
ATS panel can manage the two systems, 
security staff find the solution not only easy 
to maintain but efficient to operate. A range 
of motion sensors enables highly effective 
intrusion detection throughout sensitive areas 
of the site, while multiple badge readers are 
placed at access points leading to restricted 
areas. The StoreSafe DVRs provide VTP 
Pilsen with video surveillance by managing a 
wide range of UTC Fire & Security cameras 
placed at strategic points throughout the site. 
Each individual system reports to the central 
control room from where they can be remotely 
operated by security personnel using UTC Fire 
& Security platforms: the intrusion detection and 
access control system uses the Titan software 
platform, while video surveillance is operated 
by the GE Nav video management system. With 
these systems in place, VTP Pilsen can offer a 
secure and comfortable environment for both 
staff and visitors. 
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in a safe environment 

VMBO ‘t Venster Arnhem 
VMBO ‘t Venster Arnhem offers a complete 
education program. The school moved 
into a new modern building in Arnhem in 
September 2008, accommodating 700 
students and 100 staff members. Numerous 
types of educational programs are taught 
with a specialty in the fields of mechanics, 
economics, care and wellness. 

Quadraam Education Group 
The Quadraam Education Group consists 
of a total of 13 schools in The Netherlands. 
By providing education for approximately 
13,500 students and offering jobs to around 
1,700 employees, it plays a major role in the 
society of the Gelderland region. The Quadraam 
Education Group continues to develop a 
modern, state-of-the-art study program, and 
facilities. 

The former school building had insufficient 
room for all the educational programs and the 
life safety and security systems installed did not 
satisfactorily meet today’s regulations. 
The latest technology for building management 
had to be foreseen for the new school facilities, 
including an elevator to reach the three floors. 
The old existing building was incorporated in the 
new one, which proved to be a real challenge for 
the architect as well as for the constructor. 

UTC Fire & Security took a pro-active approach 
together with its installer, VDP Security, to 
help the facility manager determine the most 
effective and economically viable solution to 
meet the requirements for Dutch regulations, 
NEN2575/NEN2535. After careful product 
evaluation, Quadraam’s project team decided 
to select UTC Fire & Security products for the 
intrusion and fire detection system. The fire 
security system consists of 250 detectors, 
110 indicators, 20 slow whoop alarms and an 
aspiration system for the elevator. All of these 
systems are connected to the FP fire control 
panel, which monitors and controls the whole 
system. As for intrusion detection, the ATS 
Master control system, equipped with over 50 
detection devices, was selected. If any detector, 
for fire or intrusion signals an alarm, this is 
directly transmitted by the control panels to a 
central alarm station. With UTC Fire & Security’s 
safety and security solution in place, VMBO ‘t 
Venster ensures the safety of their students, staff 
and infrastructure. 
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assets with UTC Fire & Security’s  
intrusion system 

Radboud University Nijmegen 
Radboud University Nijmegen is one 
of the leading academic institutions in 
The Netherlands. Established in 1923 and 
situated in the oldest city of The Netherlands, 
it has nine faculties with over 17,500 students 
registered in 107 study programmes. The 
collegial style of teaching offers plenty of 
opportunities to work closely with instructors and 
fellow students in small seminars. 
Radboud University Nijmegen is a student-
oriented research university whose teaching 
is geared to students as actively participating 
members of the academic community. 

Previously, Radboud University Nijmegen had 
alarm systems from various manufacturers 
installed by multiple companies. The university 
decided to streamline their security system 
allowing a more efficient and practical use 
throughout the campus. The university sought 
a centrally located, manageable alarm system 
with one software management tool. 

Radboud University Nijmegen has upgraded 
the existing security systems with UTC Fire & 
Security’s ATS Master panels. Communication 
costs were optimised with the implementation of 
alarm transmission over IP solution. The Alliance 
software is installed for the management and 
control of the entire system. This powerful tool 
integrates a range of systems into a single 
centralised platform. 
As Radboud University renovates its faculty 
buildings on campus, new ATS MASTER control 
panels will be installed and integrated into the 
existing Alliance software. With these means, 
Radboud University Nijmegen can provide a 
safe campus environment for both students 
and personnel. 
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UTC Fire & Security won the race 
to secure Bahrain’s F1 circuit 

Ministry of Works & Housing, 
Bahrain 
The Ministry of Works & Housing of Bahrain is 
a government institution responsible for urban 
development, construction and maintenance 
of government buildings, roads, bridges and 
sewerage systems. Established in 2002, the 
Ministry employs over 1,500 people. 

Bahrain International Circuit 
When the government of the Kingdom of 
Bahrain underwrote the development of the 
Bahrain International Circuit, it foresaw the 
facility as a catalyst for the future growth of 
the economy and the foundation for a string of 
innovative investments. Building the Bahrain 
International Circuit has set new standards for 
motor sports, leading to a return on investment 
which has been profitable to the Kingdom of 
Bahrain and the wider Middle East. The circuit 
houses many racing events throughout the year 
with the Formula 1 Grand Prix as its highlight. 

The circuit in Bahrain is viewed as a state-of-
the-art circuit, designed with six different tracks. 
It also includes hospitality lounges, designed 
to host a wide array of corporate and social 
entertainment events. Receiving local and 
foreign dignitaries, VIPs and other members 
of the public, it was of utmost importance that 
the event infrastructure was equipped with a 
world-class fire protection system. 

UTC Fire & Security worked together with their 
local installer to present the client a worthy 
solution. A state-of-the-art fire detection system 
was proposed, that suited their facilities and 
ensured a safe environment. 
This life safety system includes an extensive 
fire alarm network consisting of more than 
20 EST3 control panels, over 2,000 addressable 
devices (modules & detectors) and over 200 
notification appliances (bells, horns and 
strobes). All these devices are managed 
through the FireWorks software package, UTC 
Fire & Security’s graphic fire command centre 
for the EST platform. Additionally, the system 
is integrated in the building management 
system, thus enabling the efficient monitoring 
and control of all applications. Finally, because 
of the high-tech nature of the detectors, 
when a fire erupts and a detector reports an 
alarm, it is possible to verify its exact location. 
Consequently, fire fighters are able to catch fires 
at an early stage, avoiding potential disasters. 
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UTC Fire & Security boosts video 
surveillance at Commerzbank 
Arena in Frankfurt 

Commerzbank-Arena 
The Commerzbank-Arena is a football stadium 
in Frankfurt, Germany, with the capacity to 
seat 52,300 spectators. 
It is still known by many – especially the fans 
of football club ‘Eintracht Frankfurt’ – as the 
‘Waldstadion’. Extensive refurbishments were 
made for the 2006 FIFA World Cup tournament, 
hosted in Germany. The stadium was almost 
completely rebuilt and modernised, and is 
now one of Germany’s largest stadiums. 

In the past, little attention was paid to video 
surveillance in the Commerzbank-Arena. 
In the entire stadium, there were only two 
cameras installed. With the advent of the 2006 
World Cup, 80 additional cameras were installed 
to supply live pictures from the stadium’s 
different zones. To connect all of these cameras 
in an efficient way, a solution was required to 
ensure a rapid and reliable transmission of real 
time image streams. 

For this project, UTC Fire & Security offered 
a solution that consisted solely of fiber 
communication. All cameras are controlled 
over the same fibers using transmitters and 
receivers combining video and two-way data 
transmission. The medium of fiber is the optimal 
choice for high-speed, noise-free signal 
transmission over long distances. Additionally, 
digital modulation ensures high-quality footage. 
Besides being used to discourage, detect 
and prove hooliganism, the video surveillance 
system can be used for benevolent purposes, 
such as locating lost children or assisting fans 
with emergency healthcare issues. 
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Dubai Festival City standardises  
on UTC Fire & Security’s 
fiber communications 

Al-Futtaim Group 
Established in the 1930s, Al-Futtaim started 
as a trading company. Rapid development 
throughout the 1940s and 1950s saw the 
company establish itself regionally as an 
integrated commercial, industrial and services 
organisation, positioning itself as one of the 
leading businesses in the lower Gulf region. 
Headquartered in Dubai, United Arab Emirates, 
it is structured into seven market leading 
operational divisions; Automotive, Engineering, 
Electronics & Technology, Retail, Financial 
Services, General Services, Real Estate and 
Joint Ventures. Today, Al-Futtaim operates 
through over 65 companies and employs in 
excess of 20,000 people across Europe, Africa 
and Asia. 

Dubai Festival City 
Designed to capture the ground breaking 
21st Century spirit of Dubai, Dubai Festival City 
was the first fully integrated megaproject to be 
progressively delivered in the UAE. 
Encompassing the finest shopping, dining, 
entertainment, homes, schools, hotels, offices 
and leisure, Dubai Festival City is formed 
by three distinct districts and connected by 
a 30 kilometres internal road network and 
Creekside promenade. Upon completion, 
50,000 residents will live in 20,000 villas and 
apartments and 50,000 office staff will work at 
Dubai Festival City. 

As Dubai Festival City is a widespread, 
high profile development, the entire domain 
is monitored by 1,100 video surveillance 
cameras in total. Singapore Technologies, 
the local installer, faced the challenge of 
enabling the transmission of a massive 
volume of video images from these cameras, 
Singapore Technologies turned to UTC Fire & 
Security for a solution. 

The solution was found in UTC Fire & Security’s 
fiber product range. Fiber has a high bandwidth 
and low loss quality making it an ideal way of 
transmitting high quantities of data over great 
distances, with the assurance of high quality full-
frame real-time video transmission. As required, 
this transmission enables the delivery of all 
video images captured by the 1,100 camera 
system to the central control room by means of 
eight-channel video multiplexers to minimise the 
number of required fibers. Consequently UTC 
Fire & Security successfully met the needs of the 
Dubai Festival City with its fiber solution. 
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350+ UTC Fire & Security 
cameras installed at the 
Expoagua Zaragoza 

International Exhibitions Bureau 
The International Exhibitions Bureau was 
established by an international diplomatic 
convention, signed in Paris, in 1928. Its 
function is to regulate the frequency and 
quality of exhibitions. 
This may simply be defined as covering all 
international exhibitions of a non-commercial 
nature with a duration of more than three weeks, 
which are officially organised by a nation, and 
to which invitations to other nations are issued 
through diplomatic channels. 

Expoagua Zaragoza 2008 
Expoagua Zaragoza 2008 is the company 
responsible for organising, promoting, managing 
and running the Zaragoza 2008 International 
Expo on ‘Water and Sustainable Development’. 
Its partners are the Spanish Government (70%), 
the Zaragoza City Council (15%), and the 
Aragon Government (15%). 

Pursuant to the 2008 world exhibition in 
Zaragoza, a large number of facilities were built 
and used, thus, the expo covers a large area. 
This area obviously needed to be secured from 
possible threats, and events that occur should 
ideally be recorded. 
Expoagua’s management required a video 
surveillance system that allowed them to monitor 
and register all areas inside as well as outside, 
at any time. 

UTC Fire & Security delivered over 350 
surveillance cameras connected to the 
VisioWave intelligent digital video surveillance 
platform. This system provided the Expoagua 
management with an efficient way of monitoring 
and capturing events. 
To transmit the data between cameras 
and management system, the UTC Fire & 
Security Fiber Communications product range 
was used. With this solution, large amounts 
of data can be transmitted over significant 
distances, at a fast rate, without loss of quality. 
UTC Fire & Security’s solution enabled 
Expoagua Zaragoza 2008 to run its exhibition in 
a safe and secure way. 



Pre-existing situation UTC Fire & Security solution

06
9

En
te

rta
in

m
en

t

Fair Play Centers place  
a safe bet on UTC Fire & Security 

Janshen-Hahnraths Group 
Since the Janshen-Hahnraths Group was 
founded in the Dutch province of Limburg 
in 1959, it has established itself as one of 
The Netherlands’, and even Europe’s, most 
prominent firms in the gaming machine industry. 
The Janshen-Hahnraths Group’s core 
business include the development of gaming 
machines and software, the operation of 
gaming and amusement machines throughout 
The Netherlands, international sales of gaming 
and amusement machines and the operation 
of amusement arcades and casinos in 
The Netherlands and Spain. 

Fair Play Centers 
Since 1983, the Janshen-Hahnraths Group has 
been operating amusement centres under the 
brand name of Fair Play. With over 45 centres 
in The Netherlands and three establishments 
in Spain, Fair Play Centers is currently the 
market leader in its field. Fair Play’s facilities are 
among the best in The Netherlands, offering 
a varied and responsible range of games of 
chance for a broad, adult audience. Each of 
these establishments is characterised by its own 
congenial, hospitable atmosphere, while their 
decor breathes tranquillity and luxury. Quality, 
style, allure, versatility and excitement are the 
core aspects of the Fair Play Centers’ concept. 

Previously Fair Play Centers had CD based 
alarm systems installed by a host of installers. 
Being successful with a rapidly growing 
number of casinos, they realised their need 
for a standardised security system. The most 
important feature of the new security system is 
to have the ability to remotely open and close, 
monitor and operate the casinos from a central 
location. Taking Fair Play’s needs into account, 
UTC Fire & Security introduced their solution 
for access control, intrusion detection and 
system connectivity. 

The access control and intrusion detection 
system is provided through UTC Fire & 
Security’s ATS Master platform, integrating both 
applications in one single hardware platform. 
Throughout Fair Play’s facilities, grade 3 
intrusion detectors are installed, and alarms are 
transmitted over a TCP/IP network connection to 
a central monitoring station. 
Thanks to the access control system, visitors 
to the casinos get a badge which enables 
them to enter the casino, but denies them to 
access restricted areas. Badge programming 
is managed from the central station. 
Fair Play Centers is glad to have found the 
right security partner that supports them in all 
of their security needs and challenges while 
respecting cost efficiency. 
Today, the UTC Fire & Security solution is 
in place in 45 locations of Fair Play. As Fair 
Play Centers expands, new locations will be 
equipped with the UTC Fire & Security ATS 
Master based solution. 
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UTC Fire & Security fiber 
communications keep the show 
going at Fiera Milano 

Fiera Milano Group 
Fiera Milano is Italy’s first trade fair company and 
one of the biggest in the world. It leads a group 
of 12 companies and is engaged in exhibition 
space management and provision of essential 
services, supply of value added services, and 
the organisation of exhibitions and congresses. 
Fiera Milano hosts some 70 exhibitions every 
year attracting more than 30,000 exhibitors. 

fieramilano 
The group’s fieramilano site is one of the world’s 
leading exhibition spaces in terms of technology, 
logistics, quality and size. It consists of eight 
huge pavilions with a total indoor exhibition 
space of roughly 345,000 square metres, and 
an additional 60,000 square metres outdoors. 
The centre provides excellent facilities, cutting 
edge technology and 14,000 parking spaces 
for visitors who do not travel directly to the 
complex using the Milan underground. 

The fieramilano exhibition centre has over 440 
cameras monitoring the entire fair district. The 
challenge its management faced was to connect 
these cameras to a central control room using 
high speed transmission, without losing any 
image quality. In order to solve this challenge, 
fieramilano started looking for a partner in fiber 
communications who could ensure high quality, 
and high speed connectivity for hundreds of 
image streams. It was UTC Fire & Security, 
with its expertise in fiber communications that 
provided fieramilano with the ideal solution. 

UTC Fire & Security successfully integrated 
the site’s 40 fixed and 400 dome cameras into 
one network using 120 pairs of four channel 
IFS multiplexers working on multimode fiber 
communication. This setup ensures higher 
image quality, faster data transmission and 
enables transmission over distances up to 
two kilometres. The signal of the PTZ (Pan Tilt 
Zoom), used to operate these dome cameras, 
is transmitted separately using a specific 
type of data transceiver. In order to optimise 
cost efficiency, data and video signals are 
transmitted separately. The wide range of 
products in the IFS catalogue allowed UTC Fire 
& Security to provide fieramilano with a cost 
effective and high performance solution to its 
needs. 
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High profile Finnish golf resort 
protected by UTC Fire & Security 
solution 

Kultaranta Resort 
The Kultaranta Centre on Finland’s sunny 
southwest coast, represents a new way of 
combining recreation with the peace and quiet, 
etiquette and ease of nature – ancient and 
ultramodern. It offers golf, resort and marina on 
the same site. An 18-hole Pay & Play golf course 
has been built in this picturesque archipelago 
setting. Together with a full-service small boat 
marina visitors will find a beach, as well as a 
range of available activities and well-being 
services. Kultaranta resort is an opportunity to 
enjoy life in every way. The club house has high 
quality restaurants with panoramic views and 
wellness, fitness and sauna facilities. 

The development of a high profile resort with 
many luxurious facilities such as Kultaranta 
Resort also sets high demands for the privacy 
and security of its guests. Consequently 
Kultaranta Resort’s management was looking 
for a user friendly solution that would cover all 
needs for access control and intrusion detection 
in order to best comfort all of their visitors. 
The Kultaranta Resort specified a solution that 
should cover both access control and intrusion 
detection through one single platform. As the 
resort is expanding, it also had to be a flexible, 
scalable and a cost effective solution able to 
fulfill future needs. 

Together with the local installation company PAP 
Group Oy, a UTC Fire & Security ATS Master 
solution was proposed together with the Alliance 
Management software. The ATS Master platform 
provides an integrated security solution for the 
three newly built apartment buildings, altogether 
accommodating 24 apartments. Each apartment 
is equipped with PIR detectors, magnetic 
contacts and proximity readers providing an 
optimal level of security and privacy. Visitors of 
the apartments in the resort can disarm and arm 
their own privately security solution according 
to individual needs when they are renting the 
apartments. The private held holiday houses, 
located next to the golf court, are also equipped 
and protected with an ATS Master solution. 
The next step is to install an ATS solution and 
Alliance Management software in the Club 
house and reception area. With the Alliance 
Management software installed at the central 
control room, Kultaranta Resort’s security team 
have a great overview of all security events and 
a flexible and cost effective solution covering all 
of their needs. 



07
2

Pre-existing situation UTC Fire & Security solution

En
te

rta
in

m
en

t

Ladbrokes places a safe bet  
on UTC Fire & Security 

Ladbrokes 
The Ladbrokes brand is synonymous with 
betting and gaming. Today the company 
employs over 15,000 people in eight countries, 
making it the world’s largest fixed-odds betting 
company. In retail, Ladbrokes is the leading 
bookmaker in the UK, Ireland and Belgium. 
It is a world leader in remote betting, offering 
thousands of betting markets every day over the 
telephone, while over 600,000 active customers 
bet through Ladbrokes’ world-leading internet 
application every day. 

Ladbrokes Italy 
In Italy, Ladbrokes has been active since 
2006, when it launched its first shops in Turin. 
Today, Ladbrokes is a widely represented 
and recognised brand, operating in almost 
140 locations throughout Italy. 

Ladbrokes Italy was looking for a security 
partner, able to provide a standardised solution 
for its betting shops. The specific need for 
security consisted of efficient, easy to manage 
video surveillance and intrusion detection 
systems. UTC Fire & Security proposed 
its solution to the local Ladbrokes security 
managers in both English and Italian. Although 
the account was local in scope, this globally 
conscious approach was greatly appreciated by 
Ladbrokes Italy. 

UTC Fire & Security has provided Ladbrokes 
Italy with a solution that meets both their specific 
intrusion detection and video surveillance 
requirements. Regarding intrusion detection, 
each of the store locations has been provided 
with at least one ATS Master control panel, 
which manages all inputs from detectors and 
outputs to sirens. Additionally these panels 
directly communicate with central monitoring 
stations. Video surveillance is covered by 
UTC Fire & Security’s Digia II DVR. Every 
store is equipped with this digital recorder, 
enabling security personnel to easily retrieve 
video footage when needed. The UTC Fire & 
Security solution is currently installed at more 
than 70 Ladbrokes locations throughout Italy 
with more to follow as Ladbrokes continues 
to expand. Looking to the future, UTC Fire & 
Security’s solution offers the opportunity to 
integrate the security system management for 
all of Ladbrokes’ sites via UTC Fire & Security’s 
Alliance software package, which provides 
security staff with an easy to use, integrated 
approach to a large scale security system. 
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No more hooligans 
at PSV Eindhoven 

PSV 
PSV Eindhoven is a football club that is home 
to one of the leading football teams in The 
Netherlands. Their stadium, the Philips Stadium, 
offers seating capacity for up to 35,000 fans. 
PSV, the successful company that manages 
the stadium has been active in hospitality 
since 1913. It runs two other sites and employs 
over 180 people. PSV’s stadiums are not only 
used for football matches, but also for hosting 
all kinds of events like concerts, parties and 
other social events. 

During the height of the football season, PSV 
Eindhoven manages crowds of about 33,000 
people and facilitates fan entry via 36 entrances, 
all taking place within one hour, with safety as 
their top priority. 
Conflicts between rival fans could put the 
spectators, players and property at risk. 
Therefore, PSV decided to increase its control by 
integrating a new public system with its existing 
internal system. 

UTC Fire & Security supplied the ideal solution 
and today all season ticket holders carry 
smartcards, which are used for payment and 
operate similar to loyalty cards. Based on the 
Picture Perfect access control system, UTC 
Fire & Security’s smartcard technology gives 
spectators access to their allocated seating 
areas only, while also archiving a record of 
their behaviour. At the turnstiles, readers with 
category displays allow the stewards to identify 
potential troublemakers and deny them entry, 
if deemed necessary. The system can also 
read bar-coded cards and tickets from fans 
supporting the opposing team, restricting 
them to special dedicated areas of the stadium 
to avoid potential clashes between rival 
supporters. 
Approximately seven people pass through each 
turnstile per minute. Subsequently this efficient 
system allows 33,000 supporters to enter and 
exit the stadium within one hour. 
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Africa’s largest marine theme 
park trusts UTC Fire & Security’s 
system 

Durban Point Waterfront 
Located at the entrance to the busiest port in 
Africa, the Durban Point Waterfront is one of 
South Africa’s most significant and exciting 
property development and investment projects. 
Destined to become one of Durban’s most 
prestigious addresses and key tourist 
attractions, the Durban Point Waterfront 
is rapidly transforming the previously run 
down precinct into a multi billion Rand 
property showcase. 

Ushaka Marine World 
Ushaka Marine World is Africa’s largest 
marine theme park, covering 15 hectares 
of prime beachfront. Ushaka Marine World 
incorporates fresh and seawater, the recreation 
of an old 1920 cargo shipwreck, coupled with 
indigenous African imagery, lush vegetation 
and maritime images of the Port of Durban. 
Ushaka is a complete marine world that offers 
entertainment for the young and old alike. 

At the time that Ushaka Marine World was built, 
it wanted an efficient and flexible high-level 
security system consisting of access control and 
video surveillance. The access control system 
needed to restrict areas in the theme park to 
authorised personnel only. In addition to access 
control, the management team wanted to be 
able to monitor events in the park using a video 
surveillance system. 

UTC Fire & Security took a pro-active 
approach in this project by fully assisting the 
management team of Ushaka with the design 
of the system. As requested, the access control 
system, securing over 50 doors, ensures that 
restricted areas remain easily accessible for 
authorised staff only. 
In addition, a video surveillance system is 
provided using over 100 UTC Fire & Security 
cameras, all connected to UTC Fire & Security’s 
digital recorders. With these systems in place, 
it is possible to monitor and automatically 
document events in the theme park. 
Using UTC Fire & Security’s Picture Perfect 
software, an integrated platform for access 
control and video surveillance was created, 
enabling the efficient management of both 
applications. With these innovative technologies 
installed, Ushaka Marine World can confidently 
ensure the safety of its visitors in their 
world-class facility. 
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New sport palace opens doors 
with UTC Fire & Security video 
surveillance 

Yantar Sport Palace 
In September 2010 the new Yantar (Amber) 
Sport Palace was opened in the rapidly 
developing Strogino district of Moscow. 
The Sport Palace has an overall area of 
33,000 square metres and includes five sports 
complexes; two arenas for 1,500 spectators 
of which one can easily be transformed into 
a large concert hall, a 25 metre swimming 
pool, a training room, a universal fitness and 
weightlifting room and multiple public sections 
for figure skating, ice hockey and other activities. 
The Sport Palace also functions as an Olympic 
School for young sports enthusiasts. Coaching 
is provided by the best trainers in Russia, most 
of them being former Olympic champions. 

During the design stage of the Yantar Sport 
Palace, the video surveillance system was 
specified based on the products of third party 
vendors. However, following a series of meetings 
during which UTC Fire & Security and its local 
installers demonstrated their detailed technical 
expertise, UTC Fire & Security’s solution and 
equipment were selected for the installation. Not 
long after this, a full blown video surveillance 
solution was rolled out throughout the Sport 
Palace. 

UTC Fire & Security together with its local 
partners, Rosbezopasnost for the main video 
surveillance platform and Paladin L for the 
Russian graphical user interface, provided 
Yantar Sport Palace with their advanced 
VisioWave IP video surveillance platform. For the 
Sport Palace this system embraces close to 270 
surveillance cameras connected to 17 discovery 
2415 units, altogether providing comprehensive 
video surveillance footage of all relevant areas 
of the complex. The central control room is 
equipped with ten large LCD monitors that 
provide full-scale, real-time video monitoring 
with alarm and video analytics capabilities. 
Being a full IP solution, the VisioWave platform 
offers the Sport Palace virtually unlimited 
expansion possibilities, making the solution not 
only effective for the present, but also offers 
future security. With such a system at hand, the 
Sport Palace can rest assured that its guests 
and sports stars are in safe and secure hands 
at all times. 
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Kremlin Palace relies on 
UTC Fire & Security video 
surveillance 

Moscow Kremlin 
The Moscow Kremlin is a historic fortified 
complex at the heart of Moscow. It is the best 
known of kremlins (Russian citadels) and 
includes four palaces, four cathedrals and the 
enclosing Kremlin Wall with Kremlin towers. 
The complex serves as the official residence 
of the President of Russia. 

State Kremlin Palace 
The State Kremlin Palace, formerly, and 
unofficially still, better known as the Kremlin 
Palace of Congresses, is a large modern 
building inside the Moscow Kremlin. 
The building is a modern glass and concrete 
design and nearly half of it (17 metres) is 
submerged underground. The main hall is able 
to hold 6,000 people and its acoustic design 
was considered amongst the world’s most 
advanced at the time of its construction. Over 
the years this famous space has been used 
as the focal point for mass state events (i.e. 
Communist party congresses) and is still used 
as a concert venue for both official and popular 
events. 

For many years the State Kremlin Palace 
had been equipped with standalone security 
systems. However, after evaluating their 
existing technology infrastructure, the 
Russian government stated that security and 
safety standards for all official sites required 
strengthening to meet the challenges of the 
modern world. In 2008, a plan to renovate the 
security systems at the State Kremlin Palace was 
implemented. One of the systems required was 
a video surveillance platform. Having a strong 
record of implementing video surveillance 
systems for governmental and other clients, UTC 
Fire & Security was the State Kremlin Palace’s 
manufacturer of choice. 

UTC Fire & Security addressed these needs 
by providing its high-end VisioWave video 
surveillance platform to the State Kremlin 
Palace. The installation was carried out by 
Paladin L, UTC Fire & Security’s local partner. 
Using the latest compression technology, 
this system offers great flexibility and high 
quality video imaging. The system installed 
at the State Kremlin Palace consists of close 
to 100 surveillance cameras monitoring all 
sensitive areas of the site. All of these cameras 
are networked back to five Discovery 2415 units, 
which form the heart of this particular system. 
The Discovery units allow the State Kremlin 
Palace to monitor and configure the full video 
surveillance system in an efficient way, reducing 
costs and optimising ease of use and quality. 
Security staff can now monitor the grounds 
from two multi-monitor working terminals, where 
operators have easy access to a database of 
video footage, enabling them to easily retrieve 
and review data in case an unwanted incident. 
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The verdict is in... 
UTC Fire & Security’s fire detection 
wins the case in Antwerp 

Antwerp 
The city of Antwerp is famous throughout 
the world for its diamond business. But in 
addition to its trademark diamonds and 
housing one of the largest ports in the world, 
Antwerp plays a significant role in the history 
of Belgium and Europe. 
Historic buildings like the cathedral and the guild 
houses confirm this importance. Supported by 
the numerous designers in the fashion district 
located in the inner city, Antwerp is also an 
attractive shopping destination. 

Antwerp Courts of Justice 
Piercing the local skyline as seen when 
approaching Antwerp from the south, the 
steel and glass, sail-like roof structure of 
the new law courts building is visible from 
vantage points all over the city. Beneath the 
angular forms of the roof, the building’s central 
atrium provides a large concourse featuring a 
transparent glass ceiling. Radiating from the 
atrium are eight courts, arranged in six wings 
that collectively handle all divisions of local law. 
The largest court deals with criminal law  others 
manage civil, family and employment cases. 
The complex also has facilities for industrial 
tribunals, a court for minors, an extensive library, 
meeting rooms and a café. 

The building services specification for the courts 
called for comprehensive control from a central 
building management system. 
All security elements such as fire detection 
and alarms needed to be integrated with 
other systems, which could then be monitored 
from a single control station. As part of the 
monitoring system, graphic displays were 
required to enable efficient management. A 
further specification of the fire detection and 
alarm system was the ability to provide accurate 
information at the individual sensor level. 

In order to provide the required level of fire 
protection within the law courts, UTC Fire & 
Security proposed a networked fire detection 
system, featuring 33 four loop ZP3 analogue 
addressablecontrol panels. 
The entire complex is protected by over 
3,000 fire sensors, of which 300 are multi-
criteria units individually programmed to 
sense real fires against differing environmental 
backgrounds. Special high sensitivity aspiration 
units are installed in higher risk areas and linear 
beam detectors protect the atrium. The total 
fire detection is managed and controlled via 
the ICAROS supervision system developed by 
UTC Fire & Security’s partner in fire detection, 
Fabricom GTI. 
Information is collected and displayed on a 
series of detailed building maps featuring 
every single one of the 3,000+ sensors. 
System information provided at the control 
station for each sensor includes sensor 
performance, an event log and an indication 
when the sensor needs servicing. 
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Cape Town standardises 
on UTC Fire & Security video 
equipment 

City of Cape Town 
The City of Cape Town is the metropolitan 
municipality that governs Cape Town, 
South Africa. In addition to being the second 
most populous city in South Africa, Cape Town 
is regarded as one of the world’s most beautiful 
cities thanks to its geography and consequently 
is Africa’s leading tourist destination. It is the 
provincial capital of the Western Cape, as well 
as the legislative capital of South Africa, where 
the National Parliament and many government 
offices are located. Cape Town is famous for 
its harbour as well as its’ prominent landmarks 
such as Table Mountain and Cape Point. 

Previously, each department in the City of 
Cape Town directed its own procurement of 
video equipment, which meant that multiple 
vendors and multiple products were being used 
throughout the city. The City of Cape Town’s 
video department was formed to consolidate 
video installations, but there was still no product 
standardisation, resulting in a maintenance 
nightmare. As Cape Town has multiple sites 
with individual requirements, a reliable, yet 
very flexible video system was needed. Picture 
quality was also very important, as facial 
recognition was necessary for legal purposes. 
The City also sought a single vendor, from whom 
they could purchase all of their equipment 
and who understood their unique, varying 
requirements. 

UTC Fire & Security initially provided the City 
with the very reliable DVMRE – digital video 
recording (DVR) – range, owing to its high 
picture quality, robustness and flexibility, 
allowing it to be used in both a control room 
environment with multiple recorders and video 
walls and in a stand-alone environment with 
remote viewing capabilities via the network. 
As technology evolved, the City of Cape Town 
upgraded seamlessly to UTC Fire & Security’s 
SymSafe DVR range, which offers the City better 
frame rates, bandwidth usage and recording 
capabilities while still adhering to the initial 
requirements of reliability and ease of use. 
While the current roll-out is ongoing, the City 
of Cape Town has over 200 sites equipped 
with UTC Fire & Security products including 
over 3,000 cameras and over 300 digital 
recorders. As a result of UTC Fire & Security’s 
strong focus on the end-user as well as 
added-value services, the City of Cape Town’s 
video department standardised on UTC Fire & 
Security’s complete range of video recorders 
and cameras. 
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East Jutland State Prison opts  
for fiber communications 

Danish Prison 
and Probation Service 
The Danish Prison and Probation Service is 
part of the Ministry of Justice and consists of 
the Department of Prisons and Probation, 13 
state prisons, 37 local prisons, three local prison 
units, 26 local probation districts, eight hostels 
and a staff training centre. 

East Jutland State Prison 
East Jutland State Prison is a Danish prison 
operating since October 2006. It is the first 
newly built prison in Denmark in the last 
30 years and is located in Enner Mark, west 
of Horsens. The state prison is built to house 
about 230 inmates, is encircled by a high wall 
and two fences and is divided into sections 
related to the level of danger. The inmates live in 
five different sections; four of which are identical 
to one another and have the capacity for 
48 inmates. The last high security section is built 
to house inmates in isolation. 

East Jutland State Prison is a newly built state 
prison in Denmark. It was essential to warrant 
safe transmission of all alarms, video and 
telemetry signals outside buildings. Due to 
these specific needs, East Jutland State Prison 
required a transmission via fiber optics. This 
type of transmission is ideal, protecting video 
signals from being picked up or being jammed 
from outside the prison. 

For this project, UTC Fire & Security designed 
and offered a complete fiber communications 
solution for transmission of all video signals and 
telemetry from all of the outdoor cameras. 
These signals are transmitted from five different 
sections through a single mode fiber solution 
to the main control room. Outdoor cameras 
are controlled and monitored over the same 
fiber transmission using transmitters and 
receivers that integrate both video and data 
communication. The medium of fiber is the 
optimal choice to transmit signals free of general 
noise, free of jamming and unable to be picked 
up over long distances. Full-frame, real-time 
video transmission delivers all images captured 
by the camera. 
By implementing UTC Fire & Security’s fiber 
solution, the East Jutland State Prison is capable 
of creating a safe environment on the prison 
grounds. 
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Islamic cultural centre monitored 
by UTC Fire & Security video 
surveillance 

FANAR 
FANAR, the Qatar Islamic Cultural Centre, 
is a charitable organisation that encourages 
non-Muslims to become more informed about 
Islam by spreading Islamic culture in many 
different ways. The spiral shape of the Centre’s 
building makes it a landmark in downtown Doha. 
It accommodates two mosques, an auditorium, 
an exhibition area and several training rooms. 
FANAR undertakes many activities involving 
new convert affairs, while enlightening non-Arab 
Muslims about all matters relating to their faith 
and teaching Arabic to non-Arabic speakers. 

Sensitive to the location and function of its 
building, FANAR was looking to equip the 
site with a video surveillance system. Factors 
adding to the complexity of the job included 
a constant flow of people through the site and 
separate areas for men and women, something 
that required two separate video surveillance 
systems managed in different control rooms, 
with separate recording and review facilities 
for security staff of the appropriate gender. 
This aside, the main requirements of the 
system were for a high level of image quality 
and the ability to monitor and control each 
camera on site. UTC Fire & Security and its local 
installer, TechnoQ, were asked to provide the 
solution. 

FANAR now has a full video surveillance 
system composed of over 50 cameras covering 
strategic areas of the Centre’s public areas. 
These are all connected to their respective 
monitoring rooms; one each for the male and 
female areas. UTC Fire & Security’s digital 
video recording platform allows staff to control 
and configure each camera separately, while 
automatically storing data on its hard drives. 
Consequently, FANAR now has the video 
surveillance system it needs and can rely on 
quality equipment and technology to ensure the 
safety of its site. 

For more information on FANAR:  
info@fanar.gov.qa or www.fanar.gov.qa 
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Industrial affairs protected 
by UTC Fire & Security 

Ministry of Labour and Home 
Affairs – Botswana 
The government Ministry of Labour and Home 
Affairs for Botswana is tasked with creating 
and maintaining national harmony, welfare 
and justice as an essential background for 
national unity, democracy and socio-economic 
development. It aims to become a model 
organisation that provides services in an 
efficient and effective manner to the public 
by creating a culture of customer care and 
maintaining service excellence at all times. 

Industrial Court 
The Industrial Court, which falls under the 
jurisdiction of the Ministry of Labour and 
Home Affairs, is a specialised court with the 
same status as the High Court of Botswana. 
Its purpose is to settle trade disputes, and 
secure and maintain good industrial relations 
in Botswana. 

The Industrial Court is situated in a new 
government building used both by government 
officials and members of the general public. 
Clearly, strict access control to certain areas of 
the building needed to be implemented. In order 
to guarantee a basic level of security for visitors 
to the new law courts, a second requirement 
was the installation of an intrusion detection 
system. The most important requirements of the 
brief were reliability and a user friendly interface. 
AR Edwards & Associates Consulting Engineers, 
aware of UTC Fire & Security’s knowledge and 
experience, asked the company to present a 
total security solution for the court. 

Since the Industrial Court’s site required both 
access control and intrusion detection, UTC 
Fire & Security proposed its ATS Master system. 
The ATS Master control panels and software 
provide the Industrial Court with highly reliable 
access control and intrusion technology. The 
ATS Master access control system is used in 
thousands of sites across the world. It is highly 
reliable, easy to install and, most importantly, 
easy to use. The Titan management software 
platform allows the courts to allocate entry cards 
and access rights and add or remove personnel 
to the database, all at the click of a mouse. Fully 
integrating intrusion detection, the ATS Master 
also allows triggered alarms to be reported 
though the software, giving the courthouse the 
complete access control and intrusion solution 
it requires. 
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Hungarian House of Parliament 
safeguarded by 
UTC Fire & Security 

Parliament of Hungary 
The remarkable Hungarian House of Parliament 
is one of Europe’s oldest legislative buildings, 
being over a hundred years old. It is well known 
both in Europe and worldwide for a blending of 
architectural styles: Neo-Gothic and Baroque 
with Byzantine and renaissance influences. The 
celebrated monument is located on the left bank 
of the Danube, where, in addition to hosting the 
Hungarian legislature, it also has one of Europe’s 
oldest crowns, the Holy Crown of Hungary from 
the Middle Ages, on display. 

The Hungarian House of Parliament is not only 
important for its political scene; it is a historical 
site that houses the ancient royal crown of 
Hungary. Needless to say, this is one of the 
most important buildings in Hungary, and as 
such, it needs a tight security system. UTC Fire 
& Security understood this and offered the site 
a comprehensive solution. 

UTC Fire & Security previously gained 
experience in the Hungarian political scene 
having provided a security solution for the 
Sándor Palace, the residence of the President of 
the Republic of Hungary. 
The best solution possible was put forward by 
offering an integrated security system able to 
provide access control, intrusion detection, 
fire detection and video surveillance. All of the 
system components can be easily operated 
from one single shared platform, with the help 
of an illustrative map. 
In addition to the reliability of the system, it offers 
virtually unlimited extension possibilities, which 
is an essential requirement for the security of 
one of the most prominent buildings in Hungary. 
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Libanpost standardises on 
integrated UTC Fire & Security 
solution 

Libanpost 
Following 17 years of civil war in Lebanon, the 
Government embarked in 1993 in a massive 
reconstruction program consisting of rebuilding 
the infrastructure of the country, as well as in 
modernizing its institutions. Part of that program 
was the appointment of a private operator to 
rebuild and operate the national postal services 
as of October 1998. That was the beginning 
of Libanpost. Today Libanpost continuously 
introduces innovative services to get closer 
to customers. 

Libanpost’s existing security infrastructure 
had become outdated. The system was not 
functioning according to Libanpost’s wishes 
and, on top of that, was expensive to maintain. 
Therefore, the postal company started looking 
for a new partner in security who could provide 
them with a security system that would match 
all modern security requirements. Next to this, 
it was important that the solution would be 
cost-effective and user-friendly. 

Based on the requirements set out by Libanpost, 
UTC Fire & Security offered a solution that could 
meet Libanpost’s expectations in the best way 
possible. The existing system was transformed 
to a new security solution consisting of access 
control, video surveillance and fire detection. 
Using the Secure Perfect management software, 
it also became possible to integrate the different 
systems into one management application. 
Additionally, Secure Perfect allows for event 
verification by linking the video surveillance 
and access control system. Digital recorders 
are installed that allow a large storage of video 
footage, hence enabling to retrieve past events if 
needed. UTC Fire & Security was able to provide 
this security solution while partly protecting 
Libanpost’s old investment, using the same 
cabling and some of the existing readers and 
cameras. In that way, UTC Fire & Security 
was able to offer Libanpost the economically 
viable solution they were looking for. 
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Polish court house protected  
by UTC Fire & Security solution 

Supreme Court of Poland 
The Polish Supreme Court is an independent 
entity, constitutionally separate from the 
executive and legislative branches of power 
in Poland. It is the highest court in Poland and 
has responsibility to uphold the constitution 
on behalf of the Republic of Poland. The court 
consists of four main chambers, the Civil 
Chamber, Criminal Chamber, Military Chamber 
and Labour Law, Social Security and Public 
Affairs Chamber. Headed by the First President 
of the Supreme Court, the court houses four 
Presidents of the Supreme Court and 12 Judges 
of the Supreme Court. 

Regional Court House 
Bialystok 
The Regional Court House in Bialystok, is one 
of the most modern of its kind in Poland. The 
33 courtrooms are fully computerised, enabling 
the professional management of procedural 
activities. This five storey building consists of five 
connected segments which are all adapted to 
handle cases involving specific criminal groups 
and particularly to control dangerous criminals. 
The court house employs nearly 600 people, 
putting at their disposal state-of-the-art 
communication infrastructure and specialised 
tools to enable them to conduct their duties in an 
efficient and safe manner. When the 20,000 m² Regional Court House 

Bialystok was built, it was obvious that such an 
important building in the Polish judicial system 
needed state of the art security protecting it 
from possible threats. Specifically four security 
systems were required: access control, intrusion 
and fire detection and video surveillance. After a 
thorough investigation of different platforms and 
their functionalities, Coral – a local UTC Fire & 
Security installer – was selected to provide the 
court house with its required security installation. 

Not only intrusion detection but also access 
control is covered by the ATS Master platform. 
This robust, scalable and reliable system offers 
a cost efficient way of managing these two 
security applications through the same system. 
At the court house, this ATS system covers 
over 170 doors and operates over 600 devices 
among which are different kinds of detectors 
and sirens. The FP2000 platform is in place to 
cover the need for fire detection. Operating on 
four networked control panels, this fire detection 
system operates more than 2,100 detectors and 
manual call points. Lastly nine of UTC Fire & 
Security’s DVMRe digital video recorders are in 
place, connecting 130 fixed cameras and four 
dome cameras. These cameras, strategically 
placed throughout the court house, make 
sure that any unwanted incident can be easily 
retrieved by security personnel and police. 
With this system in place the court house 
employees can perform their public duties in 
a secure environment. 
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UTC Fire & Security restricts 
access to Botswana government 
buildings 

Botswana 
In June 1964, Britain accepted proposals for 
a democratic self-government in Botswana. 
The seat of government was moved in 1965 
from Mafikeng in South Africa, to the newly 
established Gaborone, which sits on its 
border. The 1965 constitution led to the first 
general elections and to independence on 
30 September 1966. 
Botswana is dominated by the Kalahari Desert, 
which covers up to 70% of its land surface. 
It offers diverse areas of wildlife habitat. In 
addition to the desert, there are grasslands and 
savannas, where Blue Wildebeest, antelopes, 
and other mammals are found. Northern 
Botswana has one of the few remaining 
large populations of the endangered African 
Wild Dog. 

Ministry of Labour 
and Home Affairs 
The overall objective of the Ministry of Labour 
and Home Affairs is to create and maintain 
national harmony, welfare and justice as an 
essential background for unity, democracy 
and socio-economic development. 
The Ministry of Labour and Home Affairs aims 
to become a model organisation that provides 
services in an efficient and effective manner to 
the public by evolving a culture of customer care 
and maintaining service excellence at all times. 

The Ministry of Labour and Home Affairs 
decided to move to a new site, in downtown 
Gaborone. This was to be a flagship building 
for the Botswana government. 
In order to provide the building, infrastructure 
and employees with an adequate level of 
security, the Ministry started looking for 
a security manufacturer who could meet 
their high demands. As the site holds many 
confidential documents that should only be 
accessed by authorised personnel, access 
control was the main priority. Before the staff at 
the new building could move in, all restricted 
areas needed to be secured. In search of 
a high-level security system, the Ministry of 
Labour and Home Affairs turned to UTC Fire & 
Security to provide them with a solution. 

UTC Fire & Security recognised the Ministry’s 
security needs and together with the local 
installer, G4S Botswana, presented them with 
a fitting solution. 
The ATS Master platform is installed, providing 
a high level of access control. This system today 
safeguards over 30 doors and future expansions 
to the system can easily be carried out. 
This access control system is monitored and 
managed by UTC Fire & Security’s Alliance 
software package, a security management 
software which easily allows the Ministry to 
create access badges, assign access rights, 
monitor activity throughout the building and 
perform system health checks. 
Looking forward, ATS Master and Alliance are 
also fully capable of integrating other security 
systems such as intrusion and fire detection 
and video surveillance. This aspect of UTC Fire 
& Security’s solution is greatly appreciated by 
many customers, since it offers a cost effective 
solution for future expansions. Having UTC Fire 
& Security’s technology in place, the Ministry of 
Labour and Home Affairs can feel confident and 
secure at their new site. 
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Alliance protects  
the Caribbean 

Dutch Ministry of Defence,  
The Hague 
The Dutch Ministry of Defence is responsible for 
defence in The Netherlands. This organisation 
consists of the Royal Dutch Army, the Royal 
Dutch Air Force, the Royal Dutch Navy and 
the Royal Dutch Military Police. 

Royal Dutch Navy 
The Royal Dutch Navy is active not only in 
The Netherlands but also in international 
defence projects as a NATO member. 
11,000 professional civilians and military 
personnel belong to the Royal Dutch Navy, 
which has an array of boats, submarines, aircraft 
and vehicles. The Royal Dutch Navy assists 
as often as possible when catastrophe strikes 
or human emergencies occur. The Marine 
division of the Royal Dutch Navy often actively 
participates in NATO peacekeeping operations. 

In the Caribbean, the Royal Dutch Navy has 
a presence on several islands. The sites had 
intrusion and fire alarm systems but these were 
stand-alone systems that usually required 
guards. The importance of the insular sites and 
the distances between these sites prevented 
prompt reaction times, and it became critical 
to improve efficiency while reducing costs. 

UTC Fire & Security proposed the Alliance 
security management platform to integrate 
intrusion detection, access control, fire detection 
and video surveillance. After a successful pilot 
run, the Royal Dutch Navy implemented this 
solution for all of its sites in the Caribbean, 
gaining full control over the entire area. Using 
TCP/IP over a fiber optic network, Alliance 
manages access control of over 1,000 users 
and 100 doors, monitors the status of 99 ATS 
control panels, detects fire using FP fire panels 
and surveys the various distributed sites by 
video. With Video IQ, the perimeter of each 
facility is monitored for any unusual activity. For 
additional access control verification, badge 
monitoring software allows guards to check 
individual’s identification at the entrance gates 
by verifying their data in a database. Installed by 
INDEL, UTC Fire & Security’s solution brings the 
Royal Dutch Navy’s integrated security system 
to life, meeting the stringent requirements 
for more efficient and robust security in the 
Caribbean. 
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SAPS Forensic Laboratory 
optimises facility security 

SAPS 
The South African Police Service (SAPS) is 
responsible for the combined total of all policing 
activities in the entire region of South Africa. In 
1995, 11 policing agencies in the region joined 
forces to form a single national police force. 
Today, SAPS is a police force that counts no 
less than 132,000 officers, averaging about one 
police official for every 360 citizens nationwide. 

SAPS Forensic Laboratory 
The biology unit at SAPS’ Forensic Science 
Laboratory recently moved to a new site in 
Pretoria, north of Johannesburg. Originally 
the Andrew McColm hospital, this site was 
refurbished and transformed into a world-
class forensic laboratory. This facility currently 
houses some of the world’s leading forensic 
scientists, as well as the world’s first robotic 
automated forensic DNA typing system. 
This genetic sample processing system 
significantly improves the speed at which 
DNA analysis results can be obtained, 
ensuring that DNA evidence is expedited 
in important court cases. 

When the SAPS Forensic Science laboratory 
was moved from its previous site, to a new 
home in Pretoria, north of Johannesburg, it 
was important that the site established itself 
as the flagship of the SAPS Forensic Unit. 
Thus, the project required finding the optimum 
access and security solution to meet the client’s 
exigent needs. The access control solution had 
to monitor entry into and within the building, as 
well as oversee the flow of highly confidential 
DNA evidence between different areas of the 
facility. The integrity of the information needed 
to be maintained at all times. These extremely 
important and sensitive issues increased the 
demand for reliable security. 

UTC Fire & Security recommended an ATS 
Master integrated system that allowed access 
control at various doors throughout the building. 
Every ATS Master panel has an IP interface 
installed to allow TCP/IP communication with the 
server and amongst panels. 
Bioscript V-Smart biometric readers were 
selected to provide the highest level of access 
security. These readers are equipped with 
a Mifare card reader, which requires both 
scanning a finger and presenting a card. As 
the fingerprint is stored on the card, it allows 
for a database of all employees to be added to 
the system. 
The Alliance Professional software package was 
provided as the centralised security platform, 
permitting authorised personnel to control the 
system from any of the client’s computers. 
With this security system, UTC Fire & Security 
meets the SAPS Forensic Laboratory’s evolving 
need for security and integrity. 
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Royal Flemish Theatre 
acts on safety 

Royal Flemish Theatre 
The KVS – Koninklijke Vlaamse Schouwburg 
(Royal Flemish Theatre) – has a long history. 
This civic theatre was founded in 1887 under 
the patronage of the then mayor Karel Buls. It 
was the first Dutch-language theatre company 
in Brussels that was predominantly French-
speaking. This Brussels civic theatre now has 
three venues: De Bol is the restored auditorium 
of the theatre in Lakensestraat. De Top is a 
multipurpose room immediately below the glass 
roof of the theatre building, which can be used 
for debates, screening films and hosting parties. 
De Box is a black box with removable tiered 
seating and is housed in the completely new 
building on Arduinkaai. 

Following recent renovations, KVS was looking 
for a quality partner who could provide 
an analogue fire detection system, able to 
manage a significant area. Furthermore, as 
a public space, the KVS hosts to numerous 
visitors, ranging from audiences, to artists 
and employees. As such, the KVS needed an 
access control system which would allow them 
to manage these groups in an efficient way. 
Finally, in order to secure the building at night, 
there was a specific need for intrusion detection. 
An additional requirement set out by the KVS 
was that the entire security system should work 
in an integrated way and be controllable using a 
dedicated software management tool. 

UTC Fire & Security was able to offer a fitting 
solution together with their local installer, The 
Belgian. UTC Fire & Security’s FP fire detection 
platform perfectly matched KVS’s requirements. 
Comprising over 600 heat and smoke detectors, 
and numerous manual call points, the system 
will identify any fire threat instantly. The access 
control system is based on the ACS solution: 
63 doors are now equipped with card readers 
which only grant access when presented 
with the correct badge. Different badges can 
therefore be given to artists and employees, 
providing them with appropriate levels of access 
and maintaining the privacy and security of 
both groups. Finally, the CS platform provides 
intrusion detection, via a range of sensors 
placed strategically throughout the facility. The 
complete system is managed from one central 
control room, operating on UTC Fire & Security’s 
Alliance security management platform. 
Alliance allows all of these systems to work in an 
integrated way, thus optimizing the efficiency of 
security personnel. With this system in place, the 
historic KVS is now protected from the full range 
of potential threats. 
 

© Toon Grobet
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Southern African Development 
Community relies on UTC 
Fire & Security’s Alliance system 

Southern African Development 
Community 
The Southern African Development Community 
(SADC) has been in existence since 1980, 
when it was formed as a loose alliance of 
nine majority-ruled states in Southern Africa 
known as the Southern African Development 
Coordination Conference (SADCC). Its main 
aim was to co-ordinate development projects 
in order to lessen economic dependence on 
apartheid South Africa. The founding member 
states are: Angola, Botswana, Lesotho, Malawi, 
Mozambique, Swaziland, United Republic 
of Tanzania, Zambia and Zimbabwe. Today 
the SADC consists of 15 southern African 
countries and continues to develop its members’ 
economic and social position. 

When, in 2009, the SADC headquarters were 
moved to Gaborone, Botswana, the security of 
the new site was of utmost importance, given 
that the facility would house multiple southern 
African officials. To ensure that no aspect of their 
safety would be overlooked the organisation 
turned to professional security consultants AR 
Edwards & Associated Consulting Engineers 
to advise on requirements for the new 
security system. The recommendation was 
unequivocal – a total security package was 
needed, comprising video surveillance, intrusion 
detection, access control, and fire detection. 
The SADC carefully assessed the products 
and services of several security manufacturers, 
with UTC Fire & Security emerging as best in its 
class. 

Today there are 22 surveillance cameras 
located throughout the SADC facility. These 
are connected to hard-disk recorders allowing 
important events to be recorded automatically. 
UTC Fire & Security’s ATS Master control panel 
is used for both intrusion detection and access 
control. It integrates these two systems through 
a single hardware solution, controlling access 
through 35 door readers. For fire detection UTC 
Fire & Security has installed its FP2000 platform, 
a high quality and reliable product which caters 
to possible future expansion. These different 
security systems are brought together and 
managed through UTC Fire & Security’s Alliance 
software package. A graphical format guides 
users through the software tool, showing where 
doors are opened, sounding the alarm when 
either an intrusion or fire detector is activated, 
and even capturing these events automatically 
on camera. The SADC’s system is one of UTC 
Fire & Security’s premier reference sites in 
Africa. 
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The southernmost  
fire detection system on Earth 

South African National 
Antarctic Expedition 
The South African National Antarctic Expedition 
(SANAE) sits permanently on Vesleskarvet, 
a rocky outcrop in Queen Maude Land, deep 
in Antarctica. 
The main activities of the South African 
National Antarctic Programme are to increase 
understanding of the natural environment and 
life in the Antarctic Ocean. The primary ongoing 
project involves researching the interaction 
between the Earth’s magnetosphere and 
charged particles from the sun. 
The expedition base consists of three interlinked 
double storey units, joined by lower level 
passageways, which also serve as exit and 
entry points. 

Conditions at the Antarctic base are harsh, 
and with the extreme cold and dry environment, 
high winds cause static build-up on the station’s 
structure. Static electrical discharge sparks 
measuring up to one foot are common inside 
the base. 
SANAE receives only one maintenance check 
up per year. Because of its remote location, 
the fire protection system must be extremely 
reliable, self-diagnostic, and simple to maintain 
on a day-to-day basis. 

UTC Fire & Security proposed the installation of 
a ZP3 addressable fire detection system which 
enables all areas of the base to be protected 
by the latest technology. This system is based 
on a robust protocol and configured to provide 
a central control panel supported by two 
remote display units. The ZP3 panel is installed 
in the hangars and also controls the fixed 
fire extinguishers in the weather balloon and 
helium storage area. 
The system is self-diagnostic and is remotely 
controlled at SANAE’s headquarters in South 
Africa via a direct satellite link, enabling remote 
adjustment and software modification to be 
completed immediately, should it be necessary. 
In addition, the system sends pre-service 
information enabling the annual maintenance 
check to be coordinated before the annual visit 
of the supply ship. 
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Protecting the Czech currency  
in Prague 

State Printing Works of 
Securities 
The history of State Printing Works of 
Securities (STC) dates back to the foundation 
of the independent Czechoslovakian Republic. 
It was in the interest of the state to ensure 
complete production of quality Czechoslovakian 
paper currency in its own printing house. 
Consequently, a state banknote printing 
house was built in 1927 and in January 1928, 
it could start production. 
Before the end of 1928, it had a staff of 
133 employees. Today, the company produces 
not only money, but also other valuables like 
passports, driver’s licences, travel documents 
and many other official documents. 

The cooperation between UTC Fire & Security 
and STC started back in 1999, when the STC 
started defining the structure and functions of a 
modern, integrated security system. Previously 
there were individual security systems installed 
without any interaction between systems. 
However, when the company started expanding 
its businesses, the need for a reliable, integrated 
security system became essential. Together 
with the company’s security department, 
UTC Fire & Security developed a strategy 
for a complete security solution consisting 
of intrusion and fire detection and access 
control. The most important goal was to obtain 
relevant and reliable information on security 
breaches in order to trigger fast reactions from 
guarding personnel. 

Today, three buildings in Prague are equipped 
with the UTC Fire & Security solution. STC’s 
system is mainly based on the ATS Master 
platform. 
This system offers a combination of both access 
control and intrusion detection. 
Secondly, to protect STC’s assets from fire 
hazards, a fire detection system, belonging to 
UTC Fire & Security’s FP product range, is in 
place. In order to optimise alarm transmission, 
communication between security platforms and 
control room is managed over an IP connection. 
In the control room, full monitoring and control of 
the different security applications is centralised 
through one integrated interface. Through a 
process of continuous consultation between 
UTC Fire & Security and STC, the system was 
tailored to fit the client’s requirements and 
expectations. Thanks to this close cooperation, 
State Printing Works of Securities is now a long-
term partner of UTC Fire & Security. 
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Protecting the Palace 
of the rulers of Kuwait 

The Amiri Diwan 
The Amiri Diwan, the offices of HH The Amir of 
Kuwait, HH The Crown Prince, the Prime Minister 
and the Council of Ministers, is seen as one of 
the symbols of the State of Kuwait’s sovereignty. 
It is the headquarters and the permanent center 
of the country’s rulers. In 1904, a decision was 
taken to build a palace overlooking the sea 
(al seif). It therefore became known as Al Seif 
palace. Kuwait’s rulers continued to develop 
and expand the original palace, which is seen 
to this day as an emblem of Kuwait’s history 
and progress. In 1961 major alterations and 
additions were carried out. By the end of the 
following year the palace had been renamed 
‘Al-Diwan Al-Amiri’. 

As the Amiri Diwan’s palace houses some 
of Kuwait’s most important nobles, it goes 
without saying that the building must meet the 
highest security standards possible. As such, 
the palace’s security system is continuously 
assessed for suitability. Following one such 
evaluation, the palace’s security management 
decided to implement a system upgrade, to 
better meet security challenges. 
The system, which was to be installed, consisted 
of a new and improved access control system 
and a video surveillance network. Having 
identified the required upgrades, the Amiri 
Diwan’s security management sought the 
security manufacturer who could best meet 
their needs. 

UTC Fire & Security provided the palace with 
its Picture Perfect access control system. This 
system, specially designed for large installations 
such as the Amiri Diwan palace, easily operates 
all door access points. The entire system is 
managed by the Picture Perfect access control 
management software, which allows security 
management to perform multiple actions: such 
as opening or closing doors, viewing detailed 
access logs, configuring access rights for users, 
and many others. At the Amiri Diwan palace site, 
there are currently multiple clients (operators) 
using this software package, ensuring full 
coverage and monitoring of the access control 
system. In addition to the access control system, 
UTC Fire & Security provided the Amiri Diwan 
with both video storage capacity and a high 
speed fiber network over which camera data is 
transmitted. With this solution in place, the Amiri 
Diwan can once again rest assured that fully 
automatic and fail safe, state-of-the-art security 
systems are protecting and securing the entire 
premises. 
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UTC Fire & Security helps protect 
London’s National Gallery from fire 

The National Gallery 
London’s National Gallery stands on the north 
side of Trafalgar Square and houses one of 
the greatest collections of European paintings in 
the world. 
The existing building is the cumulative effort 
of many generations of architects – with 
developments largely prompted by the 
continuous growth of the collection and more 
recently by the growing demand for auxiliary 
spaces due to changing visitor needs and 
expectations. 
A well known London landmark in its own right, 
the Gallery attracts millions of visitors each year, 
from all over the world. It is widely recognised as 
a building of immense importance. 

Prior to UTC Fire & Security’s involvement, 
buildings were protected by ageing fire alarm 
equipment, which did not have the flexibility 
to fully cover the Gallery’s growing activity 
schedule. In an application that combines high 
value items, with millions of visitors each year, 
unwanted alarms are always a major source 
of concern and disruption. As such, overall 
protection needed to be increased without 
jeopardising the flexibility that is required to 
host visitors that are usually unfamiliar with the 
building and property risks. 

In order to provide controlled evacuation for 
visitors and the earliest detection of fire with 
regard to building contents, UTC Fire & Security 
proposed a fire detection and alarm network 
based on nine EST3 panels, controlling over 
2,500 Signature intelligent, smoke and thermal 
sensors. 
Applying sophisticated detection techniques 
together with specially developed software, the 
system is capable of sensing a fire condition at 
its earliest stages, reporting its exact location 
and verifying it as real, prior to engaging alarm 
procedures. When necessary, evacuation 
of all areas of the Gallery is by voice alarm. 
System information and alarm management are 
controlled via three FireWorks graphic displays 
connected directly into the network and located 
in three separate security areas. 
The system also offers virtually unlimited cause 
and effect flexibility should the gallery need to 
alter the functional use of the building interior. 
Since installing UTC Fire & Security’s EST-based 
fire system, unwanted alarms have been virtually 
eliminated. 

© The National Gallery, London

© The National Gallery, London
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Prominent Dutch museum 
protected by UTC Fire & Security 
integrated system 

The Wereldmuseum Rotterdam 
The Wereldmuseum’s outstanding ethnographic 
collection is a unique space in which to 
absorb and experience a variety of cultures. 
Every year the museum presents two high 
quality themed exhibitions. These comprise 
masterpieces borrowed from museums and 
private collections around the world, which 
are displayed throughout the two-storey high 
exhibition area. The exhibition theme is carried 
through the entire museum. In addition to these 
temporary exhibitions, the museum also features 
a permanent exhibition, ‘the Collection’, which 
consists of over 2.000 art pieces from Asia, 
Oceania, America and Africa. 

Historically, the Wereldmuseum Rotterdam 
had been equipped with a range of intrusion 
detection and access control systems from 
a variety of different manufacturers. This 
approach resulted in a security system that 
was increasingly difficult to manage and 
maintain. Following a general renovation of 
the museum, its security staff decided to 
streamline the security systems, proposing to 
standardise equipment and integrate access 
control and intrusion detection systems 
onto one single platform. Together with 
Kuijpers Beveiligingssystemen, a local UTC 
Fire & Security installer, specifications were 
established based on UTC Fire & Security’s 
solutions. Not long after, the installation could 
commence. 

Today the Wereldmuseum Rotterdam operates 
UTC Fire & Security’s ATS integrated solution 
for access control and intrusion detection. 
Throughout the museum, over 150 high security 
volumetric and object detectors are in place 
that register any unwanted movements, making 
sure that the museum is protected both during 
and after opening hours. Sensitive areas of 
the museum are equipped with badge readers 
and door locks, granting access to authorised 
personnel only. Both the badge readers and 
the detectors are connected to the ATS control 
panel, which manages all devices and connects 
back to the central control room. In the control 
room, the Alliance software package allows for 
smart management of the ATS system. Not only 
does Alliance manage the ATS components, 
but it also interfaces with a higher level building 
management system, enabling the solution to 
be as efficient as possible. With this solution in 
place, the museum and its valuable exhibits are 
protected to the fullest. 
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reBeirut American University 
Medical Center selects 
UTC Fire & Security fire solution 

American University of Beirut 
The American University of Beirut (AUB) was 
founded in 1866 as a private, independent, 
non-sectarian institution of higher learning, 
functioning under a charter from the State of 
New York. AUB has grown from 16 students 
in a rented house to a major university with 
over 7,550 students located on a 73-acre 
campus overlooking the Mediterranean Sea. 
The University is governed by an autonomous 
Board of Trustees composed of international 
leaders in business, education, diplomacy, 
engineering, philanthropy, science and 
medicine. 

AUB Medical Center 
Today, the AUB Faculty of Medicine and Medical 
Center (AUBMC) are among the most prominent 
and respected medical institutions in the Middle 
East. They are considered a major healthcare 
centre in Lebanon and a healthcare ‘safety 
net’ for Lebanon and the region. AUBMC is 
the private, non-profit teaching centre for the 
Faculty of Medicine. It consists of a 420-bed 
medical centre and provides all medical, 
surgical, pediatrics, obstetrics/gynecological 
and psychiatric services. The Medical Center 
offers comprehensive healthcare services, 
extensive tertiary/quaternary resources, medical, 
nursing and paramedical training. 

Previously, the AUB Medical Centre had a fire 
detection system in place for several years, but 
this had become outdated. It became difficult to 
obtain spare parts and therefore the need for a 
new and improved system became increasingly 
apparent. In 1957, AUB ordered the installation 
of a fire detection system from a company that 
is today part of UTC Fire & Security. As AUB 
already had experience with these products, 
they did not hesitate to once again turn to UTC 
Fire & Security for its replacement system. 

The AUB Medical Center uses UTC Fire 
& Security’s high-end EST fire detection 
platform, offering scalability and a number of 
monitoring and operating functions particularly 
attractive to security staff and fire brigades. 
Over 1,000 devices and modules have been 
positioned throughout the AUB Medical Center, 
all of which are connected to six EST control 
panels operating on UTC Fire & Security’s 
FireWorks management software package. 
This software allows security staff to configure 
all the panels and detectors and to perform 
diagnostic checks on all the connected devices. 
FireWorks also displays a map that gives 
security personnel an overview of the entire 
AUB Medical Center and the state of all its fire 
detection devices. 
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reUTC Fire & Security secures 
hospital complex outside  
of Lisbon 

Cascais Hospital 
The new Cascais hospital, located just outside 
Lisbon, Portugal, is being built to replace the 
town’s older facilities. The rebuild will enable 
the hospital to improve the delivery of medical 
support services to a resident population 
estimated at nearly 200,000 inhabitants. 
The hospital occupies a surface of over 
45,000 m², has six operating rooms, ten delivery 
rooms and a total of 272 beds. Yearly, over 
235,000 appointments are made, of which 
10,800 result in surgeries. 

When the Cascais hospital was built, a team 
of consultants was put together, to ensure that 
the hospital complied with the latest security 
regulations and that its security systems were 
future proof. The hospital required access 
control, intrusion detection, video surveillance 
and fire detection systems. The Portuguese 
UTC Fire & Security sales team worked in close 
cooperation with the specifiers of the rebuild to 
design a suitable security system. After several 
meetings regarding product specifications, 
drawings and catalogues, the specifiers 
were convinced that the quality of UTC Fire & 
Security’s equipment could certainly meet all 
requirements. After a two year process, the 
installation could begin. 

The system provided by UTC Fire & Security’s 
local installer consists of fire detection, video 
surveillance and integrated access control and 
intrusion detection capability. The fire system 
is operated by the FP2000 control panel, 
operating close to 1,900 optical detectors, 22 
thermal detectors, 50 optical-thermal detectors, 
120 call points, 40 sirens and 570 fire indicators. 
Video surveillance is supported by over 150 
high resolution dome cameras and an additional 
43 brick cameras, all linked to 17 digital 
video recorders. Access control and intrusion 
detection is provided through an integrated ATS 
control panel package, covering over 30 access 
points and several carefully placed intrusion 
detectors. The total system is managed by the 
Alliance software interface, which provides the 
hospital’s security management with a fully 
integrated management package. 
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security approach 

General Electric 
General Electric is a global infrastructure, 
finance, and media company taking on the 
world’s toughest challenges. GE is a company 
with a great heritage. Founded in 1878 by 
Thomas Edison, it is the only company on the 
Dow Jones Index that was in the original list in 
1896. Over 100 years of GE global research 
has earned two Nobel prizes and thousands 
of patents. GE is imagination at work. From jet 
engines to power generation, financial services 
to water processing, and medical imaging to 
media content, GE employees worldwide are 
dedicated to turning imaginative ideas into 
leading products and services that help solve 
some of the world’s toughest problems. 

GE Healthcare 
GE Healthcare provides transformational 
medical technologies and services that 
are shaping a new age of patient care. Its 
expertise is in medical imaging and information 
technologies, medical diagnostics, patient 
monitoring systems, performance improvement, 
drug discovery and biopharmaceutical 
manufacturing. Headquartered in the United 
Kingdom, GE Healthcare is a $17 billion unit 
of General Electric Company (NYSE: GE). 
Worldwide, GE Healthcare employs more 
than 46,000 people committed to serving 
healthcare professionals and their patients 
in more than 100 countries. 

GE Healthcare’s main facility in Italy  covering 
6,920 m² over four floors with 430 employees 
– was moved into a new building. This building 
was in need of tighter security matching GE’s 
global security regime. Looking at the security 
approach of GE’s facilities around the world, 
there was a specific need to expand the 
current system with integrated access control 
and video surveillance. GE Healthcare turned 
to UTC Fire & Security to provide the solution. 

GE Healthcare’s new security system is based 
on UTC Fire & Security’s FCWnx platform. This 
enables significant integration between access 
control, video surveillance and other building 
management systems. The Italian headquarters 
building is equipped with 40 strategically-
placed day/night cameras connected to three 
digital video recorders, 14 door readers and 
50 magnetic door locks. The magnetic door 
locks in combination with badge readers control 
the opening and closing of doors and act as 
a basic intrusion detection system, triggering 
alarms when doors are forced or opened 
without authorisation. The FCWnx system links 
access control and video surveillance, making 
it possible to cross-match events. As a result, 
when a specific action occurs – a door is 
opened, forced or access is denied – the video 
footage of that event is stored automatically on 
one of the digital hard-disk recorders. The main 
server in the central control room also manages 
identical security systems in GE Healthcare’s 
local offices in Rome, Bologna, Turin, Naples 
and Mestre. With this system no unauthorised 
action goes undetected, enabling business 
operations in a secure environment. 
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a single security solution 
for multiple sites 

GE Healthcare 
GE Healthcare provides transformational 
medical technologies and services that 
are shaping a new age of patient care. Its 
expertise is in medical imaging and information 
technologies, medical diagnostics, patient 
monitoring systems, performance improvement, 
drug discovery and biopharmaceutical 
manufacturing. Headquartered in the United 
Kingdom, GE Healthcare is a $17 billion unit 
of General Electric Company (NYSE: GE). 
Worldwide, GE Healthcare employs more than 
46,000 people committed to serving healthcare 
professionals and their patients in more than 100 
countries. 

GE Healthcare Sweden 
GE Healthcare in Sweden operates 13 different 
sites, six of which are production sites. The 
Uppsala site is the Headquarters for the 
Life Sciences department. At the Uppsala 
facility bioprocess media and equipment are 
developed and manufactured for use in the 
production of biotechnical medicine such 
as insulin and human growth hormone. It is 
also one of the world’s biggest production 
facilities for manufacturing of chromatography 
media. The production of equipment takes 
place in Umea, while most of the remaining 
sites are sales oriented. Altogether there are 
approximately 2,000 employees working at 
GE Healthcare in Sweden. 

GE Healthcare Sweden decided to renew its 
current security solution in order to comply with 
its worldwide corporate security standards. 
With a large number of people passing through 
the site, a new access control system was 
needed to ensure the admission was suitably 
restricted. Additionally a new video surveillance 
system was required to make sure that any 
undesired events were carefully documented 
for review. All sites needed to be managed 
in an efficient and cost-effective way while 
achieving a high level of security. UTC Fire & 
Security and its local partner, Trach Technology 
AB, proposed a solution that would meet these 
requirements in the best possible way. 

GE Healthcare Sweden now operates its 
security system based on the FCWnx platform. 
This solution provides large integration 
capabilities between access control, video 
surveillance and diverse building management 
systems. Currently five of GE Healthcare 
Sweden’s sites have been equipped with 
this system. Throughout these five sites, over 
500 magnetic badge readers have been 
installed, making sure that access to sensitive 
areas is restricted. In addition to this, FCWnx’s 
integration capabilities have made it possible to 
cross reference the access control and video 
surveillance system when reviewing events. 
As a result, each badge transaction can easily 
be viewed via the video surveillance system, 
enabling guards to get an efficient overview 
of all relevant video footage. All systems at 
the five sites are connected to the main site 
in Uppsala, where a graphic user interface 
allows security personnel to configure, control 
and monitor both the access control and 
video surveillance system. 
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total integrated security solution 

George Hospital 
Nestled at the foot of the Outeniqua mountains 
the town of George is the heart of the world-
renowned Garden Route in South Africa. 
Likewise, the George Hospital serves as a 
regional hospital for the Southern Cape and 
Karoo regions, as well as a district hospital for 
the town of George itself. In 1918 the community 
of George started thinking about building 
a hospital. This idea was triggered by a flu 
epidemic that had swept over the country. 12 
years later, the hospital opened with ten beds 
and three staff members. Today, the 266-bed 
George Regional Hospital provides specialist 
healthcare to the population of the Southern 
Cape and Karoo regions, totalling 550,000 
inhabitants. 

Even though UTC Fire & Security’s fire detection 
system was installed at the hospital, no other 
security systems were present. Thus, there was 
a constant risk of theft from the hospital and of 
patients and visitors entering restricted areas. 
The George Regional Hospital wanted to install 
an access control system, without hampering 
the flow of patients and staff. A large number of 
staff members also needed access to specific 
areas in the hospital at certain times. 

UTC Fire & Security recommended its Alliance 
management software, an integrated security 
platform that incorporates its existing fire 
detection system. This enables integration of fire 
detection, access control, intrusion and video 
into one easy-to-use graphical package. Using 
access rights, the hospital grants staff and 
patients movement as appropriate. The flexibility 
of the system also makes it easy to effectively 
change staff’s access rights, for example, if 
they switched from a day shift to a night shift 
or vice versa. 
By integrating the 95 camera video system 
into the Alliance platform, security staff tracks 
visual incidences via the access log, producing 
detailed stored information of the user with just a 
single click. 
The existing fire network was also integrated 
into the Alliance graphical user interface 
enabling integration with other security systems 
like Alliance. Consequently, when a fire would 
occur, the relevant emergency doors would 
automatically open. All in all, the hospital 
integrates all the tiers of security to produce 
an efficient, autonomous, user-friendly security 
management platform. 
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protects world renowned  
research hospital 

Groote Schuur Hospital 
Groote Schuur Hospital is a large, government-
funded teaching hospital located in the City of 
Cape Town, South Africa. Founded in 1938, 
the hospital rose to fame as the institution 
where the first human heart transplant took 
place, conducted by University of Cape Town-
educated surgeon Christiaan Barnard. 
Groote Schuur is the chief academic hospital of 
the University of Cape Town, Faculty of Health 
Sciences, providing tertiary care and instruction 
in all the major branches of medicine. The 
hospital has over 3,600 dedicated staff, caring 
for more than 560,000 referrals and in-patient 
admissions per year. 

Groote Schuur Hospital required a major life 
safety system upgrade: its security infrastructure 
was outdated, not fully functional, and not 
compliant with the latest fire safety regulations. 
Being a very large healthcare facility, 
Groote Schuur not only required an intelligent 
fire detection system, but also a flexible 
solution to protect the occupants while safely 
guiding patients and staff out of harm’s way, 
if necessary. This would only be possible if 
the hospital had the means of getting the right 
information to the right people at the right time, 
in the fastest, most efficient way possible. 

UTC Fire & Security’s EST3 platform was chosen 
for its ability to provide large integrated life 
safety solutions. As Groote Schuur required 
integrated fire detection, audio evacuation 
and fireman’s telephone system, EST3 was 
the perfect fit. The first phase of the system 
consisted of a staggering 64 fire panels, with 
more than 6,000 intelligent smoke detectors and 
52 repeater panels. All audio is driven through 
two audio source units to over 1,200 speakers 
located around the hospital. One of the key 
features of the system is an alternate alarm 
transmission path. Should the main control 
room be compromised, an alternate data path 
is provided through a duplicate control and 
monitoring station that automatically switches 
on. To ensure this alternative alarm transmission 
path, there are two additional smaller control 
stations where the system can be controlled 
via PC Software. A second expansion phase 
is planned for the near future. 
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upgrades to an integrated 
security solution 

Naestved Sygehus 
Naestved Sygehus is a highly specialised 
hospital located in the Zealand region of 
Denmark. It employs more than 2,000 people 
across the region, has over 400 beds and 
covers all aspects of modern day medicine. 
Naestved Sygehus is particularly known 
for its oncology department, offering 
pre-examinations, medical and surgical 
treatments, and radiation therapy. It also 
has specialist pediatrics, gynaecology and 
neurology departments, and a particular 
focus on blood, teeth, mouth and jaw diseases. 
On top of all this, the hospital has a life-saving 
emergency department, open 24 hours a day. 

Naestved Sygehus was already a satisfied 
customer of UTC Fire & Security, using one 
of its access control systems. The hospital’s 
management wanted to update its existing 
security arrangements to an integrated 
platform providing a better overall view of the 
various systems protecting this complex site 
and its many buildings. The new integrated 
arrangement needed to be more efficient than 
the hospital’s existing systems and incorporate 
access control, intrusion detection and video 
surveillance. As with the existing access control 
system, it needed to cover all important doors in 
the hospital and several ‘priority use’ elevators. 
With these requirements in mind Naestved 
Sygehus turned to UTC Fire & Security for a 
solution. 

Naestves Sygehus is now using UTC Fire & 
Security’s ATS Master platform to manage both 
access control and intrusion detection through 
a single control panel. This technology allows 
the hospital to give staff and patients access 
rights to appropriate areas whenever necessary, 
and is sufficiently flexible to easily change 
these when patients move wards or if staff 
switch shifts or departments. To integrate its 
various security systems, the hospital uses UTC 
Fire & Security’s Alliance integrated security 
management platform. This easy-to-use solution 
provides a graphical overview of the complete 
site, in several layers and with every detail a 
user could need. It enables the hospital to install 
new, integrated video surveillance with which 
it will be able to visually monitor and verify any 
event. Naestves Sygehus now has an effective 
system boasting an integrated overview of all the 
information needed to protect and manage the 
security of this complex site. 
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safeguards UK’s largest hospital 
building 

Queen’s Medical Centre 
Queen’s Medical Centre campus is part of the 
fourth largest acute teaching trust in the United 
Kingdom and the largest combined teaching, 
research and treatment hospital in Europe. This 
trust employs more than 12,000 people and 
offers 964 beds for its patients. Internationally 
renowned as a centre of excellence in patient 
care, teaching and research – it provides a 
wide range of general and specialist services 
for anyone in need of care. The Queen’s 
Medical Centre campus was the first purpose 
built teaching hospital in the UK. It is one 
of two main campuses, which make up the 
Nottingham University Hospitals NHS Trust and 
also includes the University of Nottingham’s 
Medical School. 

On such a large and complex site, fire protection 
for patients, visitors and employees was a 
critical requirement. With thousands of people 
continually present on site, the fire detection 
and alarm facilities needed to provide pinpoint 
accuracy of the location of any potential fire 
condition. 
Among the most important requirements of the 
project were system reliability for large scale 
projects, sophisticated alarm and evacuation 
management programmes and flexibility for 
remotely disabling any part of the sensing 
system for building maintenance purposes. 
In addition to local codes, the installation had 
to fully meet the UK hospital fire detection and 
alarm system standards. As well as providing 
stand-alone fire detection, the system needed 
to be fully interfaced with the hospital building 
management equipment. 

In order to provide a fast and reliable response 
to any fire condition in such an extensive 
building, UTC Fire & Security installed its 
ZP3 fire detection system based on four 
ring networks all connected by a central 
communications loop. 
A total of 94 control panels supported by 
150 remote display units cover the entire 
hospital and control over 35,000 sensing 
devices, each individually interrogated 
by the control system every two seconds. 
Over 10,000 alarm sounders and 5,000 other 
addressable devices are also carried on 
the main wiring loops. 
The detection system is controlled from five 
Maestro alarm management and graphic display 
stations, where fire and fault conditions can 
be located and tracked on a series of building 
maps – providing full information down to the 
level of any individual sensor. 
In general, sensors are easily serviced on a 
sensor-by-sensor basis as devices approaching 
near maintenance conditions are highlighted. 
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Västerbotten County Council 
The Västerbotten County Council is the 
public body responsible for local political 
administration in Västerbotten, Sweden. 
The elected council officials are mainly 
responsible for supporting local healthcare 
– particularly through research, training and 
skills development. Additionally the council 
coordinates cultural and public educational work 
throughout the county. 

Skellefteå Hospital 
With a well motivated staff of over 1,200, 
the hospital offers medical care for up to 
76,000 patients per year. Overall there are 
242 beds: 12 for dialysis, seven for critical 
care and 32 for day care. Skellefteå Hospital 
is a county district hospital providing a broad 
range of medical services and specialist care 
in surgery, orthopedics, gynecology, and 
optical and auditory health. Other services 
include: a medical-geriatric clinic with dialysis, 
a psychiatric clinic, child and adolescent 
psychiatric clinics and rehabilitation activities. 
The hospital conducts research on patient-
oriented high frequency disease areas, and in 
particular on cardiovascular disease. 

The Skellefteå hospital’s security staff was 
aware that its security system was in need of an 
upgrade. The building’s original fire detection 
system remained in use, having been installed 
between 1960 and 1970 to provide basic fire 
detection and evacuation routes. Additionally, 
the intrusion detection system dated back to 
the early 1990’s. Recently, the hospital decided 
to radically expand and upgrade its security 
features in order to ensure a safe environment 
for its patients. 

UTC Fire & Security’s FP fire detection platform 
now provides the hospital with a robust fire 
safety solution, enabling security staff and fire 
services to react as fast as possible whenever a 
potential risk occurs. Today over 4,000 detectors 
are in place in the 100,000m² hospital site, all 
linked back to FP control panels. These panels 
operate over a TCP/IP network connection, 
enabling central monitoring of the fire detection 
system. In addition to this, when an alarm is 
triggered, messages are automatically sent 
to the hospital’s patient signaling system, 
the fire brigade and the mobile phones of 
other key personnel. For intrusion detection 
the ATS Master platform has been provided. 
By also incorporating the Alliance software 
package as management software on top of the 
ATS platform Skellefteå hospital’s staff has the 
massive benefit of being able to operate both 
intrusion detection and fire detection through the 
same interface. 
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University Hospital of Jena 
The hospital Universitätsklinikum Jena is based 
in the city of Jena, situated in the eastern part 
of the German federal state, Thüringen. The 
medical faculty at the University of Jena was one 
of the first departments to be created. Over the 
course of centuries, the hospital has expanded 
and been re-organised several times. Today, 
it is one of the biggest employers in the area 
and its staff consists of 4,300 doctors, assistant 
physicians, medical technicians, nurses and 
other employees. Currently, 1,900 medical and 
dentistry students are enrolled at the University. 
In all, the hospital is composed of 26 clinics 
treating 250,000 patients per year. 

The authority of the German federal state of 
Thüringen decided to establish a new facility 
for the University Hospital of Jena in the late 
1990s. The foundation stone was laid in May 
1999 and the new clinic began operating in 
March 2004. To guarantee medical service for 
an area of one million inhabitants, a wide range 
of medical technology was installed. Operating 
rooms, examination rooms, lecture halls and 
seminars had to be equipped with video and 
audio transmission. The company Volker + 
Wald GmbH, an installer of UTC Fire & Security 
products, won the project for the installation of 
the audiovisual media. 

With transmission distances reaching up to 
500 metres, the solution had to consist of fiber 
transmission for all kinds of signals. Students 
can follow medical lectures and operations by 
using video and audio transmissions over fiber 
to the lecture halls. Each of the 13 operating 
rooms and 21 examination rooms has at least 
one audio and two video links connected to 
a control room. All of these signals can be 
switched from the control room to the lecture 
halls (two with a capacity of 400 persons each) 
and to the seminar rooms (18 with a capacity 
of 30 persons each). 
During aptitude exercises, the responsible 
doctor wears a headset to comment on the 
various procedures used during the operation. 
The lecture halls have an audio transmission 
linked to the operating rooms for queries from 
the audience. The total fiber installation consists 
of 45 audio and 36 S-video transmission links. 
UTC Fire & Security’s fiber solution allows the 
University of Jena to provide sound and image 
of the highest quality during its classes. 
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access to the largest hotel  
in the world 

Abraj Al-Bait Towers 
The Abraj Al-Bait Towers is a building and hotel 
complex under construction in Mecca, Saudi 
Arabia. Upon completion, the tallest tower in the 
complex will reach a height of 595 metres: the 
tallest building in Saudi Arabia and the second 
tallest building in the world. The completed 
building will have the largest floor area of any 
structure in the world at 1,500,000 square 
metres. In addition, the site is located across the 
street from an entrance to the Masjid al Haram, 
the holiest site in Islam. To accommodate 
worshipers who visit the Kaaba, the Abraj Al-Bait 
Towers will have a large prayer room capable of 
holding nearly 10,000 people. 

The owners of the Abraj Al-Bait Towers want 
to ensure that the building is provided with 
state of the art security systems. As the largest 
hotel in the world, this venue will be capable 
of holding 65,000 guests during peak periods. 
With so many guests, a robust and reliable 
access control system is a vital element of the 
hotel’s security management. As such, the hotel 
contractor was looking for a reliable company 
that could provide a sophisticated system, 
capable of managing more than 2,000 door 
readers. After extensive research of different 
security manufacturers, UTC Fire & Security was 
selected to provide this prestigious site with the 
desired access control system. 

After careful evaluation of the project’s 
requirements, UTC Fire & Security proposed 
its Facility Commander Wnx system. This is 
an integrated security management platform 
that enables the efficient management of large 
scale systems. At the Abraj Al-Bait Towers, a 
Facility Commander Wnx system will operate 
over 300 M3000 control panels, which all 
together manage more than 2,000 door readers 
located throughout the hotel. At the central 
control station, security personnel will be able to 
monitor all movements throughout the massive 
site, arm or disarm any door reader, perform 
health checks on the total system or parts of it 
and create badges which grant or deny people 
access to certain areas. On top of this, UTC 
Fire & Security’s system is very flexible, offering 
virtually limitless expansion possibilities. Having 
this system in place, the Abraj Al-Bait Towers’ 
65,000 visitors can rest assured, knowing that 
their safety and privacy is in good hands. 
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Choice Hotels International 
Choice Hotels International (NYSE: CHH) is 
one of the largest and most successful lodging 
companies in the world. Choice currently 
franchises more than 6,000 hotels, representing 
more than 490,000 rooms, spread throughout 
the United States and more than 35 other 
countries. Ranging from limited service to full 
service hotels in the economy, mid-scale and 
upscale segments, Choice-branded properties 
provide business and leisure travelers with a 
range of high-quality, high-value lodging options 
throughout the United States and internationally. 

Clarion Hotel Cork 
The Clarion Hotel Cork, in Ireland, is superbly 
located overlooking Cork’s famous River Lee 
and facing the inspired architecture of the 
City Hall. The Clarion Cork is the largest hotel in 
Cork and is located within five minutes of all the 
business, shopping and entertainment areas of 
Cork City and was awarded the Cork Business 
of the Year Award for 2009 by the Cork Business 
Association. 

As one of Cork City’s Premier Hotels, the 
Clarion Hotel had a requirement for a high end 
intrusion detection system with the capacity 
to integrate an access control management 
system. Burgolarm Security, a local UTC Fire & 
Security partner, was the nominated installation 
company designated to design the entire 
system. Prerequisite for the installation were 
access control and intruder alarm systems 
that could be managed highly efficiently through 
one integrated software package. 

The Interlogix ATS Advisor Classic was the 
ideal product for this customer, with its high 
end intrusion detection platform capacity of 
256 zones, 16 areas and IP networking features, 
this ensured total protection of the property, 
clients and staff. This complete security solution 
also incorporates a high end access control 
system which seamlessly integrates with the 
intrusion detection system. Titan Professional 
software is used to manage both the intrusion 
detection and the access control system, 
providing management with efficient total control 
over their entire security system. 
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Hotel Charleroi Airport 
An infrastructure of 80 rooms on five floors at 
the heart of a 1.5 hectare area, ideally located 
along the A54 motorway which leads to Nivelles, 
the ambition of ‘Hotel Charleroi Airport’ is to 
meet the expectations of an exacting and varied 
business clientele. The hotel, which offers all 
the services which today’s busy clients have 
the right to expect, was designed to ensure its 
visitors a maximum comfort level. Benefiting 
from the presence of a pleasant restaurant, 
‘Hotel Charleroi Airport’ has huge seminar halls 
fitted with the most up-to-date equipment. 

After evaluating the hotel’s security and safety 
situation, it became clear that the existing fire 
detection system was outdated and was in need 
of replacement. The new system needed to 
meet modern day requirements and also had to 
easily accommodate future expansion, meaning 
a flexible solution was required. In order to 
find a suitable solution, the Hotel Charleroi 
Airport’s general manager consulted with a 
security installation company, Alarm Concept 
Security, who strongly recommended UTC Fire 
& Security’s fire detection solutions. 

After specifying UTC Fire & Security’s solutions, 
Alarm Concept Security started the installation 
of a full blown fire detection solution throughout 
the hotel. UTC Fire & Security’s FP2000 fire 
detection platform has now been installed. 
Being an addressable fire detection system, 
it offers a wide range of functionality and 
intelligence both on detector and control panel 
level, thus making sure that every threat of fire 
is detected at the earliest stage and acted upon 
accordingly. In total, close to 400 addressable 
devices are in place including smoke detectors, 
manual call points, sirens and other devices. 
Whenever an alarm is detected, it is reported to 
a central monitoring station, from where security 
personnel can make sure the correct measures 
are taken to prevent disaster. The FP2000 
solution is not only covering the Hotel Charleroi 
Airport’s present needs, but also allows for easy 
and efficient expansion, making the solution 
future proof. 
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Hotel Le Plaza 
Hotel Le Plaza, in the centre of Brussels, was 
opened in 1930. Its design – French facades, 
high ceilings and expansive spaces – was 
inspired by the Four Seasons Georges V Hotel 
in Paris and underscores the refined elegance of 
this exclusive luxury hotel. Following a 20-year 
closure due to major urban redevelopment, it 
was re-opened in 1996 at the encouragement 
of a proprietor committed to restoring the luxury 
hotel while conserving its original features. Ten 
years after its re-opening, Hotel Le Plaza is once 
again one of the finest private luxury hotels in 
Europe, now offering 25 suites, 165 luxury rooms 
and ten meeting rooms, including a theatre that 
can accommodate up to 800 delegates. 

At the beginning of 2000 Hotel Le Plaza’s 
security team re-evaluated the existing 
security system and decided to update their 
fire detection capabilities. The new high 
performance platform had to be capable of 
expansion and easily integrated with networked 
devices. To maximise effectiveness and 
speed of reaction the hotel’s security manager 
also wanted a graphical user interface which 
could display not only the fire detection system, 
but also systems such as intrusion detection, 
access control and video surveillance. With 
these requirements in mind the hotel’s security 
team started looking for a security manufacturer 
who would be able to meet their needs. UTC 
Fire & Security was their choice. 

UTC Fire & Security has created a state-of–the-
art fire detection system for Hotel Le Plaza. More 
than 700 heat and smoke detectors are placed 
throughout the hotel, covering everything from 
guest rooms to the fitness area. Beam detectors, 
which activate at the first sign of smoke or 
flame, are also present in strategic parts of the 
building. The entire system is controlled by UTC 
Fire & Security’s FP fire control panel, providing 
the critical management information that Hotel 
Le Plaza needs for its response plans. UTC Fire 
& Security’s Alliance management tool, which 
integrates a full range of security systems, 
enables hotel staff to maximise efficiency, 
minimise reaction speeds and allows Hotel 
Le Plaza to integrate its video surveillance 
and access control systems, thereby creating 
a totally integrated security platform. 
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for historically listed luxury hotel 

Hôtel Les Ottomans 
Hôtel Les Ottomans is a former 18th century 
mansion meticulously and extravagantly 
restored to create a lavish tribute to Istanbul’s 
Baroque revival. Theatrical and stunning, it 
comprises no more than ten magnificently 
decorated rooms, suites only, plus a fantastic 
restaurant, a world-class vinotherapy spa, 
two private boats and a buzzing jazz club. 
Hôtel Les Ottomans is a member of the 
Small Luxury Hotels of the World. 
Completely glamorous, this hotel is eye-catching 
at every turn with intricately detailed ceilings, 
gold paintwork, glistening chandeliers, Venetian 
velvet walls, precious antiques and works of art. 
Naturally, there is butler service and a yacht on 
hand to accommodate guests. 

Hôtel Les Ottomans was originally a heritage 
of the great Ottomans family of Turkey. As it is 
a historical building, the renovators wanted to 
restore its original aesthetics. The building was 
transformed into a luxury hotel, which answers 
to all of the needs of its guests. The owners of 
Hôtel Les Ottomans wanted a state-of-the-art 
security system, including access control and 
fire detection, which could ensure total security. 

UTC Fire & Security approached Hôtel Les 
Ottomans and presented its solution: the 
installation of two main security systems. The 
first is access control: granting or denying 
access to guest’s suites and restricted areas, 
approximately 30 access points with badge 
readers are in place. Secondly, over 300 
intelligent addressable fire detectors are 
installed. Each of these detectors is able to 
detect and report alarm signals to the EST 
control panels. Additionally, the EST panels 
allow other building management systems to 
be integrated with UTC Fire & Security’s EST 
system. As such, other aspects of a building like 
ventilation shafts can be managed through the 
fire system. With UTC Fire & Security’s solution 
in place, Hôtel Les Ottomans can offer its luxury 
services in a safer environment. 
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safety and security requirements 
of Nairobi’s newest luxury hotel 

Sankara Nairobi 
Sankara Nairobi is the newest and most 
luxurious addition to the impressive hotel 
and resort landscape in Kenya. Reaching 
new heights in contemporary luxury, Sankara 
Nairobi will combine international five star 
standards with personalised service and 
authentic new African flavour. The tranquility 
of its 156 spacious hotel rooms, stunning rooftop 
pool and world-class spa will create the ideal 
environment for guests to relax and unwind, 
while the tempting choice of dining areas and 
carefully designed meeting spaces will put 
Sankara Nairobi at the centre of Nairobi’s vibrant 
social and business life. 

As one of the region’s most prestigious hotels, 
plenty of careful planning and design went into 
the Sankara Nairobi project. Safety, security and 
functionality were among the key considerations 
of the developers. They specified several 
characteristics that were required of the security 
solution for this project. It had to be able to 
interface with diverse building management 
systems, be scalable for future expansion, 
and match the hotel’s design. UTC Fire & 
Security met the project owner and consultant 
to demonstrate their capabilities and showcase 
previous security projects from across the 
region. These conversations convinced the 
developers of the Sankara Nairobi and they 
selected UTC Fire & Security to provide an 
intelligent fire detection system, as well as video 
surveillance, intrusion detection and access 
control platforms. HF Fire International, one of 
UTC Fire & Security’s experienced partners in 
the region, was selected to install the system. 

Sankara Nairobi now operates several UTC Fire 
& Security security and life safety solutions, 
all installed by HF Fire International. The ATS 
Master platform provides one integrated 
platform to manage intrusion and access 
control. Since all intrusion and access 
components are managed through one single 
type of control panel, the system is both 
stardardised and cost effective. Throughout the 
hotel both components are easily administered, 
from one central control room using UTC Fire 
& Security’s Alliance security management 
software package. Close to 40 cameras have 
been placed at strategic points within the 
building; also reporting back to the control 
room. To minimise the threat of fire, UTC Fire & 
Security’s EST intelligent fire detection system 
has been installed. There are over 500 intelligent 
detection points reporting back to the EST3 
control panel. The fire detection system is 
also fully integrated with Sankara’s building 
management systems, optimising safety and 
efficiency throughout the hotel. With this system 
in place, Sankara Nairobi offers not only the 
highest standards of luxury to its clients, but also 
of safety and security. 
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relies on UTC Fire & Security 
video surveillance 

Kempinski Hotels 
Kempinski is Europe’s oldest luxury hotel group. 
Since it was founded in 1897, the group has built 
an impressive reputation in the hospitality sector. 
Today the group’s portfolio consists of 62 hotels 
in 28 countries around the world. As Kempinski’s 
customer base keeps growing, so does its 
footprint, with an ambitious expansion plan set 
for the coming years. 

Kempinski Hotel Corvinus 
Budapest 
The Kempinski Corvinus Budapest was the 
first luxury hotel to grace the Hungarian 
capital following the political changes in Central 
and Eastern Europe. Its elegant interiors, 
366 luxurious rooms, cosy restaurants and 
bars, and fully equipped conference rooms 
are testament to the quality of the brand. 

As a venue for many high profile events, 
the Kempinski hotel regularly plays host to 
prominent public figures, including politicians 
and artists. Ensuring the safety of all guests 
is of the highest priority. In order to meet its 
own exacting standards, an upgraded video 
surveillance system was recently installed. 
Bringing a vast offering of UTC Fire & Security’s 
product portfolio, AZUR AVIS Hungary, a local 
installer of UTC Fire & Security, was selected 
to work out all technical details and provide the 
system of choice. 

Throughout the hotel’s nine floors, stairways 
and garage, close to 100 cameras have been 
installed. These cameras, including the UTC 
Fire & Security mini dome, Cyber dome, 
conventional cameras and UltraView cameras, 
are all linked to UTC Fire & Security’s digital 
video recording devices. This package offers 
the Kempinski Corvinus Budapest superior 
imaging quality, recording possibilities and a 
broad set of management and maintenance 
tools. Due to the success of this project 
the hotel’s managers feel confident in 
recommending this reliable solution to many of 
their partners. 
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peace and tranquillity at 
Shangri-La Hotel, Dubai 

Shangri-La Hotels and Resorts 
Shangri-La Hotels and Resorts, a Hong-Kong 
based hotel chain, is the largest Asian-based 
deluxe-hotel group in the region. The group 
started in 1971 with its first and flagship hotel 
in Singapore, and now has 64 deluxe hotels 
and resorts located in key Asian, Australian and 
Middle Eastern destinations with a combined 
total of more than 28,000 hotel rooms. 

Shangri-La Hotel, Dubai 
The 200-metre tall, 43-story Shangri-La Hotel, 
Dubai has set new standards in service, 
hospitality and value for money since its opening 
in July 2003. The hotel is situated on Sheikh 
Zayed Road, close to Dubai’s business centres 
and tourist attractions, just 15 minutes away from 
Dubai International Airport and five minutes from 
the World Trade Centre, the Dubai Convention 
Centre and downtown Burj Dubai. The hotel 
also offers 126 serviced apartments for guests 
needing to stay longer. 

As one of the world’s most prestigious hotels, 
massive investment was required to develop 
the site of the Shangri-La Hotel, Dubai. 
In order to protect such a large investment, 
Shangri-La wanted a fire detection system that 
would be able to detect possible threats at a 
very early stage and enable fire fighting units 
to respond rapidly. For a fire detection system 
capable of achieving these objectives, the 
Shangri-La Hotel turned to UTC Fire & Security. 

The fire detection system now installed at 
the Shangri-La Hotel is based on UTC Fire & 
Security’s EST product range. This fire detection 
system monitors and operates thousands of fire 
detection devices in an efficient way. Over 5,000 
addressable devices are installed throughout 
the hotel. These addressable detectors were 
of particular interest to the client since they 
allow the hotel’s security management and 
fire brigade to determine the exact position 
of any reported fire threat. Additionally, over 
1,250 notification devices such as bells, horns, 
strobes and voice alarm speakers have been 
installed. All of these devices, both detectors 
and notification appliances, are connected to 
15 control panels, which gather data from all 
the devices before transmitting directly to the 
central monitoring station. In the monitoring 
station, three client interfaces are installed 
using UTC Fire & Security’s FireWorks software 
management package, providing a user friendly 
and scaleable tool for monitoring the fire 
detection system. The many advanced features 
of the EST product line have given the Shangri-
La Hotel, Dubai the fullest confidence that their 
guests and property are protected from the risk 
of fire. 
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premier hotel at the heart of Africa 

Hilton 
Hilton is the proud flagship brand of the Hilton 
Hotels Corporation and the most recognised 
name in the global lodging industry. Conrad 
Hilton purchased his first hotel in Cisco, Texas 
back in 1919. Since that time the corporation has 
grown to include over 500 hotels and 185,000 
rooms in 77 countries all over the world. 

Transcorp Hilton 
Transcorp Hilton is recognised by visitors 
as the biggest, busiest and best hotel in 
Nigeria. Operating in Nigeria for over 20 
years, about 5,000 people visit daily to utilise 
accommodation, shopping, entertainment, 
restaurants, business, venues, bars, offices, etc. 
From guest rooms and suites to executive rooms 
with executive lounge access, all rooms at the 
Transcorp Hilton are designed in Art Deco style. 
The hotel is located at the heart of Nigeria’s 
capital city, Abuja, five minutes away from 
government ministries and 40 minutes from the 
International Airport. This glamorous hotel has 
hosted personalities like Bill Clinton, Koffi Annan, 
Bill Gates and many more. 

Consisting of restaurants, bars, a club, a clinic, 
dozens of shops and multiple offices, the 
Transcorp Hilton is a community on its own. As 
this famous hotel frequently hosts celebrities 
from all over the world, the security and privacy 
of these guests is of the utmost importance. 
The technical team recognised the desire for a 
security solution that was intelligent, durable, 
robust, scalable and highly efficient to protect 
lives and property from security incidents and 
the threat of fire. The Transcorp Hilton made an 
international tender for a security solution and 
in a highly competitive pitch process, Transcorp 
Hilton selected UTC Fire & Security and its local 
installer, HF Fire international Inc. to provide 
their new fire detection and video surveillance 
solution. 

The Transcorp Hilton’s 14 floors are now 
equipped with over 1,200 4D multisensor 
intelligent detectors, an emergency fire fighter 
telephony system and a complete voice 
evacuation system. These devices are all 
connected to EST3 control panels, which in 
turn interface with lifts, emergency door exits, 
the digital phone messaging system, HVAC 
units, sprinkler systems and computer room 
air conditioning units. Additionally, the EST 
solution is able to fully monitor the hotel’s fire 
extinguishing system, creating an integrated 
response to any fire threat. In parallel to this, 
the EST Synergy system provides intrusion 
detection for the Transcorp Hilton’s accounting 
and financial departments. Following the 
success of the initial security installations, the 
management of Transcorp Hilton decided to 
expand their security solution by equipping 
the hotel with UTC Fire & Security’s video 
surveillance system. Using this solution, 
the hotel can now be monitored 24/7 using 
UTC Fire & Security’s dome cameras and 
digital recorders. The Transcorp Hilton is very 
pleased with their current security solution and 
comfortably recommends UTC Fire & Security’s 
solution to other companies. 
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The Landmark London 
First opened as The Great Central Hotel in 1899, 
The Landmark London was the last of the great 
Victorian railway hotels that were constructed 
during the golden era of steam. Its origins lie 
with the ambitions of the visionary entrepreneur, 
Sir Edward Watkins (1819-1901), who dreamt of 
establishing a rail network linking his own Great 
Central Railway to Europe via a Channel Tunnel 
terminating at Marylebone Station. The hotel has 
been a focal point of business and social life 
in London through its eventful history and the 
stunning building was renovated and restored, 
becoming part of The Lancaster Landmark 
Hotel Company Ltd in 1995. 

The Landmark London’s existing fire alarm and 
voice evacuation system required updating and 
extending to meet new requirements, as the 
existing system had become difficult to modify 
and maintain. As a result, the decision was taken 
to install a completely new system. Performance 
and reliability were key factors, as was the need 
to minimise disruption to the operation of the 
hotel during installation. 

The UTC Fire & Security EST3 fire detection 
platform was provided, offering a vast and 
reliable fire detection platform with integrated 
voice alarm capabilities. A major advantage 
of the system is that the Signature fire alarm 
devices, including detectors, call points and 
sounders, were able to be installed using the 
pre-existing unscreened cabling from the 
previous system. Competitor systems would 
have required the installation of an entirely new 
cabling network. In order to minimise disruption 
to the hotel’s activities, the existing fire detection 
system was replaced in an orderly and phased 
manner. Today, The Landmark London operates 
nine EST3 control panels, altogether managing 
over 2,000 addressable devices. The entire 
system is managed through the central control 
room’s customised interface, which enables 
security staff to efficiently manage and maintain 
the system. 
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range enables installation of 600+ 
cameras at Port of Marseille 

Grand Port Maritime 
de Marseille 
The port of Marseille offers trade links to 
400 ports around the world. In 2009, it 
accommodated more than 11,200 ships, 
or 100M tonnes of cargo. Its geographical 
position in Mediterranean Sea and the multiple 
cargo distribution channels available to it 
(river, rail, road, pipeline) have maintained 
the port’s importance as a natural gateway 
to the European markets. It incorporates two 
harbours; the 400 hectare “East Harbour” which 
sits within the city of Marseille and the “West 
Harbour” located 70 kilometers from Marseille 
at Fos, on an impressive 10,000 hectare site. 
Port activity generates 41,300 jobs in total, 
including those of the 1,500-strong workforce 
within the Port Authority. 

The Security and Works Authority is the 
department responsible for the maintenance of 
the port’s security infrastructure, among other 
things. In order to effectively secure the large 
area under its control, the security department 
invested heavily in the best equipment: 
camera domes, access control, alarms 
and fire detection system. However, having 
installed these diverse systems, one significant 
challenge remained: to transfer data from 
over 600 cameras over long distances to the 
central control room. As the security and works 
authority had already had several successful 
experiences of using UTC Fire & Security’s fiber 
transmission products, the choice of system 
provider seemed self-evident. 

The Port of Marseille has used UTC Fire & 
Security fiber optic transceivers from the very 
first moment they installed security cameras at 
the site. Several units, installed over ten years 
ago, are still working without interruption today. 
After installing over 500 transceivers throughout 
the port area, the site is now fully equipped 
with a large network of fibers, connecting 
every quay and storage zone together with the 
different control rooms around the site. The 
port’s controllers and security guards are able to 
view live video footage from up to six kilometers 
away in real time on their monitor displays. In 
addition to streaming live video footage, UTC 
Fire & Security’s fiber optics give security staff 
the ability to open and close mobile bridges 
remotely and to monitor operations throughout 
the port. As the port continues to expand, the 
installation of UTC Fire & Security’s fiber network 
grows in parallel; ensuring the maintenance of 
vital communications between security systems 
at all times. 
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detection 

Ceva Logistics 
Ceva Logistics is the fourth largest logistics 
company in the world. It combines the 
heritage of two great companies, TNT 
Logistics and Eagle Global Logistics, which 
merged in August 2007. Ceva Logistics has 
54,000 employees and an extensive global 
network with over 1,000 locations and 8.6 million 
m2 in over 100 countries. 

Ceva Logistics Italy 
Ceva Logistics is a leading Italian logistics 
company with more than 40 locations since 
2006. Ceva Logistics offers a complete range of 
services in the supply chain and is continually 
seeking to meet every customer’s need. 

Ceva Logistics decided to raise the security 
level of its intrusion systems. The prior situation 
was complicated by the fact that the installed 
security components came from a variety of 
companies. Thanks to UTC Fire & Security’s 
brand visibility and relationship with Ceva 
Logistics, the latter decided upon UTC Fire & 
Security’s ATS Master solution. 

Today, UTC Fire & Security is the most important 
provider of intrusion detection products for Ceva 
Logistics. With the high level of technology 
provided by UTC Fire & Security, Ceva Logistics 
can safeguard all of its locations in the best 
possible way. Over 40 Ceva locations in Italy 
have an intrusion detection system, all together 
consisting of over 1,500 dual technology anti-
masking detectors and 50 ATS Master control 
panels. The latter are all connected to a security 
monitoring station. Ceva Logistics’ Technical 
Services & Physical Security Manager is very 
pleased with UTC Fire & Security’s solution 
and stated that UTC Fire & Security is the 
partner that Ceva Logistics was looking for: a 
high quality manufacturer with an international 
presence focused on end user needs. 
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with Geodis Logistics Benelux 

Geodis Group 
Geodis Group ranks among the top five 
companies in its field in Europe and is renowned 
for its multi-business expertise and ability 
to coordinate all or part of its customers’ 
supply chain processes including distribution 
(groupage and express); logistics; land, 
air and sea freight forwarding; and reverse 
logistics. Across an expansive network 
covering 120 countries and a decentralised 
organisation, the Group’s 26,000 employees 
bring a wealth of multicultural experience and 
great flexibility, a real proximity to their clients. 

Geodis Logistics Benelux 
Geodis Logistics Benelux offers a wide range 
of services to manufacturers and to marketing 
and retail organisations. But employee focus is 
on the customer - the different elements of the 
company’s service are combined in a tailor-
made solution based entirely on the needs of 
the customer. Geodis Benelux understands 
the dynamics of its target markets and has 
developed a service portfolio to help customers 
exceed their customers’ expectations. 
This means that for each customer an optimal 
supply chain solution is realised. 

When Geodis Benelux constructed its new 
distribution centre in Venlo in the Netherlands, a 
full security solution was needed. The company 
specifically required an easily expandable, 
integrated system offering access control, 
intrusion detection and video surveillance. 
Following a set of meetings and demonstrations, 
Geodis’ security team found that UTC Fire & 
Security and RWB Security, a regional installer 
located in Roermond, were the best placed to 
meet their needs. 

Geodis Benelux uses UTC Fire & Security’s 
ATS Master platform for both intrusion detection 
and access control. This integrated hardware 
platform offers a cost-effective way of managing 
these two systems efficiently and enables 
staff at the Venlo distribution centre to operate 
over 75 card readers and more than 250 
high security intrusion detectors. UTC Fire & 
Security’s digital video recorders connect some 
60 cameras covering the whole site. All systems 
are linked to a central control room where UTC 
Fire & Security’s Alliance security management 
software integrates, configures, monitors and 
controls the entire system. This covers not 
only the Venlo site, but also six other sites in 
the Netherlands. The flexibility of the Alliance 
software means that Geodis can count on this 
state-of-the-art system when it comes to future 
expansion. Through a combination of service, 
quality and commitment, UTC Fire & Security 
has proved a worthy partner for Geodis – now 
and in the future. 
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largest distribution centres 

Dawn 
Active in the building, plumbing, petro-chemical, 
agricultural, and mining sectors, Dawn Ltd. 
distributes some 30,000 products from over 
1,200 suppliers to over 10,000 customers. 
Its brands include: WHDSA, Saffer – Bathroom 
& Plumbing, Stability, Incledon, The AFF 
Group, AST, Cobra, LA-CO, Lasher Tools, 
Isca, DPI Plastics, Libra Bathroomware, Vaal 
Sanitaryware’s, Saffer International, Dawn Cargo 
and the Dawn Distribution Centre. 

Dawn Distribution Centre 
The distribution network covers South Africa, 
as well as Angola, Nigeria, Mozambique, 
Botswana, Swaziland, Lesotho and Namibia. 
Negotiations for channels in Tanzania, Malawi, 
Kenya and Mauritius are well advanced. 
A distribution fleet of some 120 trucks, 
advanced information technology infrastructure, 
and strong relationships with customers and 
suppliers give Dawn its competitive edge. 
Dawn was rated 8th best company in South 
Africa in the Financial Mail Annual Top 20 
Companies Awards in 2006, and 6th in the 
Sunday Times Business Times Top 100 
Companies Awards in 2005. 

Dawn moved into a new facility that was the 
largest distribution centre in Southern Africa. 
Due to a rising global need for security, they 
asked local installer IDTek to recommend a 
best of class security solution. IDTek advised 
installing three systems: access control, video 
surveillance, and fire detection. For this sizeable 
project, IDTek asked UTC Fire & Security to 
assist with its design and installation. 

UTC Fire & Security and IDTek’s joint solution 
consists of three systems: fire detection, access 
control, and a video surveillance system. 
The video surveillance system consists of 
over 70 cameras, placed at strategic points 
throughout the facility. These cameras are 
connected to digital hard disk recorders, 
which allow Dawn Distribution Centre to store 
important images 24/7. Secondly, fire detectors 
are placed in indoor areas like warehouses and 
offices, detecting and reporting any possible 
threat. Finally, to ensure the privacy of restricted 
areas, the access points to these rooms are 
secured with badge readers which will only 
open doors to those who present the correct 
key card. All security applications at Dawn 
Distribution Centre are monitored and operated 
from a central control room, enabling security 
personnel to work in an efficient way and making 
sure they can act fast when a threat presents 
itself. 



Pre-existing situation UTC Fire & Security solution

12
5

Lo
gi

st
ic

sInternational logistics company 
selected UTC Fire & Security 
networked intrusion detection 

Norbert Dentressangle 
Ever since its creation in 1979, the French-
owned Norbert Dentressangle has been faced 
with a succession of entrepreneurial challenges 
within the transport and the logistics sector. 
All of these have been successfully fulfilled. 
Over the years the company has proved itself 
capable of maintaining both a high level of 
growth and profitability in its business activities. 
In 2009 it had 355 sites and 26,450 employees 
in 16 countries, generating a total turnover of 
2,719 million euros. The company occupies an 
important position not only in France, but also in 
Italy, Spain, the United Kingdom, Benelux and in 
Central Europe. 

Norbert Dentressangle Italy 
Norbert Dentressangle has been present in Italy 
since the acquisition of Cidem, which provided 
the company with a secure platform from which 
they could expand. Today the company is an 
established player in the Italian market with 350 
employees spread out over 20 sites. These sites 
include 355,000 m² of warehousing area. 

When Norbert Dentressangle evaluated their 
Italian sites, it came to light that four of them 
still relied upon outdated intrusion detection 
systems. Rather than replacing the old systems 
individually, Norbert Dentressangle’s security 
management decided to take the opportunity 
to establish an integrated, efficient and reliable 
intrusion detection system. The four sites are 
located in different cities: Trezzo, Padova, 
Altavilla and Azzano San Paolo. The ideal 
system would link each of these sites to a central 
monitoring station from which security personnel 
could have full administrative control. After 
carefully evaluating different security systems, 
Norbert Dentressangle selected UTC Fire & 
Security’s intrusion detection platform. 

UTC Fire & Security’s ATS Master platform was 
selected as the standard intrusion detection 
platform for these four Italian sites. As a result, 
each of the sites has been equipped with an 
ATS Master control panel, which form the heart 
of the intrusion detection system. All together, 
these control panels connect over 500 detectors 
of various sorts including magnetic contacts and 
multiple variations of motion detectors. Using 
the company’s internal IP network, every site 
is connected to the central monitoring station 
in Trezzo, where UTC Fire & Security’s Alliance 
software allows security personnel to monitor, 
control and operate the entire system. With this 
solution, Norbert Dentressangle has a robust 
and efficient intrusion detection system on which 
they can build in the future. 
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security using Alliance platform 

Seacon Logistics 
Seacon Logistics is a supply chain manager 
with a maritime orientation, providing logistical 
services in the network of its customers’ supply 
chains. In close cooperation with key partners in 
the world’s major ports, it handles every aspect 
of import, export, forwarding and warehousing 
of full containers, project and part loads, as well 
as air cargo. The containers are shipped using 
multimodal facilities (by inland waterways and 
rail but also by trailer when required) from the 
seaports of Rotterdam and Antwerp to Seacon’s 
own locations or directly to the customers. 
Seacon’s inland container locations (Venlo, Born 
and Duisburg) all have direct rail, road and/or 
water links. 

Seacon Logistics has for many years trusted 
in UTC Fire & Security’s intrusion detection 
solutions. As a result six of the company’s 
locations had been equipped with the ATS 
Master integrated access control and intrusion 
detection platform. Every site was managed 
independently using the Titan security 
management software package. When the time 
came to evaluate their renewed security needs, 
Seacon Logistics took the decision to move to 
an even more integrated approach, covering all 
aspects of their technical security system. After 
consulting with UTC Fire & Security and its local 
installer, Energa-Elektra BV, Seacon Logistics 
chose the Alliance security management 
platform to be rolled out over their different sites. 

Today Seacon Logistics operates its different 
security applications using UTC Fire & 
Security’s Alliance security management 
software platform. Six locations throughout the 
Netherlands and Germany are connected to the 
central Alliance server, which in total manages 
nearly 10 ATS Master panels, more than 80 
badge readers, a substantial amount of intrusion 
detectors and a variety of video surveillance 
cameras from UTC Fire & Security’s TruVision 
product range. Next to the central server there 
are currently two client licenses, which allow 
Seacon Logistics to operate the system from 
two different locations. Should the need arise, 
more client licenses can be put into place, which 
caters to Seacon Logistics’s future needs. The 
major advantage of using the Alliance platform 
is that it enables security staff to operate a wide 
range of UTC Fire & Security security solutions 
using a single graphical user interface that is 
intuitive, practical and efficient. 
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GE Tip Trailer Services 

General Electric 
General Electric is a global infrastructure, 
finance, and media company taking on the 
world’s toughest challenges. GE is a company 
with a great heritage. Founded in 1878 by 
Thomas Edison, it is the only company on the 
Dow Jones Index that was in the original list in 
1896. Over 100 years of GE global research 
has earned two Nobel prizes and thousands 
of patents. GE is imagination at work. From jet 
engines to power generation, financial services 
to water processing, and medical imaging to 
media content, GE employees worldwide are 
dedicated to turning imaginative ideas into 
leading products and services that help solve 
some of the world’s toughest problems. 

Tip Trailer Services 
GE Tip Trailer Services provides transportation 
and logistics, leasing, rental, maintenance 
and other added-value solutions that keep 
their freight on the move all over Western and 
Eastern Europe. With almost 80,000 units on 
the road, it is considered the industry leader 
with one of the largest and most diverse fleets 
in Europe. At the beginning of 2007, TIP Trailer 
Services organised its businesses into four 
solution focused groups: FleetOption, FleetCare, 
Fleet Intelligence and FleetProtect. TIP Trailer 
Services France, can supply all products and 
services logically under these four service 
areas with a total fleet of almost 7,000 units, ten 
branches and ten logistics depots. 

GE Tip Trailer Services previously had basic 
access control and intrusion detection systems 
installed. However, since the company has 
been expanding its market coverage, the value 
of its business had considerably increased. 
This new market coverage required a revised 
and tighter security approach. The new system 
would first be rolled out at the GE Tip Trailer 
HQ, located South of Paris, followed by sites 
in Marseille and Le Havre and more to follow. 
The main requirements set out by GE Tip Trailer 
were that the system should consist of fire and 
intrusion detection, access control and video 
surveillance. Additionally, an efficient way of 
managing the complete system was of vital 
importance. UTC Fire & Security approached 
GE Tip Trailer Services with its solution, offering 
a total and integrated security package at 
a competitive price. 

UTC Fire & Security was able to offer a 
complete security solution consisting of fire and 
intrusion detection, access control and video 
surveillance. The system is based on UTC Fire 
& Security’s ATS Master panel, which integrates 
both access control and intrusion detection. 
Secondly, on each site there are a number of 
high-speed dome cameras installed, securing 
the perimeter. To ensure fire detection, close 
to 30 fire detectors are installed on every site 
throughout the office and warehouse areas. To 
enable full integration of the security system, 
UTC Fire & Security provided Tip Trailer 
Services with the Alliance software, a powerful 
and efficient management tool at the service 
of security personnel. An advantage of this 
integrated system is that it allows flexible macro 
programming to couple events. This allows 
for customisation, such as visual verification 
or automatic door opening when an alarm is 
reported. Having this security solution in place, 
Tip Trailer Services reaches a suitable level of 
security for their warehouses and fleet. 
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implements integrated 
security platform 

Van Rooijen 
Van Rooijen is a family run transport and 
logistics business founded in 1947 in Eindhoven, 
the Netherlands and in Turnhout, Belgium. The 
company operates within the Benelux Region 
(Belgium, Netherlands, Luxemburg) in the 
fast-moving consumer goods sector, including 
food, sweets, personal care products, consumer 
electronics, pharmaceuticals and cosmetics. In 
all, Van Rooijen is able to provide its customers 
with storage, warehousing and shipping 
solutions, based on the one-stop-shop principle, 
for goods ranging from one kilogramme in 
weight to full truck-loads. 

As Van Rooijen grew, its sites expanded and 
so did its security systems. The result was 
an unstructured security system that in some 
cases performed unsatisfactorily. As a result, 
Van Rooijen decided to remove all previous 
security systems and implement a new and 
improved up-to-date security platform for 
access control, intrusion detection and video 
surveillance. A principal requirement was 
that the new arrangement needed to link the 
company’s two sites into an integrated system. 
After a number of meetings Van Rooijen 
tasked UTC Fire & Security and Niscayah 
Netherlands, an international operating installer 
and integrator, with implementing a system to 
meet its requirements. 

The ATS Master platform provides Van Rooijen 
with both intrusion detection and access 
control. At each site there is a single control 
panel connecting over 50 badge readers and 
more than 100 strategically-placed detectors. 
There are currently over 1,500 access cards 
registered in the system, all of which can be 
configured centrally from a monitoring station 
in the Netherlands. 
Over 50 video surveillance cameras are 
connected to five digital video recorders. 
The systems at both of Van Rooijen’s sites are 
connected over an IP network to the central 
monitoring station, managed by the Alliance 
software platform. Alliance is able to manage 
different security systems at different locations 
through a single integrated user interface. 
Any future sites can easily be connected to the 
Alliance system, a great advantage in terms 
of both cost and efficiency. With UTC Fire & 
Security’s solution, Van Rooijen has found its 
standardised security platform – one it can rely 
on and build upon for the future. 
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gAccess control system for ABB 
Saudi Arabia 

ABB Group 
ABB is a global leader in power and automation 
technologies that enable utility and industry 
customers to improve their performance while 
lowering environmental impact. ABB operates 
in more than 100 countries and has offices in 
87 of those countries to give its global and local 
customers the support they need to develop 
and conduct their business successfully. 

ABB Saudi Arabia 
As part of ABB Group, ABB Saudi Arabia 
acts actively to serve the local customers 
with a full range of world-class power and 
automation technology products and services. 
Being integrated in the local market makes 
it possible to provide the correct products 
and services which suit any special needs or 
requirements. In order to ensure that, ABB is 
represented in Saudi Arabia through several 
companies covering ABB’s wide range of 
activities, like manufacturing, contracting, 
servicing and trading. 

ABB Saudi Arabia was looking for a new and 
standardised access control system that was 
to be installed at multiple sites. These sites were 
Riyadh Head Office, Riyadh SAARA, Riyadh 
SAAUT, Al Khobar, Dhahran and Jeddah. 
The security system for these six sites had to 
be controlled from two control rooms on two 
different sites. UTC Fire & Security approached 
ABB Saudi Arabia together with its local installer 
and presented their solution. 

For this project, UTC Fire & Security selected 
its Secure Perfect system. This is an access 
control application that enables the comfortable 
management of a large scale system through 
one simplified interface. The system is in 
place on all six sites of ABB Saudi Arabia 
and is controlled from both the SAARA factory 
server room and its security office. 
These two client systems monitor and control 
over 60 access points distributed over the six 
sites. Furthermore, for this specific project, 
ABB has the possibility to expand to three 
more client sites, thus leaving room for 
possible future growth. 



13
2

Pre-existing situation UTC Fire & Security solution

M
an

uf
ac

tu
rin

gBelgian heavy lorry service 
secures operations 
with UTC Fire & Security 

Braem Gebroeders 
In 1954, two brothers sharing an unbounded 
passion for trucks and motor vehicle 
engineering started their own workshop. It was 
initially a modest hangar in Handzame, Belgium, 
but was the start of what would soon develop 
into a significant business. Today Braem 
Gebroeders is at the forefront of the trucking 
industry, offering a wide and comprehensive 
range of products and services across national 
borders. The company specialises in the 
purchase and sale of trucks and lorries both at 
home and abroad, and offers a continuous and 
extensive supply of vehicle types and brands. 

Originally, Braem Gebroeders did not have 
a security system protecting its premises. 
While many companies take the decision to 
install a security system only after a break-in, 
Braem Gebroeders pre-empted the situation 
by implementing a security system that suited 
its specific needs. The company determined 
that in order to best secure its Handzame 
site, a cost-effective and easy-to-use system 
was required that would encompass intrusion 
detection, fire detection, video surveillance and 
access control. With these requirements in mind, 
Braem Gebroeders started looking for a security 
partner and found UTC Fire & Security. 

Braem Gebroeders uses UTC Fire & Security’s 
Caddx platform for intrusion detection. Nearly 
50 detectors have been placed at strategic 
points throughout the site and are all linked to 
a control panel. They can be reported to local 
alarm sirens, but also to a central monitoring 
station. Access control is managed with UTC 
Fire & Security’s Facility Commander Wnx 
system and DirectDoor controllers, a product 
that takes care of Braem Gebroeders’ every 
access control need. Multiple doors to important 
areas have been secured with a system of door 
locks, magnetic contacts and badge readers, 
ensuring that these restricted areas remain 
off-limits to unauthorised personnel, visitors 
and intruders. Fire detection is covered by UTC 
Fire & Security’s Kilsen product range and 
comprises more than 70 detectors of different 
types to ensure that no fire goes undetected. 
Finally, throughout the site a battery of cameras 
cover the most security-sensitive areas. These 
are all connected to UTC Fire & Security’s 
digital video recorders, allowing security staff 
to efficiently monitor, record and retrieve video 
footage. 
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to Al-Tuwairqi site security 

Al Tuwairqi Holding 
The largest private sector steel producer in 
the Middle East, Al Tuwairqi Holding (ATH) is 
ranked as the 26th largest holding company, 
and 2nd fastest growing group in Saudi Arabia. 
Substantial operations in Europe and South 
Asia are further testament to the extraordinary 
success that ATH has experienced following 
its launch in 1977. 

Al Tuwairqi Saudi Arabia 
ATH holds several different companies in 
Saudi Arabia, most of them operating in the steel 
industry. These companies include: National 
Steel Co., Direct Reduced Iron Co., Al Ittefaq 
Steel Products Co., Al-Faisal Steel Products 
Co., The International Electrical Products Co., 
Thamesteel and TMSL. With its nationwide and 
global presence, Al Tuwairqi is one of Saudi 
Arabia’s best known firms. 

ATH identified the need to replace outdated 
security systems at three NASCO sites 
and provide new access control and video 
surveillance systems for five other ATH Saudi 
Arabian sites. These systems had to be scalable 
and capable of being monitored from one 
central station. In addition, ATH wanted the 
systems to work in an integrated way, making 
group security as efficient as possible. 

The access control system currently installed is 
UTC Fire & Security’s Secure Perfect system. 
As well as being highly scalable and able to 
manage large sites, this system was chosen for 
its flexibility and functionality. Over 65 access 
points are presently secured at three different 
sites and the system offers the possibility of 
virtually limitless future expansion. UTC Fire 
& Security’s VisioWave platform is the answer 
for a new video surveillance system – offering 
intelligent management of a large video 
network, and optimising bandwidth and image 
quality over network connections. In total, 
over 200 cameras are placed throughout the 
different sites. The data from these cameras is 
transmitted to a central monitoring station by 
13 VisioWave Discovery encoders, which allow 
analogue images to be converted to digital 
data ready for transmission. The Secure Perfect 
management platform enables both systems to 
be operated through one single user interface. 
UTC Fire & Security worked closely with its local 
business partner, National Advanced Systems 
Company, who successfully commissioned and 
installed the system. 
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fire detection system for Kenyan 
manufacturing facilities 

British American Tobacco 
British American Tobacco (BAT) is the world’s 
second-largest quoted tobacco group by global 
market share, with brands sold in more than 
180 markets. With over 300 brands in their 
portfolio, BAT makes cigarettes chosen by one 
in eight of the world’s one billion adult smokers. 
The group holds robust market positions in each 
of its regions and has leadership in more than 
50 markets. 

British American Tobacco 
Kenya 
BAT Kenya is the leading tobacco company in 
the Sub-Saharan Africa region, with 38 brands 
offered to adult consumers in 38 markets. 
The business covers a vast area, from 
Senegal in the West to Mauritius in the East; 
and from Mauritania and Eritrea in the North 
to Madagascar in the South. With this vast 
Sub-Saharan coverage, BAT is one of the largest 
employers in the region. 

BAT Kenya needed to ensure the safety of its 
workforce and protect the flammable material 
in its production and storage areas near its 
headquarters. The diverse environments at 
the BAT facility meant that the chosen safety 
system would have several functions and require 
advanced detection and redundancy features. 
After defining its very specific requirements, 
BAT Kenya turned to UTC Fire & Security 
and its local installer, HF Fire International, 
for a suitable solution. 

BAT Kenya is now protected by UTC Fire & 
Security’s EST fire detection platform with 
intelligent detectors and signal processing. 
The system currently comprises over 600 
addressable devices, all connected to an EST3 
fire control panel. All components are linked 
to a central control room where the system 
is operated, monitored and configured using 
UTC Fire & Security’s FireWorks fire detection 
management software. This software can 
incorporate site maps and detector locations, 
reducing valuable response times in the event 
of an alarm. The system was installed by HF 
Fire International, UTC Fire & Security’s largest 
partner in the region with extensive experience 
of installing and supporting large-scale fire 
detection and suppression systems. Plans are 
already in place to expand this system to many 
of BAT’s other Kenyan sites, enabling them to 
benefit from UTC Fire & Security’s wide-ranging 
experience. 
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manufacturer selects 
UTC Fire & Security 

Brembo 
Brembo was founded in 1961 as a small 
mechanics garage located a few kilometres 
from Bergamo, Italy. For the first time in 1972, 
the Brembo brand was applied to motorcycles 
manufactured in Europe, with a supply for 
Moto Guzzi. In short, Brembo became leader 
in the braking systems market for two-wheel 
vehicles. At present, Brembo employs more 
than 5,400 people, 8% of whom are engineers 
and product specialists, working in research 
and development. Brembo currently operates 
on three continents with production plants in 
12 countries. Their commercial sites are based 
in Sweden and France, while their products 
are sold in over 70 Countries. 

Over the years Brembo’s Italian sites had been 
equipped with security systems from multiple 
manufacturers and installers. Strengthened 
by the fact that some systems had become 
outdated, maintenance was not an easy job. 
Facing these challenges, Brembo looked for a 
security manufacturer who could provide them 
with a standardised intrusion and fire detection 
system for its three Bergamo sites. UTC Fire & 
Security’s Italian team was able to offer an open 
platform that met Brembo’s requirements and 
in addition, was able to allow integration of the 
new system with some pre-existing security 
management solutions. 

At two of the Bergamo sites, fire detection has 
been provided using UTC Fire & Security’s FP 
product range. Four control panels are currently 
in place, operating over 350 heat and smoke 
detectors. For all three sites, intrusion detection 
has been provided using UTC Fire & Security’s 
ATS Master platform. The main asset of the ATS 
Master system is its capacity to substantially 
increase security provision while simultaneously 
improving ease of operation. This is a result of 
the flexible way in which it can be configured. 
Over the three Brembo sites in Bergamo 
there are currently seven ATS Master control 
panels in place. These control panels monitor 
over 1,400 detectors. Further to providing the 
security solution, UTC Fire & Security’s technical 
department continually supports its local 
installer to solve possible issues and to handle 
new requests coming from Brembo. As Brembo 
expands its activities in Italy, every site will be 
equipped with the ATS Master solution. 
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gUTC Fire & Security ensures 
safety for Russian printing press 

Extra M 
Printing plant Extra M is one of the biggest and 
most modern in Russia. Its core activity is the 
high-speed production of colour newspapers 
and the realisation of online nesting – the 
process of cutting and scanning for errors – 
in newspapers and magazines. The Geoman 
printing press installed at the plant is capable 
of producing 14,515,200,000 A2-sized pages 
each year. Extra M’s customers include 
most of Russia’s leading newspaper and 
magazine publishers. 

When Extra M built a new production facility, 
it needed a brand-new fire safety system. 
Two factors were key to the design and 
effective operation of the system: protection 
of the facility’s huge open production area and 
relatively small office space while working with 
large amounts of highly flammable materials. 
With these two challenges in mind, Extra M’s 
security management began the process of 
identifying a suitable fire safety system provider. 
Ultimately UTC Fire & Security and its local fire 
detection installer, Paladin L, were selected 
to provide this massive printing site with a 
suitable solution. 

Extra M uses UTC Fire & Security’s FP fire 
detection platform. More than 300 fire and 
smoke detectors are installed throughout the 
massive Extra M production plant, with each 
reporting any threat to the FP control panel. This 
is monitored in a central control room where 
the FP platform interfaces with all the plant’s 
other safety and operational systems such 
as extinguishers, lift control, air conditioning 
and voice evacuation systems. Known for its 
reliability, scalability and efficiency, the FP fire 
detection platform has earned a great reputation 
in the market, complies with international 
security standards and is supported by fully 
certified local installation companies. Extra M is 
confident that it can now offer its employees a 
safe and efficient working environment. 
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gFord standardises on 
UTC Fire & Security life safety 
systems 

Ford Motor Company 
Ford Motor Company is an American 
multinational corporation and the world’s 
fourth largest automaker based on worldwide 
vehicle sales, following Toyota, General 
Motors and Volkswagen. Based in Dearborn, 
Michigan, a suburb of Detroit, the automaker 
was founded by Henry Ford and incorporated 
on June 16, 1903. In addition to the Ford, 
Lincoln, and Mercury brands sold in the US 
and elsewhere, Ford’s international brands also 
include Volvo of Sweden. Ford also owns a 
one-third controlling interest in Mazda of Japan 
and a small holding in former subsidiary Aston 
Martin of England. Ford’s former UK subsidiaries 
Jaguar and Land Rover were sold to Tata Motors 
of India in March 2008. 

Ford Motor Company 
of Southern Africa 
The Ford Motor Company of Southern Africa 
(FMCSA) has been an active participant in 
the South African economy since 1923. It is 
the South African home of Ford, Mazda and 
Volvo, and is one of Southern Africa’s leading 
automotive companies. The Silverton Plant 
assembles Ford and Mazda passenger and 
light commercial vehicles. This local range is 
supplemented with imports for all brands from 
a number of different countries. FMCSA locally 
engineered and manufactures the Ford Bantam 
half-ton pick-up based on the company’s 
small-car platform. Ford Motor Company also 
announced in October 2004 that the Ford Focus 
would be built in South Africa. 

The Silverton site comprises more than 
ten buildings across the facility, including 
administrative buildings, stock warehousing 
and manufacturing where more than 400 motor 
vehicles are produced each day. Life safety and 
property protection is a very important aspect 
of the security solution on the site. Ford wanted 
a fire detection system capable of protecting 
both the workforce and site infrastructure by 
detecting fire threats at a very early stage. 
To ensure the installation of a high quality 
security solution, Ford engaged UTC Fire & 
Security. 

UTC Fire & Security deployed its FP 
addressable control panels across the facility, 
with each building having a standalone system 
monitoring and protecting the lives of the Ford 
staff members, as well as the manufacturing 
facility itself. Each panel currently runs 
independently and is monitored by Ford’s own 
software from a central control room. Given 
Ford’s satisfaction with the original installation, 
plans have also been made for the fire panels to 
be integrated with Alliance software, providing 
the opportunity for full access to all onsite 
panels. By installing Alliance, a multifunctional 
and scalable security software platform, Ford 
will also develop its future capacity to integrate 
more fire panels, access control and video 
surveillance systems if required. 
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for GE’s R&D centre 

General Electric 
General Electric is a global infrastructure, 
finance, and media company taking on the 
world’s toughest challenges. GE is a company 
with a great heritage. Founded in 1878 by 
Thomas Edison, it is the only company on the 
Dow Jones Index that was in the original list in 
1896. Over 100 years of GE global research 
has earned two Nobel prizes and thousands 
of patents. GE is imagination at work. From jet 
engines to power generation, financial services 
to water processing, and medical imaging to 
media content, GE employees worldwide are 
dedicated to turning imaginative ideas into 
leading products and services that help solve 
some of the world’s toughest problems. 

GE R&D 
GE’s R&D centre opened in Munich in 
June 2004. By 2007, there were more than 
100 employees of over 20 different nationalities 
working in a variety of disciplines including 
chemistry, physics, engineering sciences 
and materials research. 
The six R&D laboratories’ are: Alternative 
Energy & Environmental Technologies, 
Hybrid & Renewable Energy Systems, 
High Power Electronics, Sensor Technology, 
Advanced Medical Imaging and Composites 
Manufacturing. 
This research centre creates a vast source 
of information for GE, allowing it to develop 
optimal and innovative products to meet 
every consumer’s demands. 

Since the Munich R&D centre is a site that is 
continuously developing new technology and 
improved product applications, it required a 
total security system that would provide them 
maximum safety and privacy. Initially, multiple 
consultants planned a design based upon 
separate systems for every security application. 
This plan however, was not meeting the R&D 
centre’s requirements. Consequently, they were 
again on the lookout for a security manufacturer 
that could provide them with a fitting solution. 

Together with Niscayah Germany, UTC Fire 
& Security presented an integrated security 
solution to the R&D centre which consisted of 
access control, intrusion and fire detection, and 
video surveillance. 
The system, based on ATS Master panels, 
connects both access points and over 
50 intrusion detectors. Using the Alliance 
management software, all security systems, 
including access control, video surveillance and 
intrusion and fire detection, can be monitored 
and operated in an integrated way, and even 
allowing interaction between the different 
systems. To ensure reliable, high-speed 
communication of the entire system, fiber 
communications and ethernet infrastructure are 
used to transfer data from one point to another. 
Security and privacy is vital at GE’s R&D centre. 
With this comprehensive security package, 
UTC Fire & Security was able to meet the high 
security needs. 
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gNestlé in Johannesburg selects 
integrated UTC Fire & Security 
system 

Nestlé 
Nestlé was founded in 1866 by Henri Nestlé and 
is headquartered in Vevey, Switzerland. It is the 
world’s biggest food and beverage manufacturer 
and employs some 250,000 people around 
the world. Developing its products through 
innovation and renovation, it maintains a balance 
in geographic activities and product lines. The 
company seeks to distribute the best and most 
relevant products, no matter what, no matter 
where. 
Most of its global brands including S. Pellegrino, 
Nestea and the Nestlé brand itself, are 
distributed in South Africa, with its headquarters 
for the South African region located in 
Randburg, Johannesburg. 

Nestlé had built a new distribution centre in 
the Longmeadow office park, Johannesburg. 
It is one of three such centres responsible for 
distribution across South Africa. 
As a flagship facility, the building needed a 
state-of-the-art security solution. Therefore, 
UTC Fire & Security and the installer, Complete 
Security, met with the end user to design the 
optimal solution for Nestlé’s needs. 

UTC Fire & Security’s solution integrates 
intrusion detection, access control and video. 
It consists of four ATS Master panels, each 
managing a different zone, while over 50 high 
resolution fixed pan/tilt/zoom dome cameras are 
connected to high quality digital recorders. To 
minimise communication costs, an existing TCP/
IP network was used to integrate the systems. 
Each panel is equipped with an IP interface and 
the Alliance software package. This package 
not only provides an integrated user interface, 
but also allows tagging of recorded access and 
alarm events. Thus, critical events are stored 
without operator intervention and can quickly be 
retrieved from the digital recorder’s hard disc. 
With this solution, UTC Fire & Security provides 
Nestlé the integrated security it needs to ensure 
the safety of its employees and assets. 
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gGE South Africa relies on 
UTC Fire & Security’s  
security portfolio 

General Electric 
General Electric is a global infrastructure, 
finance, and media company taking on the 
world’s toughest challenges. GE is a company 
with a great heritage. Founded in 1878 by 
Thomas Edison, it is the only company on the 
Dow Jones Index that was in the original list in 
1896. Over 100 years of GE global research 
has earned two Nobel prizes and thousands 
of patents. GE is imagination at work. From jet 
engines to power generation, financial services 
to water processing, and medical imaging to 
media content, GE employees worldwide are 
dedicated to turning imaginative ideas into 
leading products and services that help solve 
some of the world’s toughest problems. 

GE South Africa 
Present in South Africa for almost a century, 
GE has played a key role in major infrastructure 
and localisation projects, including the 
establishment of CNBC Africa’s broadcast 
headquarters in Johannesburg. Today, more 
than 500 GE employees are located in South 
Africa, driving growth in the energy, security and 
healthcare industries, and helping the country 
tackle some of its greatest challenges. 

GE South Africa moved into its new corporate 
headquarters based in Midrand, in the Gauteng 
province, in 2005. The facility is occupied 
by leading UTC Fire & Security businesses 
including Corporate, Consumer & Industrial, 
Energy and Healthcare. GE South Africa 
wanted to adopt the standard access control 
system used by GE across the globe enforced 
by a strong element of video surveillance. 
Having established and clearly articulated its 
requirements, it turned to the experts at UTC Fire 
& Security. 

GE South Africa implements UTC Fire & 
Security’s Picture Perfect system, a market-
leading access control system used in nearly all 
GE Corporate facilities worldwide. It operates 
81 door readers throughout the South African 
site, registering the details of anyone who 
passes through. The Picture Perfect software 
application links GE South Africa to the 
company’s central server in Cincinnati, Ohio. 
This means that GE employees from any part 
of the company’s global operations are able 
to access the facility using their staff access 
cards, greatly streamlining administration of the 
building’s security. UTC Fire & Security met the 
requirement for video surveillance by installing 
26 cameras at strategic points throughout the 
building. These are both fixed and pan/tilt/zoom 
(PTZ), and all link back to UTC Fire & Security 
digital video recorders. Finally, three FP fire 
detection systems protect not only the facility 
but also provide a secure environment for the 
employees. 
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gLeading Dutch entrepreneur selects 
UTC Fire & Security to safeguard 
people and investments 

KOMA Koeltechniek 
KOMA, based in The Netherlands, is a one 
of a kind producer of ingenious refrigeration 
technologies. For over 70 years they 
have studied and understood the specific 
characteristics and requirements of different 
products when being chilled or frozen. Thanks 
to their outstanding expert knowledge and 
inventiveness daring, KOMA has developed 
revolutionary solutions to preservation problems 
affecting baked goods and other foodstuffs time 
and time again. The quality of end products 
is guaranteed when you make use of KOMA’s 
installations and systems. 

Several years ago, KOMA was disrupted by 
a large fire incident in its production facilities. 
Following an evaluation of the damage, the 
production area was completely rebuilt, a project 
that included the expansion of the company’s 
office areas. KOMA also took the decision to 
invest in a reliable fire detection system that 
would safeguard them in the best way possible 
against any future fire hazards. Additionally, 
intrusion detection and access control 
systems were required to enable the efficient 
management of site security. Having worked 
with their local security partner, Hatulek Group, 
to clearly define all desired security system 
features, KOMA decided to specify the use of 
UTC Fire & Security’s equipment. 

UTC Fire & Security’s FP platform covers the 
whole site’s need for reliable and user friendly 
fire detection. Over 100 smoke and heat 
detectors are scattered throughout the site, 
making sure every area is covered. In addition 
to detectors there are also manual call points 
fitted, that allow personnel to trigger the alarm 
in an emergency. All these detection points 
are managed by the FP control panel, which 
receives and instantly relays notification of 
all security threats to the police and local fire 
brigade, as well as to the site’s alarms. The 
ATS control panel addresses KOMA’s access 
control and intrusion detection requirements. 
Being an integrated platform, the ATS system 
is not only cost-efficient but easy to manage 
and maintain. Altogether there are close to 100 
detectors of various types which react to any 
on-site movement after working hours. As such, 
KOMA’s infrastructure is not only protected from 
the threat of fire, but intruders, and the security 
and privacy of its employees and guests are 
ensured. With these systems in place, KOMA 
can feel confident that there will not be a repeat 
of its past misfortune. 
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gPlastisol selects 1,200 meter 
UTC Fire & Security aspiration 
system 

Plastisol 
Over 35 years ago Plastisol started as a small 
family business in The Netherlands. Today 
it employs over 150 people. Its production 
facilities in The Netherlands, US and UK are 
market leading production sites for tailor 
made GRP cabins, crew cab extensions, 
superstructures and tanks. Approximately 90% 
of its products are exported overseas; their usual 
destinations being municipal and industrial fire 
brigades, police and air forces, and airports. 
The certificates that Plastisol holds are not only 
a testament to their product quality, but also to 
the quality of their design, procedures and sales 
support. 

Plastisol Construction 
Plastisol has recently developed a new facility 
in order to test the construction strength of its 
cabins according to the strictest Economic 
Commission for Europe and SAE regulations. 
Previously this work was outsourced. These 
tests can be supervised by the national regulator 
from the customer’s home country if requested. 
With this installation in place, Plastisol has taken 
greater control of its operations and been able to 
improve production efficiency. 

Given the importance and sensitivity of their 
client base, Plastisol’s new test facility needed to 
be equipped with a fire and intrusion detection 
system that provided a high level of protection. 
To find a fitting solution, Plastisol decided 
to consult UTC Fire & Security and its 
local installer, HTR in Druten. 

UTC Fire & Security’s solution consisted of two 
elements: the ATS Master platform to secure 
the site and report alarms, and a UTC Fire 
& Security aspiration system to detect any 
outbreak of fire. The intrusion detection system 
is managed by an ATS Master Control panel 
that currently operates over 20 detectors. An 
additional 80 detectors are due to be installed 
shortly. In choosing a fire detection system UTC 
Fire & Security paid careful attention to the site’s 
specific requirements. The UTC Fire & Security 
aspiration system consists of a network of 
1,200 meters of ventilation shafts through which 
the air of the site circulates. The air from the site 
is continually filtered by the aspiration unit as 
it circulates through these vents, enabling the 
fast and accurate detection of smoke particles. 
It is sensitive enough to be able to differentiate 
smoke from dust and other air impurities. 
This fire detection unit is controlled by UTC 
Fire & Security’s FP control panel, which is also 
interfaced with the building’s voice evacuation 
system, a requirement set by local regulations. 
With this system in place, Plastisol can be 
reassured about the security of their test facility. 
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gPSA streamlines access control 
throughout operations 

PSA Group 
PSA group is a French car manufacturing 
group present in 160 countries worldwide 
that incorporates the Citroën and Peugeot 
trademarks. PSA Peugeot Citroën is currently 
focused on growth in high-potential markets; 
actively expanding its production base in China, 
Latin America and Russia. PSA group also has a 
collection of other brands and products. It offers 
vehicle financing through Banque PSA Finance, 
sells automotive equipment through Faurecia, 
transport and logistics services with Gefco, and 
Scooters and motorbikes with Peugeot Scooters. 

PSA Spain 
PSA Peugeot Citroën started up its industrial 
activity in Spain in 1978. In 2002, the company 
produced 360,000 registered vehicles, making 
PSA one of the leaders in a fiercely competitive 
area. Both the company’s car brands have 
continued to flourish in an expanding market. 
For Citroën, Spain is the second biggest 
market after France, with almost 200,000 
annual sales. Last year, the Xsara was the best-
selling passenger car in Spain, while Peugeot 
has experienced five years of uninterrupted 
growth there. PSA Peugeot Citroën has two 
production sites in Spain – one in Vigo and the 
other in Madrid – that manufactured a total of 
600,000 vehicles last year.

PSA’s sites in Vigo and Madrid consist of 
multiple buildings distributed over a large area. 
These sites include a strategic ‘pilot plant’ where 
the manufacturing of new prototypes is tested as 
well as other areas like test circuits and open car 
storage. In order to maintain privacy and ensure 
a high level of security throughout their sites, 
PSA has set a global standard in access control. 
This standard is based on UTC Fire & Security’s 
Picture Perfect access control platform. As a 
result the Spanish sites needed to be compliant 
with the same level of security. 

UTC Fire & Security’s access control solution, 
based on the Picture Perfect platform, has been 
deployed to control access to the factory floors 
and other critical rooms including the pilot plant, 
computer room, and other sensitive areas. With 
more than 100 readers between two plants and 
almost 20,000 badge transactions per day, the 
Picture Perfect system allows full control of all 
transactions of staff, contractors and visitors. 
All system events, including badge transactions 
and alarms are locally and remotely reported 
over the Picture Perfect server located at PSA 
France’s main security office. A second platform 
named Facility Commander Classic lets security 
personnel simultaneously interface UTC Fire & 
Security’s video and intrusion systems over the 
same PC environment, optimising the security 
staff’s workload and automating the process 
for monitoring of critical areas and the site 
perimeter. Both systems are scalable, allowing 
the PSA security system to grow along with the 
factory’s needs, today and for the future. 
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gItalian luxury fashion designer 
selects UTC Fire & Security  
to protect Florence sites 

Salvatore Ferragamo SpA 
Established in 1927, Salvatore Ferragamo 
SpA, is the parent company of the florentine 
Ferragamo Group, one of the world’s leading 
luxury fashion brands. The group is active 
in the creation, production and distribution 
of shoes, leather goods, silk products and 
accessories, as well as fragrances for men 
and women. The product range also includes 
eyewear and watches manufactured by 
licensees. With about 2,600 employees and 
a network of over 550 mono-brand stores, the 
Ferragamo Group runs operations in Italy and 
worldwide, which provide the brand with a broad 
footprint in Europe, America and Asia. 

Salvatore Ferragamo SpA operates, among 
many others, two main sites near Florence, 
Italy; at Palazzo Feroni and Osmannoro. These 
two sites include office facilities, a logistics 
centre, and regularly accommodate high 
profile fashion shows. The company wanted a 
multi functional integrated security solution for 
both sites, in order to maximize security and 
efficiency. In particular they sought an intrusion 
detection and video surveillance solution, with 
the additional requirement of a fire detection 
system for the historic Palazzo Feroni site. UTC 
Fire & Security invited Salvatore Ferragamo SpA 
to its Florence offices to present their solution. 
Not long after this meeting, the installation 
began. 

The UTC Fire & Security team worked 
seamlessly with two local installation partners 
to provide a security solution that met 
Salvatore Ferragamo SpA’s every need. The 
ATS Master platform was installed to provide 
exceptional intrusion detection capability. It is 
complemented by over 80 mounted cameras, to 
monitor activity in all important areas of the two 
sites. The cameras are connected to six digital 
recording devices, ensuring that every event 
is documented and can be easily reviewed 
by security personnel. At the Palazzo Feroni 
site, the FP fire detection system operates 
in excess of 120 smoke and heat detectors 
enabling security staff to detect possible fire 
threats and act decisively at an early stage. 
Meanwhile, the success of the Osmannoro site’s 
UTC Fire & Security Alliance software operated 
security system, which offers a high degree of 
integration, has lead Salvatore Ferragamo SpA 
to consider its further addition at Palazzo Feroni. 
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gSamsung Hungary 
tightens security 

Samsung Group 
The Samsung Group, founded in 1938, is 
a multinational conglomerate corporation 
headquartered in Samsung Town, Seoul, 
South Korea. It is the world’s largest 
conglomerate by revenue and has been the 
world’s most popular consumer electronics 
brand since 2005. The Samsung Group is 
composed of numerous international affiliated 
businesses, most of them united under the 
Samsung brand including Samsung Electronics, 
the world’s largest electronics company, 
Samsung Heavy Industries, the world’s second 
largest shipbuilder and Samsung C&T, a major 
global construction company. 

Samsung Jászfényszaru 
In 1990, Samsung Electronics built a new factory 
in the Hungarian city of Jászfényszaru. Little 
over ten years later this plant was the setting for 
the production of over ten million televisions. The 
plant will also play a major part in the production 
of LED televisions. The production of these 
state-of-the-art devices started at the Hungarian 
plant early in 2010. Employing over 2,000 
people throughout the region, Samsung is also 
one of the major employers in the Jászfényszaru 
area. 

The Jászfényszaru plant has always placed 
a special emphasis on safety and security in 
and around the site. Following new security 
requirements set out by the World Customs 
Organisation, however, the plant’s security 
management decided to further upgrade the 
level of security. The building required an 
updated intrusion detection system and an 
expansion of the video surveillance system, 
while a perimetric protection system was wanted 
for the external site. With these requirements set 
out, Samsung’s security team turned to AZUR 
AVIS Hungary Ltd., a local security installer of 
UTC Fire & Security, to complete the job. 

The level of security inside the Samsung 
Jászfényszaru plant has significantly increased 
by equipping it with both an intrusion detection 
and video surveillance system. The intrusion 
detection system consists of a mix of various 
types of detectors placed throughout the facility. 
These detectors reach a high level of security 
by combining multiple techniques among which 
movement and heat detection. On certain 
strategically chosen points throughout the 
facility, cameras are placed, enabling security 
personnel to monitor the grounds 24/7. The site 
grounds have been secured using a perimetric 
detection system. This system consists of three 
major elements; fence protection, microwave 
detection and infrared detection. Combining 
these three elements has optimised the security 
perimeter of the Jászfényszaru factory. Both 
the indoor intrusion system and the outdoor 
perimetric detection system are managed by the 
ATS Master platform. With this system in place, 
the new requirements of the World Customs 
Organisation were easily met. 
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gSanpellegrino selects integrated 
alarm system protection 

Nestlé Waters Group 
Over the years, Nestlé has become a major 
player in the bottled water market. As a direct 
result, it founded the Nestlé Waters Group, 
which has various brands of bottled water such 
as S. Pellegrino, Perrier, Vittel and Contrex. 
Today Nestlé Waters Group controls 19% of 
the total market for bottled water. The Nestlé 
Waters Group provides work for more than 
30,000 people in 105 factories. 
Established in 130 countries, offering a full range 
of product formats for all distribution channels, 
Nestlé Waters Group markets bottled waters 
and refreshing water-based beverages meeting 
consumer needs anywhere, anytime. 

Sanpellegrino 
Sanpellegrino belongs to the Nestlé Waters 
Group and is the market leader in the 
Italian mineral water market. Included in 
Sanpellegrino’s brands are S. Pellegrino, 
Panna, Levissima, Vera and San Bernardo. 
The company has a rich Italian history dating 
back to the foundation of the old village of 
San Pellegrino in 1395. It boasts centuries 
of tradition and experience in the marketing 
of bottled water. The Nestlé Group, which 
acquired Sanpellegrino in 1998, made 
S. Pellegrino one of Nestlé Waters’ flagship 
brands. 

In 2006, the new headquarters of Sanpellegrino 
was built in Milan. For this new flagship building, 
a total security solution was required consisting 
of access control, fire and intrusion detection, 
and video surveillance. 
Accordingly, UTC Fire & Security presented its 
hardware and software solutions, demonstrating 
the simplicity of managing an apparently 
complex system in an integrated way. 

UTC Fire & Security’s solution successfully 
fulfilled many requirements. Those of great 
importance were a 24/7 fire system, a night time 
intrusion system and a video system supported 
by a central station which, when combined, 
would be able to manage the entire building in a 
more thorough way. 
UTC Fire & Security’s solution to Sanpellegrino’s 
needs included: state-of-the-art management 
software, an intrusion control panel, three card 
readers, a conventional fire panel with more than 
500 smoke detectors, 20 manual call points, and 
a video system with 12 fixed cameras and 18 
dome cameras connected via fiber optical 
interfaces to StoreSafe DVRs. 
The major advantage of UTC Fire & Security’s 
solution is that all of its integrated products work 
together seamlessly to provide a higher level of 
quality and security, yet it remains simplified for 
the user. 
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gUTC Fire & Security secures 
Toyota Plaza, a worldclass 
automotive centre 

E.K. Kanoo Group 
At the time of Ebrahim Khalil Kanoo’s birth in 
1920, there were only two cars on the island of 
Bahrain. Within a decade this had increased 
seventy-fold with the demands of oil exploration, 
despite the ravages of the Great Depression. 
In the years following World War II, Ebrahim 
established himself as a leading importer 
of automobile parts and the sole authorised 
dealer of Toyota and industrial vehicles in 
Bahrain in 1966. Today, with over 50 years of 
commitment to excellent service, E. K. Kanoo is 
universally acknowledged as one of the island’s 
automotive pioneers, exceeding expectations 
in the automotive business. 

Toyota Plaza 
Toyota Plaza has a total surface of more than 
300,000 m² and encompasses every after-
sales facility. There are separate workshops 
dedicated to different repairs: general repairs, 
body and paint jobs, and light commercial 
vehicles. Additionally, there is a mosque, an 
internet café and a comprehensive training 
centre for company staff. While waiting for their 
vehicles to be repaired, customers enjoy their 
time in the Toyota and Lexus lounges as they 
have the chance to view the latest Toyota and 
Lexus models on display as well as available 
F1 merchandise. 

For an investment of this proportion, Security 1, 
a division of the E. K. Kanoo Group and a UTC 
Fire & Security business partner, presented 
UTC Fire & Security’s product and software 
solutions to Toyota Plaza. The most important 
requirements were a 24/7 fire system, a night 
time intrusion system and a video surveillance 
system, supporting a local central station that 
would be capable of managing the entire 
building in an integrated, comprehensive 
manner. 

UTC Fire & Security’s solution for Toyota Plaza 
consists of a mix of different security systems. 
Firstly, a fire detection system is installed from 
the UTC Fire & Security EST product range, 
which handles over 210 addressable fire 
detectors and 12 manual call points. Secondly, a 
video surveillance system is deployed; operating 
over 75 fixed and dome cameras, all connected 
to digital recorders. Last but not least, the ATS 
Master integrated access and intrusion solution 
is provided. State-of-the-art software combines 
all security systems, allowing security personnel 
to monitor and operate the entire system 
through one user interface. UTC Fire & Security 
security’s solution provides high quality and high 
efficiency at a simplified management level. 
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gUTC Fire & Security protects 
major Turkish manufacturing sites 

Vestel Group 
Vestel Group is comprised of 24 companies 
operating in manufacturing, technology 
development, marketing and distribution of 
consumer electronics, IT, digital technologies 
and household appliances. Vestel accounts 
for 21% of the total TV, 10% of the LCD TV, 
25% of the digital set-top boxes, and 10% of 
the household appliances markets in Europe. 

Vestel Turkey 
The Vestel Group in Turkey (Vestel City) is 
located in Manisa and its buildings cover an 
area over 1,300,000 m². These sites combined 
form one of the major manufacturing hubs 
of the Vestel Group. In addition to this hub, 
Vestel Group has R&D centres located in 
the US and the UK and a factory in Russia. 
96% of the goods produced in Vestel factories 
are exported to over 100 countries worldwide. 

Vestel is a company that is continuously 
growing. Originally, the company had 
various types of security systems installed by 
different installers and produced by assorted 
manufacturers. When the company expanded 
its site, it was certainly time for a new, 
standardised, security system including fire 
detection for two sites that lay several kilometres 
apart. 
The system was to be installed in several phases 
with the total fire detection system covering over 
1,300,000 m². The first phase involved replacing 
outdated systems in the existing buildings. 
Additional phases dealt with the installation of 
security equipment at all newly constructed 
buildings. 

UTC Fire & Security cooperated closely with 
several fire consultants in order to design the 
complete fire detection system in the best way 
possible and to ensure that the full system would 
meet all European and Turkish fire regulations. 
Over 10,000 detectors, of which 500 are beam 
detectors, are in place. A beam detector is 
distinct because one single detector covers an 
area of approximately 1,500 m², whereas if using 
standard point detectors, about 30 of them 
would be needed to cover the same area. Thus, 
in total, these exceptional 500 beam detectors 
do the work of 15,000 point detectors. All fire 
detectors are connected to the EST3 fire control 
panels, the central gathering point for several 
clusters of detectors. These control panels 
then report either directly to an alarm, or to a 
central control room. As Vestel City continues 
to expand, their new buildings are continually 
being equipped with UTC Fire & Security’s 
fire solution. 
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gLeading construction company 
specifies UTC Fire & Security 
equipment for HQ 

Wanty Group 
Wanty Group is a Belgian construction company 
that covers all services associated with general 
road works. From mining its own quarries to 
deconstruction and recycling very specific 
waste, Wanty takes care of the whole process, 
working with all the parties involved to ensure 
the best possible client service. Operating 
transport companies and others that supply 
asphalt, while taking care of the supply and 
maintenance of highly sophisticated equipment, 
provides Wanty Group with great operational 
flexibility and enable the company to react 
quickly to clients’ needs. Today, Wanty group 
includes more than 20 thriving companies 
that cooperate to make its customers’ projects 
a success. 

Wanty Group recently moved into a new 
headquarters in Péronnes-lez-Binche near 
Charleroi, Belgium. In order to protect its 
employees, visitors and investment, the 
building was to be fitted with a full security 
solution consisting of access control, intrusion 
detection, video surveillance and fire detection. 
The main requirements set out by Wanty’s 
management were that the system needed to be 
efficient, reliable and flexible, while continuing 
to be cost effective. After consulting with Alarm 
Concept Security, a local security provider, 
Wanty Group specified UTC Fire & Security’s 
equipment as their future security solution. 

Today, Wanty Group’s head office has been 
equipped with a complete UTC Fire & Security 
security solution. The ATS Master solution is 
in place, which covers Wanty’s requirements 
in both intrusion detection and access control. 
Being an integrated platform, it is not only 
efficient to manage and operate but also 
cost-effective. Over 50 intrusion detectors are 
in place, while badge readers and door locks 
secure access to restricted areas throughout the 
site. UTC Fire & Security’s FP2000 fire detection 
platform makes sure no threat of fire goes 
undetected, altogether operating more than 
70 addressable smoke detectors, in addition 
to a number of manual call points and sirens. 
Finally the SymSafe Pro digital video recorder 
manages a quantity of brick and dome cameras, 
which monitor vital areas in and around the 
building. With this solution in place Wanty Group 
can continue to provide the highest level of 
service to its customers, in a safe and secure 
environment. 
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Kenya’s most modern gated 
community selects UTC Fire 
& Security for safety and security

Kihingo Village 
Kihingo Village is Kenya’s latest and most 
modern gated community development. 
Situated on the former Kihingo Estate in 
Kitisuru Nairobi, a site previously planted 
with 210,000 Rose bushes, Phase I of Kihingo 
Village is appropriately named Waridi (Rose) 
Gardens. Designed by a team of leading 
consultants, the aesthetics of Kihingo Village 
have drawn inspiration from the traditional 
African Village setting, its rich culture and 
objectivity. It is the perfect example of a 
complete living experience, which focuses 
on providing a space characterised by unlimited 
freedom, uncompromising security and 
sensitivity to the environment. 

Being a luxurious gated community, a special 
emphasis was put on the safety and security 
of home owners in Kihingo Village. In order to 
accommodate the security expectations of its 
residents, the security team at Kihingo Village 
started looking for a reliable and robust security 
system that would include intrusion, fire and 
perimeter detection as well as access control 
for each of the 56 houses. In addition to meeting 
the security requirements, the solution needed 
to be manageable for security personnel. UTC 
Fire & Security approached Kihingo Village 
and presented their solution. After a number of 
presentations and demonstrations, UTC Fire & 
Security brought in Wells Fargo, a local security 
installer, and the installation began. 

The security system installed encompasses 
both the entire site perimeter and the individual 
housing units. The perimeter of Kihingo Village 
is equipped with beam detectors, which 
detect movement around the site, and seismic 
detectors, which detect any abnormal vibration 
in structures. Each of the 56 houses has been 
provided with an ATS Master control panel, 
which forms the heart of each house’s security 
and safety system. Every ATS Master connects 
to a number of smoke and heat detectors for fire 
detection, badge readers for access control, 
motion and glassbreak detectors for intrusion 
detection and a keypad for basic control of the 
system. Each control panel is linked back to the 
central control room through an existing fiber 
optic network where the complete system can 
be monitored and configured. On top of this, 
UTC Fire & Security’s solution was designed 
to complement the aesthetics of the site by 
enhancing safety without compromising beauty. 
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UTC Fire & Security creates  
a safe environment  
at Résidence IRIS 

Résidence IRIS 
Résidence IRIS, built in 1967, is an apartment 
complex situated in Brussels, Belgium. The 
complex consists of 330 apartments, three 
levels of underground parking, 12 elevators 
reaching 26 floors and six main entrances. 
The building houses more than 1,000 residents 
plus several shops on the ground floor which 
mainly serve the inhabitants of Résidence IRIS. 

In the past, Résidence IRIS was too often the 
victim of vandalism, aggression and other 
acts of anti-social and criminal behaviour. 
Protecting access to the building became 
increasingly difficult with numerous illegal 
copies of apartment keys in circulation amongst 
non residents. The management of Résidence 
IRIS realised they needed a fresh approach 
to re-establish security at the site. Tightened 
access control, intrusion detection and video 
surveillance were considered vital to achieving 
this. To fulfil the requirements set out by security 
staff, UTC Fire & Security was selected to 
provide the building with a suitable security 
solution. 

UTC Fire & Security proposed a solution based 
on the ATS Master platform, which is known 
for its extensive customisation capabilities and 
intrinsic scalability. Cameras are mounted in 
the building’s corridors and linked to hard disk 
recorders in a central control room. There are 
over 30 doors throughout the building that 
are equipped with magnetic door contacts 
and badge readers, which grant access to 
residents on presentation of only the correct 
magnetic badge. The office areas of the building 
are equipped with both intrusion detectors 
and magnetic contacts in order to signal any 
breach in the security system. ATS Master, in 
combination with UTC Fire & Security’s Titan 
Advanced software, allows security staff to 
monitor and control the whole system in an 
integrated way. 
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UTC Fire & Security systems  
take care of luxury resorts 

Polaris World 
Polaris World is a Spanish company that builds, 
manages, and promotes an all-embracing 
concept: resorts combined with golf courses. 
The firm has created nearly 60 divisions and 
companies that assist clients in all aspects 
of their purchases and daily life. In so doing, 
Polaris World offers everything to its clients 
without their having to leave their homes. 

Polaris World Resorts 
Polaris World Resorts Spain works to the highest 
specifications when designing and constructing 
their resorts. This is why every Polaris World 
resort in Spain is unique. Every feature of the 
individual Polaris World Resorts properties has 
been carefully thought through. They make use 
of the best possible interior design materials. 

Polaris World Resorts Spain manages over 
ten km² of resorts. Until recently, these resorts 
were not protected by security systems of 
today’s standards, thus making them vulnerable 
to numerous risks. Reflecting upon this, 
Polaris World decided to act and began looking 
for a suitable supplier of security systems. 

UTC Fire & Security offered Polaris World 
Resorts a strong proposal that met their 
high demands. Overall, three major security 
technologies were proposed by UTC Fire & 
Security. Starting with intrusion detection, 
diverse alarm systems are now installed that 
report alarm signals to a central control room. 
A video surveillance system has been installed 
to monitor the entire residential property. This 
system enables Polaris World Resorts’ security 
management team to monitor the grounds at 
any time. Cameras are installed strategically to 
ensure the safety of its residents and property. 
It is also possible to link these two systems 
and enable them to work interactively. As the 
installation is spread over a large area, there is 
a need for a fast, efficient way of transmitting 
data and interconnecting systems. UTC Fire 
& Security’s Fiber Communications products 
offer an ideal solution to meet this objective. 
With this system installed, Polaris World Resorts 
continues to offer their clients a luxurious living 
concept, now including the safety it requires. 
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State-of-the-art security 
at Sandton Emperor 
apartment building 

Sandton Emperor 
The Emperor is a residential apartment complex 
in the Sandton CBD, Johannesburg, South 
Africa. There are 102 apartments including 24 
penthouses, and six private lifts opening directly 
inside its residents’ apartments. The apartment 
complex is the first of its kind in Johannesburg. 
The complex offers, among other things, private 
basement parking, a fitness and health spa, 
several dinner occasions, a lobby, carwash, and 
laundry service. Needless to say, this is a high 
profile, luxurious complex offering desirable 
living accommodations. 

In view of the high profile of the Sandton 
Emperor apartment building, the management 
sought a security company that could deliver 
very specific features. It was deemed necessary 
to monitor access into and out of the building. 
In addition to monitoring restricted areas, there 
are six private lifts that provide residents access 
directly into their own apartments. By using 
finger-print recognition, the lifts “know” to take 
residents either to their own floor, or to their 
own penthouse apartments. 

The Sandton Emperor apartment building has 
been provided with UTC Fire & Security’s ATS 
based access control system. Together with its 
integrator, Sitronix Pty, UTC Fire & Security was 
able to ensure the privacy of all inhabitants of 
the 102 apartments and 24 penthouses. 
This privacy has been realised by linking 
the access control system to the buildings 
staircase and elevators. Every inhabitant of 
the building owns a unique key card which 
grants them access to only the areas that 
are designated to them. 
As a result, when presenting the key card to 
a reader in one of the building’s elevators, 
this elevator will take inhabitants to their 
respective floors. 
Additionally, restricted areas of the building, 
for example maintenance areas, are only 
accessible to authorised staff. With this 
solution, UTC Fire & Security was able 
to provide all inhabitants with a security 
application that delivers the advantageous 
features that the Sandton Emperor apartment 
building requires. 
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Downtown Beirut secured 
by UTC Fire & Security 

Solidere 
Solidere is the Lebanese company responsible 
for the development and reconstruction of the 
Beirut Central District (BCD). At the heart of 
the Lebanese capital, the BCD is thousands of 
years old and  traditionally a focus for business, 
finance, culture and leisure. Its reconstruction 
constitutes one of the most ambitious 
contemporary urban developments worldwide. 

Saifi Village 
Saifi Village is an upscale, residential 
neighbourhood in Beirut, located in the 
southeastern periphery of Centre Ville. Now 
one of the most luxurious residential complexes 
of the area, it was completely destroyed during 
the war in Lebanon. Solidere has rebuilt it and 
restored its historic, French-colonial buildings 
and winding cobblestoned streets. Saifi Village 
is a perfect example of a New Urbanist-style 
neighbourhood with apartment buildings, town 
houses and shops. It is also known as ‘Le 
Quartier des Arts’ because of its numerous art 
galleries, antique stores, artisan shops and 
specialty boutiques. 

Once Saifi Village had been rebuilt it needed 
a new fire detection system. This residential 
complex comprises four buildings, each four 
storeys high with an underground parking 
level, located in the centre of downtown Beirut. 
The tenants of this high profile, luxurious 
development wanted a high-end fire detection 
system that would ensure their complete safety 
at any time of day or night. Looking for an 
appropriate solution, they turned to UTC Fire & 
Security and its local installer, Mac-Corp. 

Saifi Village uses UTC Fire & Security’s high-
end EST fire detection platform with over 1,600 
addressable devices including smoke and 
heat detectors, alarm sounders and manual 
call points. These devices all report back to an 
EST3 control panel, which depending on the 
situation, sends a signal to an alarm, a control 
room, a sprinkler system, the fire brigade, or 
any combination of the above. The central 
control room operates on UTC Fire & Security’s 
FireWorks software platform, allowing security 
staff to configure, monitor and operate the fire 
detection system. FireWorks is also able to 
show an overview of the entire site, including all 
system components, making it easy for security 
staff to pinpoint the exact location of an alarm 
and take the necessary action. With this solution 
in place the tenants of Saifi Village can rest 
assured that their homes are properly protected, 
and Solidere knows that its investment is in safe 
hands. 
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Protecting The Dubai Mall, 
the world’s largest mall 

Emaar Properties 
Emaar Properties is one of the world’s largest 
real estate companies and is rapidly evolving to 
become a global provider of premier lifestyles. 
A Dubai-based Public Joint Stock Company, 
Emaar is listed on the Dubai Financial Market 
and is part of the Dow Jones Arabia Titans 
Index. 

The Dubai Mall 
The Dubai Mall, located in Dubai, United Arab 
Emirates, is the world’s largest shopping mall. 
With a total site area of 1.12 million m², it is the 
region’s premier lifestyle and entertainment 
destination, with over 1,200 stores and a host 
of world-class attractions. The Dubai Mall 
opened in November 2008 and sits next to 
the Burj Khalifa, the world’s tallest tower, and 
another of Emaar’s signature projects. 

As The Dubai Mall was a new development 
with no previously installed security systems, 
the security management was looking for a 
manufacturer who could comprehensively 
answer their specific security needs. A primary 
requirement was an intelligent and expandable 
state-of-the-art fire alarm system to protect the 
1,200 shop project. Together with their local 
installer, UTC Fire & Security approached The 
Dubai Mall and presented their solution. UTC 
Fire & Security’s experience and record of 
success, combined with strong support from 
their installation partner, allowed them to win the 
bid and commence work on the site. 

The fire detection system that is installed at The 
Dubai Mall is part of UTC Fire & Security’s EST 
product range. Over 18,000 addressable fire 
modules and detectors are installed throughout 
the facility. These detectors are connected to 
EST3 fire control panels, which act as gathering 
points for information from clusters of detectors. 
All signals received from fire detectors are 
managed through one central command centre, 
operating on UTC Fire & Security’s FireWorks 
interface. The FireWorks interface offers a 
graphical user interface, which shows the 
precise time and location of any reported alarm. 
Further security advantages are derived from 
the EST3 control panel’s ability to integrate with 
other systems including building management 
software, public address systems and security 
and smoke control systems. The EST platform 
has therefore given The Dubai Mall the 
possibility to optimise diverse security systems 
by operating them in an integrated way. 
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UTC Fire & Security provides fire 
detection for thousands of shoppers  
in the prestigious ABC Mall 

ABC Group 
With over 60,000 m² of retail space, eight 
outlet stores in prime Lebanese sites, more 
than 1,000 employees and over 70 years of 
brand name recognition, ABC is today a leader 
in Lebanon’s retail industry. ABC operates two 
major department stores; ABC Dbayeh, the 
flagship store, and ABC Ashrafieh, the first 
European-style mall in the region. There are 
also another six medium-sized stores totalling 
4,500 m² situated throughout Lebanon. 

ABC Ashrafieh 
Located in the fashionable Ashrafieh district of 
Beirut, ABC is undoubtedly the area’s leading 
‘hot spot’ and entertainment venue offering 
top-of-the-range retail, dining and leisure 
amenities. The mall’s ingenious design allows for 
continuous fresh air and bright sunlight at almost 
every level. With more than 200 well-known local 
and foreign retailers, as well as seven state-
of-the-art movie theatres and over 20 eateries, 
ABC Ashrafieh has transformed the Sassine 
neighbourhood into a vibrant gathering place for 
people of all ages. 

When the ABC Mall in Ashrafieh was built, one of 
the most important aspects of its design was to 
ensure the safety of the people working, visiting 
and shopping there. ABC needed a security 
partner who could provide a fire detection 
system that would detect any possible hazard 
and allow security personnel and the fire 
brigade to react as quickly as possible to 
prevent any disaster. The main requirement 
set out by ABC was that the system be a 
high-end product capable of integrating 
many shops. ABC Mall contacted Mac Corp, 
a leading fire detection installer in Lebanon, 
who recommended UTC Fire & Security’s fire 
detection platform. 

ABC Ashrafieh uses the EST fire detection 
system, one of UTC Fire & Security’s market 
leading safety and security products. The 
mall’s system consists of four control panels, 
together managing more than 2,000 detectors, 
sounders and other devices. The four-panel 
system is capable ultimately of managing up 
to 4,500 devices, leaving more than enough 
capacity for possible future expansion. A central 
control room operates UTC Fire & Security’s 
FireWorks graphical user interface and software 
package. This integrates input from all the 
control panels into a single, easy-to-understand 
fire detection system. The EST platform is also 
integrated with ABC Mall’s voice evacuation 
system, enabling messages to be broadcasted 
automatically through a speaker system when 
a detector or call-point triggers an alarm. With 
this system in place, ABC’s management and 
customers can rest assured that the facility is 
well protected against the risk of fire. 
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UTC Fire & Security protects  
the outdoors at Agri Retail 

Agri Retail 
Agri Retail is the organisation behind 
‘BoerenBond’ and ‘Welkoop’, two Dutch 
shops that share the philosophy for outdoor 
activities throughout 226 stores. The difference 
between BoerenBond and Welkoop is not in 
their product offering, but in their geographical 
location. Welkoop is present in the northern 
part of the Netherlands, while BoerenBond in 
the southern part. The group offers everything 
related to DIY activities, construction and 
renovation, gardening, outdoor clothing and 
pet products. 

Previously, Agri Retail had an intrusion system 
in place based on CD panels. This, however, 
required a dedicated telephone line to report 
alarms to a central station. 
Furthermore, CD panels became outdated. As a 
result, Agri Retail looked for a new and improved 
intrusion detection system for 75 of its sites. The 
most important requirements of Agri Retail were 
the use of IP or GSM to convey alarm signals 
to a central station and cost-effectiveness 
in replacing the old systems. Having clearly 
outlined these requirements, Agri Retail selected 
the supplier who would best meet its needs – 
UTC Fire & Security. 

UTC Fire & Security and its local installer, van 
Dijnsen in Breda, equipped 75 Agri Retail 
sites with the ATS Master intrusion detection 
platform. Each site now has an ATS Master 
control panel replacing the old CD panel. 
This is connected to a central control room by 
an IP and GSM interface; the primary alarm 
signal being sent over IP, with a GSM system 
as back-up. The entire system, with all of its 
sites and components, is integrated, controlled, 
configured and monitored from the central 
control room using UTC Fire & Security’s Titan 
Advanced management software. In order 
to replace the old systems in the most cost 
effective manner, many of the original intrusion 
detectors were kept and connected to the new 
control panels. More than 1,000 detectors are 
in place in strategic locations throughout the 
sites, ensuring that any movement is detected. 
To complete the intrusion detection package, 
doors have been equipped with magnetic 
contacts and all vaults provided with UTC Fire 
& Security vault detection technology. With this 
solution in place Agri Retail can rest assured 
that its assets are protected as comprehensively 
as possible. 
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Cisalfa Sport enlists 
UTC Fire & Security  
for shop protection 

Cisalfa sport 
Cisalfa Sport is present in Italy with more 
than 140 stores and over 2,300 employees. 
Longoni, Germani and Sport Discount are just 
a few of its brands. 
Cisalfa’s founder opened the first store in 1977 
in Tivoli. In 1988, he opened ten stores in Rome 
and acquired the Cisalfa brand. Today Cisalfa 
is present throughout Italy and is a major player 
in the sporting goods market. 

In 2006, Cisalfa Sport and UTC Fire & Security 
laid the foundations for a strong relationship. 
UTC Fire & Security offered tailored solutions 
and worked with carefully selected system 
installers to meet the client’s every need. 
Cisalfa decided it was time to replace its 
CD control panels with a modern integrated 
security system. For this particular project, 
Cisalfa secured the logistics centre in 
Comunuovo, which covers a total of 9,000 m² on 
two floors. 

For Cisalfa’s logistics centre in Comunuovo 
Bergamo, UTC Fire & Security supplied an 
integrated security system based on the 
ATS Master control panel. This system offers 
a complete solution to meet the technical 
requirements of a compact user’s management 
team. 
The actual ATS Master control panel combines 
intrusion detection and access control, while 
other security systems like fire detection and 
video surveillance can be integrated into that 
same system using the Alliance software. An 
additional advantage of this solution is that it 
offers easy upgrade packages for possible 
future expansions. Because of the success of 
the UTC Fire & Security solution at Cisalfa’s 
Logistic centre, the UTC Fire & Security ATS 
solution was rolled out in over 130 Cisalfa 
branches. 
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C1000 standardises nation-wide 
on UTC Fire & Security 
equipment 

C1000 
The recently rebranded company C1000 was 
originally established over 130 years under the 
name ‘Schuitema’. Today this leading Dutch 
food retail chain operates over 370 stores and 
six distribution centres, while employing over 
30,000 people. Offering over 11,000 food retail 
and other products to its customers, C1000 
strives to provide its customers with great value 
for money throughout its range. The company 
also makes great efforts to create efficiencies 
for its customers, making sure they can easily 
find what they are looking for and are served 
in a timely manner. For example, all products 
on special promotion are located in one area 
to make sure customers do not miss out. 

For many years the C1000 stores were 
equipped with security systems chosen at 
the sole discretion of local decision makers, 
resulting in an array of different systems. In 2009 
C1000 evaluated this approach and decided 
to centralise responsibility for store security, 
promoting efficiency and uniformity. This meant 
that C1000 would create a central security 
organisation responsible for managing the 
security of all its 370 stores. Having taken this 
decision it rapidly became clear that to realise 
this structured and efficient approach, C1000’s 
security systems were in need of modernisation 
and more importantly standardisation. Keeping 
this in mind, C1000’s security team evaluated 
the market for intrusion and fire detection, 
access control and video surveillance solutions. 
Having taken into account the company’s 
specific needs, C1000 specified UTC Fire & 
Security’s retail solution provided by Niscayah, 
an internationally operating installer of UTC Fire 
& Security. 

Niscayah provided 350 C1000 stores with the 
UTC Fire & Security solution. Throughout each 
store a wide range of intrusion detectors have 
been installed, to ensure security after working 
hours. The office and storage areas of C1000 
stores are also fitted with badge readers, 
which make sure that access is only granted 
to authorised personnel. Both systems are 
managed by one ATS control panel, offering a 
cost efficient solution for both applications. Up 
to 32 TruVision cameras operate throughout 
each store, ensuring that sensitive areas are 
constantly monitored, and enabling staff and 
police to retrieve evidence from digital recorders 
in the case of any unwanted incident. Finally the 
1X fire detection system is in place, managing 
over 20 detectors per store and making sure 
that every possible threat is detected and 
acted upon at an early stage. Alarms are 
automatically reported to Niscayah’s central 
security operations centre which uses UTC Fire 
& Security’s MAS monitoring software platform, 
however, each store also has the ability to 
manage its security system locally via individual 
security control rooms. C1000 plans to fit 400 
more stores with the UTC Fire & Security solution 
over the next years. 
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UTC Fire & Security protects 
Decathlon stores in Italy 

Decathlon 
Decathlon is a major French sporting goods 
chain offering excellent quality at reasonable 
prices. Established near Lille in 1976, it 
expanded into Germany in 1986 and the UK 
in 1999. Today Decathlon sells sporting goods 
in more than 350 stores and employs more than 
40,000 people in 24 countries. 

Decathlon Italia 
Decathlon Italia, present in Italy since 1993, 
consists of 48 stores and two logistics centres 
and employs over 4,000 people. Presently, 
Decathlon Italia is a market leader in Italy, 
offering a successful range of sporting goods. 

In light of the high standards of today’s 
security, Decathlon Italia sought to upgrade their 
outdated CD intrusion systems. 
Decathlon Italia needed a simple, flexible 
intrusion system to protect its business, its 
clients and its employees. UTC Fire & Security 
offered a solution that perfectly met their needs. 

UTC Fire & Security recommended that 
Decathlon Italia used its ATS intrusion panel, 
which presents a simplified way of managing 
different security applications. The ATS panel 
has the additional benefit of being easily 
managed by dedicated software. 
Switching from CD to ATS intrusion control 
panels was a delicate transition but the 
Decathlon security department and UTC 
Fire & Security cooperated closely to foresee 
challenges and resolve any issues as they 
arose. 
Currently, UTC Fire & Security’s solution is 
installed in 40 Decathlon stores, has 30 to 40 
intrusion detectors per store and is managed by 
ATS control panels. 
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Top Belgian retailer shops for 
security at UTC Fire & Security 

Delhaize Group 
The Delhaize Group was founded in Belgium 
in 1867. It is now active in six countries on three 
continents, operating a sales network of close 
to 3,000 stores and employing approximately 
141,000 people. Delhaize stores function 
primarily as supermarkets, representing 85 
percent of the Delhaize Group’s sales network, 
but also include neighbourhood, convenience 
and specialty stores. In addition to food retailing, 
which accounts for close to 95 percent of its 
sales, the group engages in food wholesaling 
and in non-food retailing of pet products to 
stores in its sales network. 

Delhaize Belgium 
Belgium is the historical home market of the 
Delhaize Group. Over the years Delhaize 
Belgium has built a strong market position 
(second in terms of sales), providing its 
customers with quality products and excellent 
service at competitive prices. At the end 
of September 2009 Delhaize Belgium’s 
sales network consisted of 786 stores in 
Belgium and Luxembourg, and it employed 
17,000 people. 

Previously, Delhaize Belgium had a variety of 
security systems installed by different providers. 
However, these lacked the capabilities the 
company was looking for, so the search for 
a new and improved security system began. 
More specifically Delhaize sought intrusion 
detection and access control. It was vitally 
important that whatever system selected 
needed to be scalable, allowing Delhaize to 
standardise its security nation-wide across 
more than 125 supermarkets. Having outlined 
its requirements, Delhaize turned to UTC Fire & 
Security to make it all happen. 

All of the Delhaize supermarkets protected by 
UTC Fire & Security in Belgium are equipped 
with between 20 and 50 intrusion and access 
control detectors, depending on the store 
size. All detectors are connected to the ATS 
Master platform, a single, integrated solution 
for both access control and intrusion detection. 
Delhaize Belgium’s central security station 
operates UTC Fire & Security’s Alliance 
management software, a powerful tool capable 
of integrating different security systems such as 
fire detection, video surveillance, access control 
and intrusion detection. The system enables full 
remote control of each individual store’s security 
system, maximising the efficiency of security 
personnel. As specified, UTC Fire & Security’s 
solution for Delhaize is flexible and highly 
scalable, and whenever the company opens 
a new store, it is equipped with UTC Fire & 
Security’s solution and integrated into the central 
security network. 



16
4

Pre-existing situation UTC Fire & Security solution

R
et

ai
l

Integrated UTC Fire & Security 
solution: the perfect fit  
for Galeria Baltycka 

ECE 
ECE Projektmanagement G.m.b.H. & Co. 
KG, founded in 1965 by Prof. Dr. h.c. Werner 
Otto, is the European market leader in the 
field of inner city shopping centres. The group 
currently operates over 112 shopping centres 
across Europe. ECE also develops and builds 
transport complexes, logistics centres, company 
headquarters, office complexes, industrial 
buildings, as well as other special-purpose 
properties. ECE is currently active in 
15 countries, with its HQ located in Hamburg, 
Germany. 

Galeria Baltycka 
The Galeria Baltycka shopping centre, 
developed and managed by ECE, is located 
in Gdansk, Poland. Opened in 2007, it is the 
biggest shopping mall in Pomerania – the 
historic region on the South coast of the 
Baltic Sea. In addition to over 200 shops and 
showrooms representing many of the world’s 
best known fashion brands, the spacious interior 
of Galeria Baltycka offers a warm atmosphere 
with a variety of restaurants and recreational 
services. 

In 2006, when ECE Poland started building 
Galeria Baltycka, it needed a security 
manufacturer that could provide a modern 
solution capable of delivering video surveillance, 
fire detection and intrusion detection. The future 
security system had to be efficient and integrate 
all functions across a site that was to become 
the largest shopping mall in the region. UTC 
Fire & Security approached ECE together with a 
local installer to present its solution. 

The solution presented by UTC Fire & Security 
meets ECE’s requirements to protect the Galeria 
Baltycka in every way. An intrusion detection 
system based on UTC Fire & Security’s ATS 
Master platform is in place to prevent burglaries. 
Over 100 detectors are placed at strategic 
points throughout the shopping centre, ensuring 
that no motion or breach goes undetected. UTC 
Fire & Security’s FP product range secures the 
mall from fire. The combination of 45 thermal 
detectors, five air sampling units and over 2,500 
optical detectors provides Galeria Baltycka with 
fire detection systems that meet and exceed 
initial requirements. Finally, a video surveillance 
system consisting of over 100 cameras is in 
place. These cameras are connected to six 
UTC Fire & Security DVMRE digital recorders, 
enabling users to store data automatically and to 
retrieve it whenever needed. The entire system 
is operated by the Alliance platform; a powerful 
management tool that allows users to monitor 
and operate different security systems through 
one integrated interface. With this state of the 
art integrated solution, UTC Fire & Security was 
able to provide Galeria Baltycka with a system 
that ideally matches their security needs. 
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Granada Mall counts on 
UTC Fire & Security for complete 
fire alarm protection 

Granada Mall 
Following extensive research, a suitable site 
northeast of Riyadh city in Saudi Arabia was 
chosen to witness the birth of a unique shopping 
and entertainment facility: the Granada Center. 
Thanks to the innovation of an appointed group 
of international planners, designers, retail and 
entertainment consultants, Granada Center 
has successfully transformed the traditionally 
mundane ritual of shopping into an exciting 
and memorable excursion for families and 
individuals alike. 
With state-of-the-art public facilities and 
services, Granada Center’s visitors and 
shoppers have all the facilities and services 
required to ensure a truly enjoyable shopping 
experience. 

The Granada Mall is a new development, 
covering a total surface of 466,000 m² and 
reaching $800 million investment which needs 
to be protected accordingly. All parking lots, 
boutiques, superstores, entertainment areas, 
restaurants and mosques needed to be 
equipped with a fire detection system. This 
system had to ensure that if ever a threat occurs, 
security personnel should be able to act in time 
to prevent disasters from happening. 

UTC Fire & Security proposed its EST fire 
detection system, a fire data network consisting 
of two fire alarm control panels, which cover 
the bulk of the areas. These control panels 
connected to over 1,500 intelligent addressable 
fire and smoke detectors. All detectors report 
directly to either one of the control panels 
which are centrally monitored. This monitoring 
station is equipped with UTC Fire & Security’s 
FireWorks software, displaying maps of the 
entire site covered by the detectors. If one of 
the detectors reports an alarm, the security staff 
at the central monitoring station can pinpoint 
the exact location of the alarm in a time saving 
manner. With this system in place, UTC Fire & 
Security successfully meets Granada Mall’s 
safety requirements. 
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UTC Fire & Security protects 
upmarket South African 
shopping centre 

Maponya Mall 
Maponya Mall is the heartbeat of Soweto, 
South Africa. It is the hub where fashion and 
style meet choice and function. South Africa’s 
vibrant and trendy Sowetan community gather 
here to shop, socialise, eat, and to ‘see and be 
seen’. Today this elegant, contemporary building 
with its enormous 65,000m² of retail delights 
attracts an average 1.5 million people a month. 
It boasts world-class design aesthetics and 
exciting features not previously found in regional 
shopping centres in South Africa. 

Maponya Mall, Soweto’s first upmarket regional 
shopping mega-centre, was opened in 
September 2007. With more than 180 tenants 
and thousands of staff and shoppers passing 
through the mall every day, safety and security 
is a key concern. The local UTC Fire & Security 
installer, Integrated Fire Security, was tasked 
with designing and installing a fully-integrated 
smoke detection system. The requirement for 
this system was that it should interface with all of 
the mall’s other building management systems 
to ensure not only that security personnel are 
immediately informed when smoke is detected, 
but that the smoke is then extracted while the 
public is evacuated, if necessary, and the 
building protected. 

Maponya Mall is protected by more than 500 
sensing devices from UTC Fire & Security’s 
Apollo range. These are linked to two FP1200 
addressable control panels located in the 
central management office. This ensures 
that operators are given an accurate picture 
of exactly which detector or device has 
triggered an alarm, greatly improving response 
times and the effectiveness of any reaction: 
a crucial consideration when every second 
counts. The control panels can also be used 
retrospectively to record the precise time 
and location of an event and to store this 
information for analysis, if necessary. 
Maponya Mall’s Operations Manager is 
delighted with the peace of mind that comes 
with the sophisticated and reliable fire system 
now installed at the shopping centre. 
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Leading German multi-national 
retailer relies on 
UTC Fire & Security solutions

Media-Saturn-Holding GmbH 
With a net revenue of 19 billion euros and 
a headcount of more than 60,000 in 2008, 
Media Markt and Saturn are Germany and 
Europe’s number one consumer electronics 
retailers. The success enjoyed by the two 
retail brands, both housed under the roof 
of Media-Saturn-Holding GmbH, is based 
on a unique selection of low-priced brand-
name products, excellent service and staff, 
a distinctive advertising presence and a 
decentralised organizational structure. 
The Media Markt and Saturn brands are 
managed independently of one another and 
are competing retail brands. The Media-Saturn 
Corporate Group, in which METRO AG has 
a majority shareholding, currently has over 
800 stores in 16 European countries. 

Driven by the nature of their business but also 
by their strong and continued international 
expansion, Media-Saturn-Holding GmbH (MSH) 
has high standards when it comes to security for 
their stores. Therefore MSH continuously seeks 
to improve their security systems and is always 
on the lookout for partners that can provide a 
standardised solution, one that meets their high 
security demands, but that is flexible enough 
to adapt to country specific requirements. 
Bringing a vast international coverage and 
high-quality solutions to the table, UTC Fire & 
Security proved to be an ideal security partner 
for MSH to work with  one that can provide 
standardised systems in multiple countries while 
fully complying to all local security regulations. 
After a series of discussions and defining 
requirements, the close cooperation between 
UTC Fire & Security and MSH was confirmed 
by means of an EMEA-wide cooperation 
agreement. 

Prior to the formalised cooperation with 
Media-Saturn-Holding GmbH (MSH), UTC Fire 
& Security products were already selected to 
deliver the intrusion detection system for MSH 
stores in some countries. With this more pro-
active partnership, MSH will use the UTC Fire & 
Security solutions for intrusion detection, video 
surveillance, access control and sometimes fire 
detection for new sites in all countries. Although 
each store may be different in architecture and 
size, the security system based on UTC Fire & 
Security’ s product portfolio is easily adaptable 
and scalable and will be specified according 
to local requirements, respecting the overall 
system concept and design and using the same 
UTC Fire & Security technology platform. It is 
this approach towards standardisation together 
with the close central and local cooperation with 
UTC Fire & Security that will contribute to drive 
efficiency and cost effectiveness for MSH for 
the future. 
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UTC Fire & Security system 
safeguards OBI’s perimeters 

OBI 
OBI opened its first store in 1970 located in 
Hamburg with 12 employees and a space of 870 
m². By 2006, OBI employed more than 37,000 
people over a total store surface of 3.2 million 
m². That same year, OBI also achieved €6.6 
billion in turnover. 
The stores all operate under the ‘do-it-yourself’ 
(DIY) philosophy, a shopping concept 
where customers choose what they need 
for any home improvement project, repair, 
or remodelling, from carpentry to gardening 
and plumbing. 

OBI Hungary 
OBI opened in Hungary in 1994. As in 
OBI’s other international markets, OBI 
Hungary displayed continuous growth from 
the beginning. Presently, there are more than 
22 OBI shops in Hungary and the company 
has become a market leader on the DIY 
home market. 
In addition to this success, OBI won the 
‘Superbrands ‘ award in 2004 for all of 
Hungary a testimony to the fact that OBI 
puts its customers’ needs first. 

OBI experienced security problems and multiple 
thefts, particularly related to the perimeter of its 
stores. Despite having a video camera system 
in place, security staff were often unable to 
pre-empt burglaries and thieves found their 
way undetected to valuable goods. Clearly, OBI 
needed a vastly improved security system and 
turned to UTC Fire & Security for assistance in 
addressing this challenge. 

Understanding that burglaries often went hand 
in hand with the breaching or cutting of the 
fences surrounding the site, UTC Fire & Security 
presented its solution, directly addressing this 
challenge. UTC Fire & Security recommended 
the Intelli-Flex fence protection system, which 
offers a vast security solution. It is solid and 
equipped with sensors that indicate when a 
fence is cut or breached. With Intelli-Flex in 
place, security guards are able to monitor and 
respond to the system with ease and extreme 
efficiency. Thanks to this tightened shop 
security, OBI reduced burglaries around the 
clock and has renewed confidence in its entire 
security system. 
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Number one in frozen food, 
Picard standardises  
on UTC Fire & Security solutions 

Picard Surgelés 
Deep-freezing is indisputably the best 
technology for preserving food naturally 
and retaining its original qualities. For more 
than 35 years Picard Surgelés has used this 
technology to offer consumers the best possible 
products, thus providing a real service in terms 
of helping them prepare all their daily meals. 
For 35 years Picard Surgelés has offered its 
customers the pleasure of high quality nutrition 
on a daily basis by selecting only the best 
ingredients. With more than 800 deep-freezing 
stores, Picard Surgelés is the largest specialist 
company in France, and at a European level, 
is currently expanding in Italy. 

Historically Picard Surgelés had alarm systems 
from various security manufacturers installed 
by multiple companies. The company decided 
to streamline its security system throughout 
its network of stores. In 2004, Picard Surgelés 
started to standardise its intrusion detection, 
employing UTC Fire & Security’s CD panel 
system.  
Today more than 800 stores are equipped with 
this panel. As Picard Surgelés continued to 
expand its retail network, it again reevaluated 
its security requirements and decided to 
gradually upgrade all existing sites with UTC Fire 
& Security’s new intrusion detection platform, 
with further extensions for access control 
and video surveillance capability. 

Following close cooperation between both 
parties, Picard Surgelés selected UTC Fire & 
Security again for their new security solution, 
based on UTC Fire & Security’s ATS Master 
platform and detection technology, which also 
includes compact cameras connected to digital 
recording devices. The system can be managed 
both locally and centrally using Picard Surgelés’ 
private network and provides a fully integrated 
solution comprising intrusion detection, access 
control and video surveillance. This solution 
addresses the higher technical security 
demands from Picard Surgelés’ management 
and commercial teams. Over the next years, 
all new stores will be equipped with UTC Fire & 
Security’s improved security platform. 
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Primera strengthens its security 
throughout The Netherlands 

Cooperation Primera 
Cooperation Primera consists of a chain of outlet 
kiosks primarily dealing with tobacco products. 
The group was formed in 1991, in response to 
the tobacco industry’s needs. 

Primera 
Primera is managed as a cooperative 
organisation in The Netherlands, with 
approximately 25 new members joining 
Cooperation Primera every year. Today, there 
are about 400 kiosks in The Netherlands 
and growing. Present in almost every city, 
Primera kiosks are well-known for tobacco 
products, lotteries, magazines, etc. and are 
found at strategic locations such as street 
corners, railway or bus stations, and other 
similar locations. 

Previously, Primera had very basic security 
systems in place coming from various 
installers and manufacturers. This range of 
diverse systems demanded integration and 
simplification. High communication costs were 
another big issue for the Primera shops at that 
time: every shop had about eight phone lines for 
their basic activities, which included payment, 
lottery, transportation ticket service, security 
alarms, etc. 
In addition to these existing complications, 
Primera experienced multiple break-ins and 
was advised by its insurance company to 
install a more sophisticated security system. 
In light of the multiple challenges facing 
Primera, it set three goals for its new security 
system. The optimal system should: lower 
communication costs, streamline security 
systems and offer a safer environment for 
their customers and employees. 

UTC Fire & Security and the installer, 
Niscayah, offered a single security solution 
that met Primera’s needs. The challenge of 
cutting communication costs was solved 
by replacing eight different telephone lines 
with one VPN connection, transmitted over a 
TCP/IP connection. Over 1,600 cameras are 
installed and connected to a hard disk recorder. 
Alarm signals are transmitted via UTC Fire 
& Security’s receiver located in Niscayah’s 
Central Monitoring Station, while the Mastermind 
software manages the video signals. The 
combination of the VPN connection with the 
ATS intrusion control panels ensures a safe 
environment for all customers and employees. 
Furthermore, four remote VPN servers allow 
store owners to monitor the store from home 
as well as allowing the installer, Niscayah to 
remotely manage the system. With these new 
systems in place, it is possible to verify incoming 
alarm signals as they are combined with video 
images. In effect, UTC Fire & Security provides 
a total integrated security solution. As Primera 
continues its expansion, all their new retail 
kiosks are equipped with UTC Fire & Security’s 
products. 
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Over 230 cameras in Finnish 
shopping centre 

Veljekset Keskinen 
Veljekset Keskinen is Finland’s largest ‘village 
shop’. A true phenomenon, this extraordinary 
undertaking has risen in the middle of nowhere 
– the village of Tuuri (population 500) in southern 
Ostrobothnia. Veljekset Keskinen, or simply 
Keskinen as it is known in Finland, literally has 
to be seen to be believed. A tourist attraction in 
its own right, it has grown significantly over the 
years in terms of both scale and the range of 
products it sells. It boasts the second-highest 
level of retail sales in Finland and more than 60 
other businesses have set up shop nearby to 
take advantage of its success. 

With Veljekset Keskinen’s success and 
expansion has come the need for enhanced 
security. Like most retail outlets the shopping 
centre was equipped with a video surveillance 
system, but this had become obsolete. Its 
outdated VCR-based system comprised of 
several cameras that could not provide the 
quality imagery that security personnel now 
need to pre-empt and deal with issues such 
as shoplifting. Current security requirements 
demanded that Veljekset Keskinen put a 
new and improved video surveillance system 
in place – one that met their every need. 
An upgrade from the VHS system to digital was 
necessary and UTC Fire & Security provided the 
best solution. 

Veljekset Keskinen is now protected by more 
than 230 cameras feeding images to 15 UTC 
Fire & Security digital video recorders (DVRs). 
These are connected to a central control room, 
where UTC Fire & Security’s Wavereader 
video management platform enables security 
personnel to easily view, store and retrieve 
footage, and fully configure, operate and 
maintain all the DVRs and cameras connected 
to the system. UTC Fire & Security’s expertise 
and equipment means Veljekset Keskinen’s 
security personnel can now effectively maintain 
safety and security in this most unique retail 
outlet. 
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leader selects UTC Fire & Security 

EWE 
EWE group is one of the largest energy, 
network and telecommunications/information 
technology providers in Germany. In addition 
to this, EWE was one of the early producers 
of electricity and heat from renewable energy 
sources and is recognised for its industry 
expertise. Approximately 1 million electricity 
customers and 1.2 million gas customers rely 
on EWE for a secure and affordable energy 
supply. The basis for efficient energy supply 
is the modern EWE network infrastructure, 
which makes an active contribution to a 
sustainable energy supply. With approximately 
6,500 employees, the company is also a major 
employer in Germany. 

Video surveillance technology has 
developed rapidly since the start of the 
21st century. In 2001, EWE contracted 
GSN Gebäudesicherheit Nord, a subsidiary 
of EWE, to start the incremental installation 
of a video surveillance solution for their full 
real estate portfolio. A secondary necessity 
was to ensure the new CCTV products were 
all compatible with a single software tool 
and would remain so in the future. In short, 
the video surveillance system needed to be 
scalable and able to follow the company’s 
growth. EWE’s specifications were inspired 
by a UTC Fire & Security demonstration 
and the firm’s longstanding relationship with 
GSN Gebäudesicherheit Nord, its security 
installer of choice. 

A UTC Fire & Security video surveillance 
solution is now fitted throughout 25 of EWE’s 
German sites. In 2002, the first DVR’s installed 
were of the DTXA generation. Next was the 
DVMRe series in 2004 and finally the SymSuite 
and DVSR series in 2008. As it was clearly 
stated in EWE’s requirements, there was a 
special emphasis on the compatibility of the 
DVRs, with all devices being managed by UTC 
Fire & Security’s standard DVR management 
software. Local surveillance, digital video 
recording and analysis of different open area 
facilities is currently covered by over 360 
cameras, which are connected through EWE’s 
intranet, connecting sites that are up to 600 
kilometers apart. New extensions are planned 
for the near future with the new UltraView series 
DVR’s which will also be seamlessly integrated 
in EWE’s video surveillance system. 
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UTC Fire & Security solutions 

Brutele VOO 
Founded in 1986 in a small city near Brussels, 
Brutele VOO has rapidly expanded its business 
in terms of both territory and activities. 
The company started out as a cable television 
provider and now offers a wide range of services 
including broadband internet transmission of 
data and speech signals, intranet technology 
and video surveillance, among others. This 
wide range of services was made possible by 
significant investments in fiber-optic networks 
and the renovation of coax networks. Serving 
over 300,000 customers, Brutele VOO realises a 
yearly turnover of over €53 million serving both 
private and corporate clients in Belgium. 

As Brutele VOO’s business expanded, it 
gradually started equipping its sites with 
networked fire detection, access control and 
intrusion detection systems. This is a continuous 
process, with expansion plans already in place 
for the coming years. Given the scale of this 
networked operation, Brutele VOO looked for a 
security manufacturer to assist with the design 
of systems for each site and to be available to 
solve technical issues. As a proven provider to 
the Belgian market, UTC Fire & Security was 
selected. 

UTC Fire & Security and its local installer, 
C.G.E., have equipped nearly 20 Brutele VOO 
sites with fire detection and access control 
systems. The biggest sites each have more 
than 200 smoke and heat detectors in place 
for fire detection and about 25 doors protected 
by access control. Security at every site is 
managed from Brutele’s central control room in 
Brussels, using UTC Fire & Security’s Alliance 
security management system, an easy to use, 
efficient and reliable security management tool 
when operating across a large number of sites. 
Brutele VOO can count on the support of UTC 
Fire & Security’s professionals who, together 
with the team from C.G.E., lend technical 
assistance whenever it is needed. As Brutele 
VOO expands its business, new sites are 
equipped with UTC Fire & Security’s solution, 
resulting in a standardised, efficient and 
networked security system providing continued 
peace of mind. 
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for fire detection 

E.ON 
E.ON is one of the world’s largest investor-
owned power and gas companies. It has about 
93,500 employees and, in 2008, generated 
just under €87 billion in sales. Next to its 
core business in Europe and Russia, E.ON 
operates an electricity and gas utility business 
and renewable source generating assets 
in North America. The company pursues a 
value-oriented management approach aimed 
at enhancing competitiveness and delivering 
profitable growth. 

Fiume Santo Power Plant 
Fiume Santo is a thermoelectric power plant 
owned by the E.ON group. The plant is situated 
in the north west of Sardinia, Italy. Spread over 
153 hectares on the Gulf of Asinara, the plant is 
considered one of the most important industrial 
facilities in Sardinia. Built in the 1960s, the Fiume 
Santo plant supplies electricity to Sardinia and 
neighbouring regions. It has four traditional 
thermoelectric units, two coal units and two oil 
units. 

The Fiume Santo coal power plant comprises 
five major buildings. It is vital that the site is 
fully protected against the risk of fire, so a fire 
detection system was needed that would cover 
diverse areas such as cafeterias, kitchens, 
control rooms, changing rooms, management 
offices, underground service rooms and 
warehouses. Importantly, as the five buildings 
are spread over a large area, efficiency and 
safety dictated that the system should be totally 
integrated. A second requirement was that 
this single, integrated, system should be fully 
compliant with the many different regulations 
covering each type of area. UTC Fire & Security 
rose to the challenge with the solution that best 
fit these requirements. 

The Fiume Santo plant is protected against 
fire by UTC Fire & Security’s ZP fire detection 
platform. The system comprises more than 
1,500 addressable devices, all connected to 
five ZP3 fire control panels. A mix of smoke 
and thermal detectors across the entire site 
ensure that no threat goes unnoticed. A fiber-
optic network integrates the detectors in all 
five buildings, enabling rapid, high-quality 
data transmission across long distances. The 
regulatory compliance issue was easily resolved 
as the ZP3 system meets a comprehensive 
range of international regulations. The ZP3 
fire detection platform therefore fulfils all the 
Fiume Santo plant’s requirements, providing an 
intelligent, integrated and reliable fire detection 
system that fully protects the site and complies 
with all regulations. 
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for Serpa solar power plant 

General Electric 
General Electric is a global infrastructure, 
finance, and media company taking on the 
world’s toughest challenges. GE is a company 
with a great heritage. Founded in 1878 by 
Thomas Edison, it is the only company on the 
Dow Jones Index that was in the original list in 
1896. Over 100 years of GE global research 
has earned two Nobel prizes and thousands 
of patents. GE is imagination at work. From jet 
engines to power generation, financial services 
to water processing, and medical imaging to 
media content, GE employees worldwide are 
dedicated to turning imaginative ideas into 
leading products and services that help solve 
some of the world’s toughest problems. 

GE Energy Financial Services 
GE Energy Financial Services’ 350 experts 
invest globally with a long-term view, backed 
by the best of GE’s technical know-how and 
financial strength, across the capital spectrum 
and the energy and water industries, to help 
their customers and GE itself to grow. With 
$19 billion in assets, GE Energy Financial 
Services, based in Stamford, Connecticut, 
invests more than $5 billion annually in two of the 
world’s most capital-intensive industries, energy 
and water. The GE Energy power projects can 
produce 22 GW of electricity, enough to power 
more than 20 million homes. The Serpa solar power plant, owned by 

GE Financial Services and located in Portugal, 
began construction in June 2006 and was 
completed, as planned, in January 2007. 
Like every large company, the power plant 
needed a solution offering all possible discretion 
and security. 
UTC Fire & Security was selected as the 
company to provide the security system to be 
installed for the Serpa solar power plant. 

To secure the power plant, UTC Fire & Security 
delivered a total package consisting of access 
control, fire panels, perimetric fence protection, 
video surveillance, digital video recorders 
and remote monitoring via internet using Titan 
software. The Titan software system allows all 
the different security systems to work seamlessly 
in an integrated fashion. Thus, alarm signals 
are combined with other security systems like 
video surveillance, so when an alarm is sounded 
it triggers video cameras to record images at 
this specific location. 
UTC Fire & Security’s total solution offered the 
Serpa solar power plant everything it needs to 
fulfill their security requirements. 
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security to a remarkable location 

IDTV 
IDTV was founded in 1977 and as the second-
largest independent Dutch production company 
in the film and television industry, is at the 
forefront of developing and producing TV 
programs, movies, documentaries, special 
events, websites and promotional campaigns. 
Its clients consist of TV broadcasters, private 
companies, non-profit organisations and the 
government. IDTV productions stand out for 
their high level of quality and creativity. 
Although a commercial company, IDTV feels 
a strong sense of social responsibility and 
through its productions, it seeks to promote 
social cohesion, while encouraging respect 
for individual rights. 

The modern offices of IDTV are built on a 
remarkable site – a former shipyard. When 
the office was built, the company wanted to 
ensure that not only the building was well 
protected but also its people, infrastructure and 
IP infrastructure. IDTV’s management met with 
UTC Fire & Security and Elbeto Techniek BV, a 
national installer located in the city of Best, to 
outline its plans. Soon the final plans were being 
discussed for a full-blown intrusion detection 
and access control system. 

IDTV uses UTC Fire & Security’s ATS Master 
platform. This offers a reliable and expandable 
base from which to build a full intrusion detection 
and access control solution. More than 25 areas 
throughout IDTV’s building have had badge 
readers and magnetic locks installed, ensuring 
access only to authorised personnel. All access 
badge rights are configured and stored on 
a central management system, allowing an 
operator to change or, in the event of loss or 
theft, remove them. More than 50 detectors have 
been placed strategically across the IDTV site 
and these trigger an alarm whenever movement 
is detected while the system is armed. The same 
management software controls the access 
control and intrusion detection systems and 
can be adapted to many uses or configurations. 
Future plans are already in place to expand 
the access control system to several other 
areas in the building, increasing security even 
further. In the ATS Master solution, IDTV has a 
reliable, easily expandable and cost efficient 
system which they can rely on – 24 hours a day, 
seven days a week. 
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UTC Fire & Security 

Mauritius Telecom 
Mauritius Telecom (MT) is a group of companies 
comprising Mauritius Telecom and four main 
subsidiaries: Cellplus Mobile Communications, 
Telecom Plus, Call Services and Teleservices. 
Established in 1992, MT has expanded rapidly 
to become one of the leading enterprises in 
the country. It provides and integrates a full 
spectrum of services and solutions in the fixed 
telephony, mobile, internet and broadband 
sectors. Based on its experience and state-
of-the-art network, MT is positioning itself as 
the preferred end-to-end solutions provider in 
Mauritius. MT’s growth strategy is based on 
innovation in line with its vision “To be a Premier 
World Class Infocom Services Provider”. 

Mauritius Telecom, as the country’s premier 
telecommunications provider, manages 64 
sites across the island. The multiple power 
cables needed to service these plants generate 
large volumes of heat, posing the possible 
threat of fire in the case of a short circuit. As a 
result MT wanted to equip their infrastructure 
with a comprehensive fire detection system, 
and sought a suitable supplier. After careful 
analysis the quality of UTC Fire & Security’s 
product range and its global knowledge base 
persuaded MT. 

UTC Fire & Security’s fire detection offering is 
characterised by its global reach and depth of 
market experience. The specificity of Mauritius 
Telecom’s requirements led UTC Fire & Security 
to recommend the FP product range. FP fire 
panels are reliable and very robust, allowing 
Mauritius Telecom to trust in their functionality 
even when installed in harsh environments. 
The fire detection system for each MT site 
is now run by an individual control panel, 
operating multiple detectors and call points. 
Given the large number of sites and parallel 
fire detection systems, UTC Fire & Security 
also chose a solution that provided MT with 
the opportunity for future integration. This can 
be achieved using fiber optic wiring (or TCP/
IP) and does not require the installation of new 
equipment. Integrating all these sites means 
that all of Mauritius Telecom’s fire detection 
systems can be operated from one central 
control room, providing security personnel with 
an efficient means by which to manage a vast 
system. With this solution in place, Mauritius 
Telecom is able to deliver excellent quality to 
their many customers, without the fear of fire 
causing disruption or danger to their employees, 
infrastructure or clients. 
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Nawras 
Nawras is a leading telecom service provider 
in the sultanate of Oman. The Omani Qatari 
telecommunications company was founded 
and registered as a company in Oman in 2004. 
The company was awarded Oman’s second 
GSM license in October 2004. In March 2005, it 
launched Nawras as the second mobile operator 
in Oman. Nawras is a joint venture between 
Qatar’s Qtel, European telecommunications 
company TDC and several prominent Omani 
partners. 

When Nawras started operating in 2005, it 
looked for rock solid security solutions for 
the company’s head office, network operating 
centres and showrooms across Oman. Access 
control and video surveillance systems were 
felt to be of particular importance to protect 
the firms’ office space and retail outlets. 
After rigorous research and evaluation, UTC Fire 
& Security was selected as the manufacturer 
capable of providing the best protection for 
Nawras’s Omani assets. 

Today, Nawras’s head office, networking 
operating centre, IT and infrastructure centre, 
regional network operating centres and 
20 showrooms across Oman are all protected 
by a UTC Fire & Security solution. The system 
utilises UTC Fire & Security devices and 
equipment, such as the Secure Perfect platform, 
which controls access to all Nawras properties 
in Oman. Secure Perfect is designed to function 
in any environment and provides the potential 
for future expansion. Using Secure Perfect’s 
extensive security management capabilities, 
the system provides security personnel with 
the ability to monitor and program the system 
efficiently. Additionally, a video surveillance 
system using 30 digital recorders, and capable 
of storing data from over 160 cameras, is now 
operational. Video surveillance infrastructure 
is controlled by UTC Fire & Security’s video 
monitoring software, enabling easy and efficient 
management of the entire system. To date, the 
Nawras installation is the biggest UTC Fire & 
Security system operating in Oman. 
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Neotel 
Neotel is South Africa’s first converged 
telecommunications network operator. It aims 
to reduce the cost of doing business by 
enhancing the operational efficiencies of 
companies through the optimal use of advanced 
communications technologies. The company 
provides a range of value-added voice and data 
services for businesses, wholesale network 
operators and consumers using a pure-IP Next 
Generation Network. Neotel connects the major 
centres in South Africa to each other and to 
the world by directly linking the country into 
TATA Communications’ global Tier 1 network. 
Neotel offers fresh thinking, a creative approach 
and flexible solutions for communications in 
South Africa. 

When Neotel built its head office in Midrand 
in South Africa’s Gauteng province, it wanted 
a secure and efficient fire detection system to 
protect its assets, customers and employees. 
Special attention was paid to the reliability, 
scalability and functionality of the system. 
Having specified a set of stringent requirements, 
the company issued a tender document to 
several security installers and manufacturers. 
Ultimately it was UTC Fire & Security who, 
together with local installer ID Tek, was best able 
to meet Neotel’s demanding brief with the ZP fire 
protection solution. 

UTC Fire & Security has installed a ZP3 four loop 
addressable panel, as well as nearly 300 optical 
fire detectors, at Neotel’s site. This ensures that, 
should there ever be a fire, the system operator 
and the fire brigade will be able to pinpoint its 
exact location. This, in turn, enables a swift 
and safe evacuation of the building. The ZP 
platform enables UTC Fire & Security to meet 
and exceed Neotel’s expectations, and sets the 
standard for fire detection systems at any of the 
telecom provider’s future sites. 
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utilises UTC Fire & Security’s 
networked solution 

Enel OGK-5 
Enel OGK-5 is one of the leading wholesale 
power generating companies in Russia. 
It pioneered liberalisation of the power industry 
and was the first power company to attract 
private investment in Russia. Since 2008, 
Enel OGK-5 has been controlled by Enel, the 
biggest Italian power company with a leading 
position in the generation, distribution and 
sale of electricity and gas. Enel is the second 
biggest utility company in Europe in terms of 
installed capacity, present in 21 countries and 
four continents with almost 80,000 employees 
and close to 55 million customers. Today, 
Enel OGK-5 plays a special role in providing 
sustainable economic development in the Urals, 
Southern and Central Russia. 

Nevinnomysskaya 
Hydro Power Plant 
Nevinnomysskaya Hydro Power Plant (HPP) is 
located in the North Caucasus and was built in 
the 1960s. Today the Nevinnomysskaya Hydro 
Power Plant is a branch of Enel OGK-5. It is 
one of the most important power generators 
in the Caucasus with a total power capacity of 
1210 megawatt. Gas Turbine-410 is a modern 
power unit of Nevinnomusskaya HPP built 
to increase the power supply in the South of 
Russia. According to independent experts, 
Gas Turbine-410 meets the highest ecological 
standards decreasing carbon dioxide release 
into atmosphere by 5.4% and nitrous oxide 
release by 6% per year. 

When Enel OGK-5 built a new power unit, 
 Gas Turbine-410 at the Nevinnomysskaya 
HPP, it had immediately been equipped with a 
massive video surveillance solution, covering 
the entire site. Enel OGK-5 rapidly recognised 
the need for a solution to transmit video data 
from the installed video cameras to the central 
monitoring station of the newly built power 
unit. UTC Fire & Security’s solution enabled 
the instant transmission of video footage over 
large distances so that security personnel could 
monitor the site in real-time from the central 
control room. The fiber product range was 
installed by Paladin-L, a local installer of UTC 
Fire & Security. 

UTC Fire & Security offers a wide range of 
communication technologies meeting the 
highest market demands. The Fiber Options 
range of transmission equipment was an ideal 
tool for the Nevinnomysskaya HPP to resolve 
its networking challenges. The project utilised 
a traditional video-over-fiber solution, ensuring 
secure, reliable and instant transmission of 
video footage. UTC Fire & Security worked 
together with its local partner Paladin-L, and 
provided support in the initial design stage and 
the post-installation stage in order to ensure that 
everything ran smoothly. In total one transmitter 
and one receiver per camera is in place over 
an area of ten square kilometres. Having this 
installation in place, Enel OGK-5 can feel 
confident that their video surveillance network is 
well supported, contributing to the overall safety 
and efficiency of the site. 
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surveillance solution helps 
PhoneWatch monitor eircom sites 

eircom 
eircom is the leading provider of fixed-line 
telecommunications services in Ireland. 
The company has over 1.2 million customers 
and provides a comprehensive range of 
advanced voice, data and internet services 
to the residential, business, government and 
enterprise markets. eircom is Ireland’s leading 
broadband provider and the third largest mobile 
phone operator (with over 560,000 customers 
and 1 million subscribers respectively). 
In addition, with over 7,000 employees eircom 
is one of Ireland’s largest employers. 

PhoneWatch 
PhoneWatch, part of the eircom group, has 
offered monitored security solutions to Irish 
homes and businesses for over 16 years. 
They protect more than 80,000 customers 
nationwide with an advanced range of 
alarm systems, featuring the industry’s latest 
technology. As a result, they are very familiar 
with UTC Fire & Security’s product portfolio. 

Previously, eircom employed a firm of security 
guards to patrol the external perimeters of their 
Area Engineering Depots, located throughout 
Ireland. eircom decided to update their 
security system and began looking for a video 
surveillance solution that would provide remote 
video monitoring and record any inappropriate 
or suspicious activities at these important sites. 
Aware of PhoneWatch’s excellent relationship 
with UTC Fire & Security, eircom turned to this 
trusted partner for a solution. 

UTC Fire & Security proposed a solution 
based on the VisioWave intelligent digital 
video surveillance platform. This system allows 
PhoneWatch to remotely monitor and capture 
events in real time and immediately respond if 
required. The VisioWave equipment also allows 
integration with the local intrusion detection 
system so that PhoneWatch can remotely 
grant access using live video verification. 
Another advantage to this system is that it is 
fully scalable, so possible future extensions 
to the video surveillance network can easily 
be integrated. 
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integrates security & technical 
alarms for PT Contact 

Portugal Telecom 
The Portugal Telecom Group is a global 
telecommunications operator and a national 
leader in all the sectors in which it operates. It 
is recognised as the Portuguese company with 
the biggest national and international presence. 
It holds a diversified business portfolio where 
quality and innovation are decisive aspects, 
equal with the most advanced international 
companies in this sector. 

PT Contact 
PT Contact is part of the Portugal Telecom 
group. It creates, manages and optimises 
contact, call and telemarketing centres. More 
specifically, it supplies all technical support 
and infrastructure for these centres. 
In March 2004, PT Contact became one of 
the first call and contact centre companies 
in Portugal to obtain the quality certificate 
highlighting its conformity with the NP EN 
9001:2000 standard. Additionally in 2007, 
PT Contact obtained certificates in the fields 
of environment, hygiene and security at 
work. The Company has won the prize for 
best customer relationship centre with close 
to 4,000 points of attendance managing 
60 million calls per year. 

PT Contact had an outdated intrusion system 
with no system in place for an integrated 
approach between the different alarm and 
communication systems. 
UTC Fire & Security cooperated with PT Contact 
and its installer and presented a solution that 
would provide them with not only an up-to-date 
intrusion system, but also a total integration 
of the various installed security systems for 
their three call centres. 

In order to provide general security, intrusion 
detection systems based on UTC Fire & 
Security’s ATS Master panels were installed. 
Video cameras are put in place, connected to 
a digital recorder that can register images up to 
32 cameras. Technical alarms are connected, 
ranging from power through HVAC to UPS 
systems. 
The ATS Master panel is provided with TITAN 
management software, a powerful programming 
and management tool for ATS Master panels. 
This software package delivers a simple, open 
access to the monitoring and control of this 
integrated security system. UTC Fire & Security 
satisfied PT Contact’s needs for a revamped, 
high-tech security system. 
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Régie Média Belge 
Régie Média Belge (RMB) was founded in 1985. 
The company commercialises advertising space 
for a wide range of media. The RMB is one of 
the largest companies of its kind in the southern 
part of Belgium. 
Employing just over 100 people in Brussels, 
Namur, Liège and Charleroi, it is a modern 
and ambitious company that relies on four key 
values: innovation, inspiration, commitment 
and conquest. 

The RMB’s Brussels headquarters was built 
in 1990 without any form of access control 
security. This situation continued until recently 
when an updated security policy led to the need 
for restricted access storage areas to protect 
high value equipment and documentation. 
Over 100 people pass through the four storey 
RMB headquarters on a daily basis. Taking this 
into account, RMB decided to implement a full 
access control system that would allow them to 
control access everywhere, at any time. 

UTC Fire & Security provided RMB with an 
access control system that met all of their 
needs. The system is able to secure every 
single door in the building, restricting access 
to unauthorised visitors. This particular solution 
is one of UTC Fire & Security’s basic access 
control applications. The system allows 
security staff to secure doors, assign rights to 
badges used by employees to enter restricted 
areas, perform health checks on the system’s 
components, enable and disable the system 
and run reports. It is a highly reliable system, 
which allows 24/7 access control and can be 
easily expanded if needed. With this solution, 
the RMB management is confident that their 
Brussels headquarters now fully complies with 
the company’s enhanced security requirements. 
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UTC Fire & Security for  
enterprise-wide access control 

Telecom Italia 
Telecom Italia is a major enterprise drawing 
upon tried-and-tested competencies and new 
competitive assets to transform and reinvent 
itself. The company is active in eight different 
countries, concentrating on innovation and 
customer orientation. Their main focus is, as 
its name suggests, telecommunications. In total, 
Telecom Italia employs over 83,000 people 
– all contributing towards its success. 
In Italy, Telecom Italia is one of the market 
leaders in the telecommunications market. 
The company has been known as Telecom Italia 
since 1994, but its roots go back to 1964 when 
it had the brand name of SIP. Its headquarters 
are based in Rome, Italy. Telecom Italia supplies 
over 36 million mobile telephone lines and 
7.7 million broadband internet connections to the 
Italian market. 

Originally, Telecom Italia had no real need for 
access control systems on its numerous sites. 
However, as Telecom Italia planned to directly 
manage and remotely control the access points 
for authorised non-Telecom Italia personnel, 
the sudden need for an access control system 
became apparent. 

UTC Fire & Security proposed a quality solution, 
which proved to be an ideal fit for Telecom Italia. 
Together with its installer, I&SI, 120,000 access 
badges were provided, along with almost 
5,300 badge readers. These readers register 
over 500,000 daily transits. 
This access control system is connected to 
a national control center, where all access 
is monitored through UTC Fire & Security’s 
state-of-the-art Picture Perfect software. This 
provides a centralised supervision system 
with diverse control applications. Its modular 
architecture and customised software solutions 
make the system easy to manage despite its 
inherent complexity and geographic expanse. 
With its solution, UTC Fire & Security entirely 
meets Telecom Italia’s requirements for scalable 
access control. 
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for leading Nordic media 
concern – TV4 Group 

TV4 Group 
The TV4 Group is the Nordic region’s leading 
media concern. Due to its engaging content and 
effective offers, the TV4 Group is the number 
one choice for distributors, audiences and 
advertisers alike. The TV4 Group comprises 
of TV4, the group’s flagship channel (and 
Sweden’s most viewed), as well as TV4 Plus and 
several other specialised platforms. The TV4 
Group is also a leading provider of audio visual 
content for other applications, like websites, 
mobile services, a VOD service and teletext. To 
accommodate the needs of its broad audience, 
local news is broadcast from 25 locations 
in Sweden. Each week an average 70% of 
Swedish viewers watch TV4 Group broadcasts. 

When renovating their head office in the 
centre of Stockholm, an external security 
advisor recommended TV4 Group to install an 
access control solution to help secure the site – 
protecting employees, visitors and equipment. 
Previously all door locks were operated by 
keys, making it impossible to track the timing 
and identity of people entering areas of the site 
in case of an unwanted incident. TV4 group 
agreed that there was a need for an access 
administration system to be installed, but 
required the daily operations of its office to be 
unaffected during the installation of this complex 
system. UTC Fire & Security and its local 
security installer, TrachTech Solutions, presented 
TV4 Group with an enterprise solution access 
control system that met these requirements 
and won the support of the TV4 team. 

Having streamlined the group’s access control 
system, all keys in the building have been 
replaced by access badges for the group’s 
800 employees and over 100 doors to multiple 
areas are equipped with badge readers. 
In order to limit the sharing and exchange of 
badges, personnel can store credit on their 
badges and use them to pay for lunch or the 
parking lot. In addition to this, all access to high 
value equipment has been restricted by placing 
it in vaults equipped with badge readers. Unlike 
before, when a company car or video equipment 
is in use, the identity of the person responsible 
for it is registered. An additional advantage of 
the FCWnx solution is that it easily interfaces 
with building management applications. As an 
example of this, when employees leave their 
office, the door is automatically locked and the 
lights are turned off, ensuring data privacy and 
cost efficiency. Finally, sensitive to the working 
requirements of the TV4 Group UTC Fire & 
Security ensured that the installation was carried 
out in phases, making sure the operations were 
unaffected. 
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Vodafone Italy 

Vodafone Group 
Vodafone Group is the world’s leading mobile 
communications group. Holding equity 
interests in 31 countries, Vodafone Group has 
a significant presence in Europe, the Middle 
East, Africa, Asia Pacific and the United States 
through the company’s subsidiary undertakings, 
joint ventures, associated undertakings 
and investments. The Group’s mobile 
subsidiaries operate under the brand name 
‘Vodafone’. Vodafone Group currently services 
approximately 315 million customers worldwide. 

Vodafone Italia 
Vodafone Italia, part of Vodafone Group, is Italy’s 
first private mobile operator. In June 2009, it had 
29.42 million mobile customers. The company 
operates eight call centres around Italy and 
more than 7,000 retail outlets. Vodafone Italia 
has international roaming agreements with 545 
operators in 241 countries. The company’s 
GSM/GPRS coverage extends to 97 percent 
of the country, representing 99.4 percent of 
the population. In May 2008, Vodafone Italia 
launched its fixed-line and broadband services, 
consolidating its role as a total communications 
provider to meet all of its customers’ 
communications needs. In June 2009, it 
counted 1,025,000 ADSL and 2,394,320  fixed-
line customers. 

Previously, all Vodafone Italia stores had 
different security systems from varying 
manufacturers and installers. The maintenance 
and management of this complex system 
created difficulties and Vodafone Italia’s security 
management decided to standardise all 
intrusion detection systems. This standardised 
system needed to be controlled both locally 
and centrally, meet local regulations and offer 
a simplified and efficient platform to work from. 
With these requirements in mind Vodafone 
Italia’s security staff investigated the market 
and turned to UTC Fire & Security for a solution. 

The ATS Master platform offers Vodafone 
a high level of security while maintaining its 
user-friendliness. More than 30 ATS control 
panels and 300 anti-masking volumetric 
detectors are installed throughout Vodafone’s 
Italian stores. The company benefits from a 
major advantage of the ATS Master platform 
 the fact that these many different sites can 
be linked via UTC Fire & Security’s dedicated 
Alliance security management software. This 
management package allows Vodafone Italia 
to connect all of its sites to a central control 
room as well as local control points. More than 
20 sites are currently linked to Vodafone Italia’s 
central monitoring station and, with this solution 
in place, the company has a standardised, 
reliable and efficient security system that can be 
expanded in the future. 
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UTC Fire & Security’s intrusion 
and fire detection solutions 

Vodafone Portugal 
Vodafone Portugal is part of the Vodafone 
Group, the world’s leading international mobile 
communications group. Vodafone Portugal 
focuses on delivering total communications 
solutions to its more than 5.8 million 
customers and has a leadership position 
in terms of innovation, brand image and 
customer satisfaction in Portugal. 
Vodafone Portugal has an enlarged offer for 
all the market segments perceived by customers 
as the most valuable. It aims to be recognised 
as the company leading communications 
development in Portugal, contributing to the 
well-being of people, companies and society 
in general. 

Vodafone Portugal is a long-standing UTC Fire 
& Security customer, using intrusion and fire 
detection products both in its shops and in its 
offices. When Vodafone Portugal built its new 
office building in the city of Oporto, it turned 
directly to UTC Fire & Security for intrusion and 
fire detection systems, confident in the quality of 
UTC Fire & Security’s products and service. One 
of Vodafone Portugal’s important requirements 
was the ability to manage these two separate 
systems in an integrated way, optimising 
efficiency while maintaining ease of use for 
security staff. 

Vodafone Portugal uses UTC Fire & Security’s 
ATS Master platform for top-of-the-range 
intrusion detection capabilities. This platform, 
known for its reliability, scalability and 
functionality, is not only in place in the Oporto 
office, but also in most of Vodafone’s stores 
across Portugal. The ATS control panel 
manages numerous detectors throughout 
Vodafone Portugal’s buildings, making sure no 
unwanted event goes undetected. Turning to 
fire detection, UTC Fire & Security’s FP2000 
platform covers the entire site, detecting any 
trace of smoke or fire. These two security 
systems are connected to the building’s central 
control room and integrated using UTC Fire 
& Security’s Alliance software. With Alliance, 
Vodafone Portugal is able to control, monitor and 
configure both the intrusion and fire detection 
systems, offering a reliable and efficient platform 
for security personnel to work with. 
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UTC Fire & Security protection 

E.ON 
E.ON is one of the world’s largest investor-
owned power and gas companies. It has about 
93,500 employees and, in 2008, generated 
just under €87 billion in sales. Next to its 
core business in Europe and Russia, E.ON 
operates an electricity and gas utility business 
and renewable source generating assets in 
North America. The company pursues a value-
oriented management approach aimed at 
enhancing competitiveness and delivering 
profitable growth. 

ZSE 
Západoslovenská energetika, a.s. (ZSE) is 
a leading electricity generating company in 
Slovakia. ZSE is a member of the German 
energy group E.ON and has been active 
in the Slovakian market since 1922. In July 
2007, ZSE created subsidiary companies for 
operating distribution systems and for trading 
and selling electricity. Known respectively as 
ZSE Distribúcia, a.s. and ZSE Energia, both 
are wholly-owned by ZSE, while ZSE itself 
continues to provide core services. ZSE Group 
is a significant employer in western Slovakia, 
providing jobs for almost 2,000 people. 

Distribution and transformation stations are vital 
to the process of continual electricity supply. 
Security is therefore important, particularly when 
it comes to restricting access to authorised 
personnel. With different security systems in 
place at various locations, ZSE’s access control 
system had become difficult to manage and the 
company decided to look for a standardised 
security solution. ZSE wanted to ensure 
permanent protection and supervision of its 
distribution network by installing perimetric 
security allowing intelligent and remote 
management of entry rights. It turned to UTC 
Fire & Security for the suitable system. 

UTC Fire & Security provided a perimeter 
protection system in more than 40 of ZSE’s 
distribution and transformation stations 
comprising infrared barriers and motion 
detectors, while indoor protection is provided 
by UTC Fire & Security’s ATS access control 
system. The ATS control panels ensure efficient 
and integrated intrusion and access control; all 
panels are connected to the company’s internal 
network and when an alarm signal is triggered 
the Titan advanced management software 
processes it, indicating exactly why, where and 
when the alarm has occurred. This makes it 
possible to identify and act on alarms at an early 
stage, enabling ZSE once again to feel confident 
in its security system. 
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nFire detection – on track 
below Barcelona 

Metropolitan Transport of 
Barcelona (TMB) 
Hailed as one of the world’s most modern 
and well-designed mass transit systems, 
TMB provides the primary means of transport 
throughout the city and its suburbs. Forming 
part of an integrated passenger service, the 
underground metro runs in conjunction with 
aboveground transport networks. 
The underground railway operates on 
seven lines providing daily service amongst 
125 stations. With a total route length of 90 km, 
trains run continuously throughout the daytime, 
evening and until late on Saturday nights. With 
over 60,000 journeys completed every hour 
during peak periods, TMB transports over 
1.1 million passengers on a daily basis. 

TMB’s requirements called for a high level of 
fire detection and scalability across a city wide 
area – with over 120 stations connected to the 
communications network – up to 60 metres 
below the street level. 
Operation of the fire detection system, along 
with all other safety and security facilities, from 
a central control room was necessary. At the 
same time, it was essential to provide TMB 
with individual local control and operation on 
a station-by-station basis. 
High-risk areas below the ground, such as lifts 
and escalators, required special protection 
against any fire or smoke conditions, with the 
earliest possible warning and the mapping of 
the exact location. 

In order to attain the level of protection needed, 
an extensive network was developed, covering 
over 120 separate stations, each with its own 
fire detection and alarm system. The equipment 
can be operated locally by station personnel, 
or remotely from TMB’s central control room. 
The overall system is designed to operate on 
six existing copper and fiber optic ring networks. 
The system comprises over 250 ZP3 control 
panels – operating 40,000 addressable devices 
– individually recognised and scanned every 
two seconds. Over 800 special sensors protect 
high-risk areas below escalators and above 
lift shafts. 
Featuring either high sensitivity smoke detection 
or extract duct sampling, all alarm signals are 
addressed and are individually recognised 
at the control centre. The overall control 
and monitoring is carried out by 23 graphic 
terminals running on specially developed 
alarm management software. 
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nHigh speed data traffic on 
Munich’s highways 

Autobahndirektion Südbayern 
The South Bavarian Motorway Authority 
(Autobahndirektion Südbayern) is responsible 
for planning, constructing, maintaining, 
operating and administering all motorways in 
Southern Bavaria: a road system of 1,190 km. 
Its tasks include the construction of new routes, 
bridges and tunnels in addition to ongoing 
inspection and repairs of the road network. In 
winter, another major task is to keep the roads 
clear of ice and snow. Additionally, optimising 
motorway efficiency requires careful and 
continuous planning to manage traffic flows. 

Today, the volume of traffic on the roads around 
Munich is steadily increasing. To optimize the 
traffic flow, the Motorway Authority planned to 
use telematic tools to monitor highly loaded 
areas of the network. During rush hours it is 
possible for sections of the hard shoulder to 
be used as additional traffic lanes to increase 
road capacity. The traffic on these stretches is 
monitored by 40 cameras to ensure the absence 
of accidents, traffic jams and other impediments 
that may prohibit access to the hard shoulder. 
If a dangerous situation were to be detected, 
control room staff need to be able to take 
immediate action to close access to the hard 
shoulder. Of utmost importance to the highway 
authority therefore was to ensure uninterrupted 
video footage could reach the control center in 
real time, enabling an instant response. 

UTC Fire & Security provided the Munich 
Highway Authority with 40 fiber link data 
transmitters and receivers based on single 
mode fibers. Using UTC Fire & Security’s single 
mode fiber optic transmitters, video footage 
can be shared instantly over great distances: 
an ideal solution for the motorway environment. 
Additionally, these products are industrially 
hardened, to be able to cope with extreme 
outdoor weather conditions ranging from -40°C 
to 75°C. The fiber optic cables that connect the 
devices allow video footage to be transferred 
virtually at the speed of light over distances 
of up to 120 km per fiber link. Each fiber unit 
connects one camera to the control room. In the 
control room, a data receiving unit gathers all 
inputs from the dispersed cameras and allows 
security staff to easily maintain and monitor the 
system. With these units in place, the highway 
authority can easily perform live monitoring 
of all data from each of the cameras spread 
throughout the motorways of Southern Bavaria. 
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nIntelligent networked video 
surveillance for Turin subway line 

GTT 
In January 2003, GTT (Turin Transport Group) 
was created through the merger of ATM and 
SATT. GTT transports 190 million passengers 
per year, has a staff of approximately 
5,200 people and achieves an annual 
turnover of € 356 million. GTT manages 
close to 4,000 km of public transportation 
routes each day. 
GTT’s mission is to be the leading supplier 
of mobility services, by virtue of competitive 
provision of both quality and cost. They always 
operate in an environmentally considerate way, 
in order to improve the social and economic 
development of the region. 

In 2004, GTT began construction of a new 
subway line. The first section connected the 
town of Collegno to the Porta Nuova station of 
Turin. The second section will connect the town 
of Turin with the Lingotto Fair centre. The entire 
project is scheduled for completion by 2011. 
For these new subway lines, GTT needed 
a video surveillance system that allowed its 
security department to have a clear overview 
of what was happening on the subway lines 
and in its subway stations at all times, on 
all locations. 

UTC Fire & Security proposed the VisioWave 
video surveillance system, which is based on 
flexible and modular digital video equipment for 
security applications over ethernet networks. 
Customer expectations were met using optimal 
encoding/decoding equipment specifically 
designed for harsh industrial environments. 
The 300+ cameras that were installed at that 
time were connected using the VisioWave 
encoding/decoding devices, allowing GTT’s 
security management to operate the system 
over an IP connection. Consequently, it 
became possible to monitor the image 
streams both locally and centrally. 
The VisioWave equipment also allows extensive 
analysis of images using video analytics, 
thus helping security personnel even more to 
document any event. Another advantage of 
this system is that it is fully scalable, so possible 
future extensions to the video surveillance 
network can easily be integrated into the system. 
GTT now has the video surveillance system 
it required and consequently created a safer 
environment for subway passengers and 
its personnel. 
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n700 camera video system brings 
security to Marseille metro 

Marseille 
Marseille, the oldest city in France, was founded 
in 600 BC by Greeks from Phocaea. Today, with 
a population of more than 1.6 million, Marseille is 
France’s second largest city and forms the third 
largest metropolitan area after Paris and Lyon. It 
is a regional centre of culture and entertainment 
with an important opera house, historical 
and maritime museums, five art galleries and 
numerous cinemas, clubs, bars and restaurants. 

RTM 
RTM (Régie des Transports de Marseille) is a 
public transport network, functioning 364 days 
a year and used daily by one in five Marseille 
inhabitants. RTM’s vehicles cover almost 
100,000 kilometres a day: the equivalent of 
twice the Earth’s circumference. 

The extension of urban lanes, as well as 
underground lines, is essential in a city with a 
high growth rate and a constrained geography. 
The Allied Urban Community and RTM together 
embarked upon a major project to extend 
existing lines and modernise the metro’s video 
surveillance systems – comprising a network 
of 700 subway cameras. This major installation 
project began during the summer of 2005. 

UTC Fire & Security offered RTM the perfect 
solution to its needs. In 2009, a video network 
of 700 cameras was completed, together with 
fifteen surveillance sites where the massive 
input of images can be monitored. The transfer 
of all this data onto a single system is made 
possible using UTC Fire & Security’s VisioWave 
system, which is capable of accommodating a 
virtually unlimited number of cameras. The video 
surveillance network at RTM remains one of the 
largest installations of this type undertaken by 
UTC Fire & Security’s local partner, Digisys. With 
this advanced networked solution, RTM is able 
to offer a safer environment for its personnel 
and travellers. 
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nLille Metro consigns  
pickpockets to history  
with UTC Fire & Security 

Lille 
Located in northern France, Lille is the principal 
city of the Lille Métropole, the fourth-largest 
metropolitan area in the country after Paris, Lyon 
and Marseille. Situated on the Deûle River, near 
the Belgian border, Lille is the capital of the 
Nord-Pas de Calais region and the préfecture of 
the Nord department. 

Transpole 
Lille Métropole has a mixed mode public 
transport system, comprising buses, trams and 
a driverless metro system, all operated under the 
Transpole name. The Lille metro is a VAL (light 
automated vehicle) system, opened on May 16, 
1983 as the world’s first automatic metro. The 
metro system has two lines, with a total length 
of 45 km, serving 60 stations. The tram system 
consists of two interurban tram lines, connecting 
central Lille to the nearby communities of 
Roubaix and Tourcoing. 68 urban bus routes 
cover the metropolis, eight of which cross the 
border into Belgium. 

Across the entire Lille metro network there are 
over 1,200 security cameras installed. Transpole 
sought to modernise its surveillance system 
to increase passenger security. It decided to 
upgrade the system to enable a complete digital 
grid overview of all 60 stations. All camera 
data needed to be storable and available for 
possible consultation later. The solution also 
needed to be adaptable to new requirements 
and extensions of the metropolitan network in 
the future. Finally, Transpole sought a system 
that could be monitored from a single central 
control room. 

UTC Fire & Security offered Transpole a 
complete video surveillance solution. Data from 
the existing 1,200 cameras that monitor stations 
and lines is directly transmitted through 80 
VisioWave Evolution encoder/decoder devices. 
Analogue data from cameras is converted into 
digital streams, enabling efficient transmission 
over an IP network. Through this IP network, 
the data reaches a central control room 
equipped with a vast storage capacity, equating 
to 96 hours of storage for each camera. In 
total, over 115,000 hours of video recording 
capacity is in place for the system. This is a 
critical element of the security at the Lille metro, 
making footage easily retrievable should an 
undesirable event occur. With this system, UTC 
Fire & Security helps Transpole to create a safe 
environment for passengers throughout the Lille 
metro network. 
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